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1 Hear uM mniaaHupyeMble pe3yJbTaTbl O00y4eHHs] NPH MPOXOKICHHH MPAKTHKH,
COOTHECEHHBIE ¢ INIAaHUPYeMbIMH pe3yabTraTamu ocsoenuss OITIOII BO

Omnpenensist coaepKaHue JAHHOTO 3Tara MOJArOTOBKM BBIITYCKHUKA, CIEAYeT MOJYEPKHYTH,
4YTO B TEpUOJ MPOHM3BOJACTBEHHOW OpPraHM3allMOHHO-YIPABICHYECKOW MPAKTUKU PpPEaU3yIOTCS
OJIHOBPEMEHHO JIBE LIEJIH:

1) HemocpenCTBEHHO pelaeTcst 3aa4a IpoPecCuoHaIbHON NesTeTbHOCTH MPAKTUYECKH BO
BCel CBOCH ITOJTHOTE;

2) co3mal0TCsl yCIOBUS Ul BBISBICHUS HEAOCTAIOLIMX 3HAHUM, YMEHMH M HABBIKOB JJIS
camooOydeHus: u oOydeHHus, caMOINo3HaHuA U camopa3BuTus. [IpodeccronanpHas AesTeIbHOCTD,
TakuM 00pa3oM, CTAHOBHUTCSI MPEAMETOM JIpYrod AEsITeNbHOCTH — y4eOHOM, HampaBleHHOW Ha
BBISIBICHME M BOCIIOJIHEHHE HEIOCTAIOIMX 3HAHUH M CIIOCOOHOCTEH, OmIpeleNieHHe TpaHUIl
BO3MOXHOCTeH CyOBeKkTa JesTedbHOCTH. CpeacTBoM, 00€CNeuMBaIOUIMM MOJO00HYI0 CMEHY,
CTaHOBUTCS pe(JICKCUBHBIN aHAIN3, TIPEATONaralommi (OpMUPOBAHKE OTCTPAHEHHOM 1O OTHOIIIE-
HUIO K COOCTBEHHOH aeATeNbHOCTH No3uuuu. OTciona HeoOXOIUMBIM CTAHOBUTCS JE€MOHCTPALIHS
00pa30B peQUIeKCUBHOIO aHalIM3a CO CTOPOHBI IpernojaBaTesiel M opraHu3aius o0CyXIeHus,
3aITyCKAIOIUX MEXaHU3M MIOHUMAHUs, KPUTHKH, OLICHKH.

Bxuttouasice B HOBYIO Uil HETO MPO(EeCCHOHANBHYIO MTPAKTUYECKYIO e TeNbHOCTh, CTYCHT
CTaIKMBAaeTCSI C BONpPOCAMH M MpOOIeMaMH sl pemIeHHs, KOTOPBIX €My HEOOXOIUMBI
B3aMMOJICHICTBHE C MpenojaBaTeNsiMU M Iegaroramy, ux nomours. Ho 3To B3ammoneiicTBue
HEBO3MOXXHO B TOW ¢opMe, B KOTOPOM OHO OCYIIECTBILIOCH Ha TNpeAMeTax y4deOHOM
NeATeTLHOCTH. 37ech HeoOxomauma HoBasg (¢Gopma TMOBEIEHHUS C HOBBIMH CIOCOOaMu
B3aUMOJICHCTBUS C MO3UIIUH NTAPTHEPOB - paboToaTeNei.

Llenbio MPAaKTHKH, C OJJHOW CTOPOHBI, SBISIETCS Pe(ICKCHBHOE 3aKPETIICHHE TEOPETUIECKUX
3HAHUH U MOJyuYeHHe HaBBIKOB UX MPAKTUYECKOIO NMPUMEHEHUs, C IPYyTroil CTOPOHBI — JINYHOCTHO-
OpPUEHTHPOBAaHHAS npodeccuoHaibHas MOJTrOTOBKA, BKJTIOYATOIIast ¢dopmupoBanue
npodecCHOHANbHOM  MOTHBAIlMM, OCBOCHHE DPA3HOOOpPA3HbIX MOJENECH  MOBENCHUS Ul
CaMOBBIPQXEHUS JINYHOCTH B NMPO(ECCHOHAIBHONW JEsITeIbHOCTH, MPUOOpPETEeHUE M 3aKpeIuieHue
npodeCCHOHATBHBIX KOMIIETECHIIMA. HANIPaBJICHHBIX HA 3aKpeIUICeHUE U yIITyOJIeHue TeOPETUIECKON
HNOJArOTOBKM OOy4arolmlerocs, NpHOOpETeHHe MM NPAKTUYECKUX HABBIKOB M  KOMIIETCHIIMH
OpPraHU3allMOHHO-YTIPABIIEHYECKOIO  XapakTepa, a  Takke  ONbITa  CaMOCTOSTENbHOU
pohecCuOHATBHON e TENbHOCTH.

CrnoxHoe, MHOIOypOBHEBOE IIOHATHE «CEPBHUC» BKJIIOYAET PsA  CJIaraeéMblX, 4YTO
IperoiaraeT peueHre CIeayIouX 3a/1a4 B paMKax TaHHON MPaKTHKU:

— 3aKpeIUieHHe W YDIyOJICHHE TeOPETUYECKHX 3HAHWMU, TOIYYCHHBIX OOYYaroIIUMUCS B
nporecce 00y4YeHHUs;

— OBJIAJICHUE COBPEMEHHBIMH METOAaMU cOopa, aHamu3a U OO0padOTKM HaydyHOU
nH(popmaIu B 00J1aCTH CEPBUCA;

— OBJIQJICHUE OCHOBAaMH KOMIIBIOTEPHOM 00paOoTKM HWHGPOpPMALMKM C  IOMOILIBIO
COBPEMEHHBIX TPUKIATHBIX TPOTPaMM;

— TOJIyY€HHE OMbITa Pa3pabOTKU TEXHOJIOTMYECKHUX IMPOLECCOB AJS OKa3aHUS CEPBUCHBIX
YCIyT;

— TOJIyYeHHE TMPAKTHYECKOTO OIbITa B XOAE YYaCTHS B OPTaHW3AalMOHHO-YIPABICHYECKOU
JeSITeIbHOCTH IPEANPUATHS cepBHca, POPMHUPOBAHUY KIMEHTYPHBIX OTHOLICHUH;

— MOJIyYCeHHE OIBITa O()OPMIICHHUS TEXHHUECKON JOKYMEHTAIIHH.

— O3HAKOMJICHHE U HM3y4YCHHME KOHKPETHBIX METOJOB U CIOCOOOB OKa3aHUSl CEPBUCHBIX
YCIIyT, UCHIOJIb3yEMbIX Ha MIPAKTUKE;

— TIOJy4YeHHE OIbITa pa3pabOTKUM mpolecca CEpBUCA, COOTBETCTBYIOILIEIO 3alpocam
MOTpeOUTeIs;

— OCBOEHHE PA3IMUHBIX METOJOB U CPEJICTB IPOLIECCA CEPBUCA;

— W3Y4YEHHE TEXHOJIOTHUYECKUX OCOOCHHOCTEN? OKa3aHUs Pa3IMUHbIX CEPBUCHBIX YCIYT;

— nproOpeTeHNe HaBbIKOB OPraHU3allul CepPBHCaA;

— mpuoOpeTeHHnEe M UCIOJIBb30BaHUE TICHXOJUArHOCTUYECKUX HABBIKOB B OIpPEICICHUH



po0JIeM UCCIIeyeMOro O0BEKTa;

— OBJIQJICHHEC TICHXOJMArHOCTUICCKUMHU METOJMKAMH M TECTaMU JUATHOCTHKU OOBEKTOB U
cyOBEKTOB CepBHCa;

— ¢GOopMUPOBaHHE YMEHHU IO ONPEICICHUIO MPUYMHHOCTH (DAKTOPOB W SIBICHUH IS
pa3pabOTKH MPOEKTA MO PEIICHUIO TTPOOIIEMBI,

— 3aKpeIuUIeHHE KOMIETCHIIM KOMMYHHMKATHBHOTO B3aUMOJCUCTBHUS C KIHUEHTAMH U
YJIeHaMU TIPO(EeCCHOHATILHOTO KOJIJICKTUBA, HABBIKOB HH(DOPMAIIMOHHOTO 00CCIICUSHUS TIPOCKTA H
YMEHHUH aHaIu3upoBaTh HHGOPMAIIMOHHBIE HICTOYHHKH;

cOOp Marepuana Jyisi BHIITOJHEHUSI KYPCOBBIX PabOT WM BBIMYCKHOU? KBaTU(UKAIMOHHON
paboTHI B TIpoliecce MaabHENIero oOy4eHus B By3e.

B pesynbrare mpoxoxkaeHus MPaKTUKH JOJDKHBI OBITH MPUOOpPETEHBI CIEAYIONIUE 3HAHMS,
YMEHUSI, HABBIKU

3namow:

® OCHOBHbBIE OTPEOHOCTH U MCUXO(PU3NOIOTHIECKUE BOSMOKHOCTH Y€JIOBEKa U UX
B3aMMOCBSI3b C COIMAIBHON aKTUBHOCTBIO JINYHOCTH, CTPYKTYPY OOCTYKHBAHHUS C YIETOM
MPUPOJIHBIX U COLHUATBHBIX (PAKTOPOB;

® HCTOPHIO Pa3BUTHI CEPBHCA, BUJIBI CEPBUCHON AEATEIBHOCTH, IPUHIIMITBI KIIacCU(DUKALUT
YCIYT B UX XapaKTEePUCTHKH, TEOPHIO OPTaHN3AIIUH 00CTYKHBAHNUS;

® METOMbI IICUXOJIOTUH, COBOKYITHOCTD SIBIICHUH, COCTABIISIOIIUX OCHOBY
MICHXOIUarHOCTUYECKOTO T0JISI IMYHOCTH MOTPEOUTENS;

® 5TUKY cepbl CepBUCa U YCIYT, STUKY MAPTHEPCKUX OTHOIICHUMN, SCTETUKY OOCITYyKUBaHMUS,
npoeCCUOHATBLHYIO ATUKY M ITHKET;

® BUJBI HHPOPMALTMOHHOTO O0CITY)KMBaHUS, YCTPOUCTBA JUISI AIEKTPOHHON 00pabOTKH
uHpopmanuu;

® OCHOBBI PHIHOYHOI SKOHOMHUKHU M MEHEKMEHTA, CTICHU(PHUKY UX TPUMEHEHHUS B cepe
cepBuca;
CUCTEMY MapKEeTHHTa, 0COOCHHOCTH MPOIBUKECHHSI YCIIYT;
OCHOBBI OPTaHU3AIMH U TNIAHUPOBAHUS IEATEIILHOCTH MPEANIPUATHI CEPBHUCA;
TEOPETUUYECKHE OCHOBBI METPOJIOTUH, CTAHIAPTU3AINH U CePTUDUKAIINH, TTOPSTOK
MOJTBEPXKICHUS] COOTBETCTBUSA, IIPOBEICHHSI CePTU(DUKALIUH, TPUHIUITBI TTOCTPOCHUS
MEXXTyHAPOIHBIX M OTE€YECTBEHHBIX CTAH/IaPTOB;

® [paBOBbIC, HOPMATUBHO-TEXHUYECKHE U OPTaHU3alMOHHBIE OCHOBBI 0€30MaCHOCTH
KHU3HEIEATEIILHOCTH, CPEJICTBA, METOBI MOBBILICHUS O€30MaCHOCTH, YKOJIOTHYHOCTH U
YCTOMYNBOCTH TEXHHUYECKUX CPEACTB U TEXHOJIOTHMYECKHX TPOIIECCOB CEPBHCA.

Ymems:
- OIICHMBATh TICUXHWYECKHE, (UIUOJOTHUYECKHE OCOOCHHOCTH YEJIOBEKa, COIHAIBHYIO
3HAYUMOCTD MTOTpeOUTENEH;

paboTaTh B «kKOHTAKTHOM 30HE» Kak cdepe pearn3aluy CEPBUCHON AeITeTbHOCTH;
MNPUMCHATH MCTOAUKH IMCUXOAUATHOCTUKU: SKCIIPECC-AUArHOCTUKHA HOTpG6HOCT€I>i, MOTHUBOB,
eNel MoTpeOuTeNs, BBIICISATh IIaBHBIC ICUXOJIOTUIECKAE 0COOCHHOCTH MOTPEOUTEIIS;
HAXOJUTh IyTH OJIATONPHUSATHOTO pa3pelIeHHsI ICUXOJIOTHIECKUX KOH(IUKTOB,;
cobmonath TpeboBaHUs TPOPECCHOHATEHON ATUKU U COBPEMEHHOTO ITHKETA;
NPUMEHSTHh HH(POPMAIIMOHHBIC TEXHOJIOTUH, OPUCHOE 000pYyIOBAaHKE U IEPCOHATLHBIC
CPEeICTBA B CEPBUCHOM JICATEILHOCTH;
MPOBOIUTH UCCIICAOBAHUS PBIHKA U OCYIIECTBISTH MPOABIKEHHIE YCITYT;
OTIPECIATh CTPATErHIO MOTPEOUTENBCKOTO CIIPOCa, OOHOBIIEHUSI aCCOPTHUMEHTA TOBAPOB H
yeuyr;

® [IPOrHO3UPOBATH CIIPOC U MPEIIOKEHUS Ha YCIYTH, TUIAHUPOBATh U3ICPKKH U (PUHAHCOBBIC
PE3YJIbTAThI ACATCIIBHOCTH NPCANIPUATUSA CCPBUCA,

® JCIIOJb30BaTh CTaHOAPTHI U APYTYIO HOPMATHBHYIO JOKYMCHTALUIO ITPHU OLICHKE, KOHTPOJIC
Ka4yecTBa U cepTU(UKAIIUY U3JICITHI, paOOT U YCIIyT;



® OpraHu30BbIBATH U MTPOBOJIUTH 3AIUTHBIE MEPOTIPUATHSI IPYU BOSHUKHOBEHUH YPE3BbIYAITHBIX
CUTYalLH.
Baaoemp:

® yMEHHEM 00ECIEUNUTh ONTUMAIBHYIO0 HHPPACTPYKTYPY OOCITYKUBAHHS C YIETOM MTPHUPOTHBIX
Y COIMAIBHBIX (haKTOPOB;

® MeToJaMH OeCKOH(IMKTHBIX B3aUMOOTHOILIEHHUH ¢ MOTpeOUTENeM B IIPOLIECCE CEPBUCHOM

NeSITeTTbHOCTH;

METOJIaMH ATHOKYJIBTYPHOU AMBEPCUBHUKALINN CEPBUCHOM NESTEIEHOCTH;

npreMaMH U3y4EHUs IMYHOCTU TOTPEeOUTE;

METOAMKAMH JHATHOCTHPOBAHUS TIOBEACHUS U BIUSHISI HA TIOTPEOHTES;

OCHOBaMH MPO(EeCCHOHATTBHOM ITHKH M ITHKETA,;

HaBBIKAMHU pabOThI ¢ HHOOPMAITIOHHBIMU CHUCTEMAMU;

HaBBIKAMH MECHE/DKMEHTA B CEPBHCE;

METOAAaMHU POBEIECHHUSI MAPKETUHIOBBIX HCCIIEI0BaHUN B CEPBUCE;

OCHOBaMH oOecTieueHHst 0e30MacHOCTH KU3HEIEATEIILHOCTH B IPON3BOICTBEHHBIX, OBITOBBIX

YCIIOBUSIX M B UPE3BBIYAHBIX CHTYAITHSIX.

[Io wroraM mPOXOXKIAEHUS MPAKTUKM OOyYaIOLIUICS JOJDKEH NPOAEMOHCTPUPOBATH
pe3ynbsraThl 00y4eHus (3HaHMS, YMEHUS, HABBIKN ), COOTHECEHHBIE C IUTAHUPYEMBIMH pe3y/IbTaTaMu

ocoenus OIIOII BO, npusenenHsle B Tadbaule 1.

Ta6muma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe MPOXO0KICHHS MPAKTUKA

Hazpanue
OIIOII BO,
COKpaIllEHHOE

Kon n
(dhopMyIHpoBKa

KOMIICTCHIINH

Kon u
(dbopmynHupoBKa
UHJUKaTOpa
JOCTHKEHHS
KOMITCTEHIINHT

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCHUILINHEC

Kon
pe3yib
Tara

DopMyIIUpOBKa pe3yIbTaTa

43.03.01
«CepBucy»
(b-CC)

IIKB-2 : Criocoben
yIpaBIsATh
MpPOLIECCOM
00CITy>)KUBaHHS
[1aCCaXXUpPOB,
rpy300TIpaBUTENEH
u
rpy3onoiyyaTenei

IIKB-2.1x :
[Ipunumaer
ydacTue B
OpraHu3aIH
nporecca
00CITy)KUBaHHS
Macca)XupoB B
aBUATPAHCIIOPTHOM
areHTCTBE

Hagrix

TexHonorui mporecca ceppuca
U TIPUHIIMIIOB TOCTPOCHUS
KIMEHTCKUX OTHOLIEHUII ¢
YYeTOM MHIUBHIYATBHBIX
TpeOOBaHMH NOTPEOUTEIS.

3Hanne

OCHOBHBIX IOTPEOHOCTEH H
MICUXO(HU3HOIOTUISCKUX
BO3MOKHOCTEH YEIIOBEKA M MX
B3aHMMOCBSI3b C COLMAJIbHOU
AKTUBHOCTBIO JIMYHOCTH,
CTPYKTYPBI 00CITy’)KUBaHHS C
YYETOM NPUPOIHBIX U
COITMATBHBIX (PaKTOPOB

VYMenue

OTIPENIENATh OCHOBHBIC
MOTPEOHOCTH KIIMEHTA

3Hanue

[IpuHIMIIOB TITAHWPOBAHUSA
MIPOU3BOJICTBEHHO-
XO3SMCTBEHHOM JIeITEIbHOCTH
MPENpHUITHS CEpBUCA B
3aBHCHMOCTH OT U3MCHEHUS
KOHBIOHKTYPBI PhIHKA H CITPOCa
MOTpeduTENEH, B TOM YUCIIE C
YYETOM COLMAIBHOMN MOJUTHKHI
rocyaapcTna

HaBpix

[IpuemoB mianupoBaHust
MIPOU3BOJICTBEHHO-
XO03SIMCTBEHHOM JIEITEIbHOCTH
MIPEeANPHUATHS CEpBUCA




3HaHune

Hay4HO-TEXHUYECKOH
MH(OPMALUH, OTEUYECTBEHHOTO
1 3apy0eXHOTO OIBITA B
CEPBUCHOH JI€STENLHOCTH

Hasrix

[TpueMoB n3yueHHs HAYIHO-
TEXHUYIECKON HHPOPMAITUH,
OTEYECTBEHHOTO U
3apy0eKHOTO OIBITA B
CEpPBUCHOM AESITEIbHOCTU

3Hanue

[IpuemoB nposeneHus
HCCIICIOBAaHUI COLMAILHO-
MICHXOJIOTHYECKUX
0COOCHHOCTEH MOTPEOUTENS C
YYeTOM HallMOHaJIBHO-
PETHOHANBHBIX H
JieMorpagrieckux (pakTopoB

VYMenue

ITpuMensTH NpHUEMBL
[IPOBEJICHUS HCCIIEA0BaHUMN
COIHATBHO-TICUXOJIOTNIECKUX
0Cc0OEeHHOCTEH NoTpeduTeNs

Hagrix

[IpuemoB nposeneHus
HCCIIE/IOBaHU COIMAIBHO-
HCUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIBHO-
PErHOHAJIBHBIX U
JieMorpagrieckux (pakTopoB

VYMenue

Pa3pabatsiBaTh
MHHOBALMOHHBIE IPOCKTHI

Hagrix

[Tpuemamu pa3paboTku
WHHOBAILMOHHBIX ITPOCKTOB B
ctepe cepruca

3HaHue

CoOBpEMEHHBIX CEPBUCHBIX
TEXHOJIOTUM

HaBpix

[TpremMoB npuMeHEHNS
COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHI1 B mpoiiecce
MPETOCTABICHUS YCIIyT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM MOTPeOUTENEH

3Hanue

HOBEWUIIMX WH(OPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUM

YMenue

[IpumeHnsTh HOBEMIINE
nH(pOPMAMOHHEIE H
KOMMYHHUKaIHOHHBIE
TEXHOJIOTHUH B COOTBETCTBUH C
TpeOOBaHMSIMH ITIOTPEOUTEIIS

3HaHue

IMpuemsr nuBepcudukannu
CEpPBUCHOM AESITEIbHOCTU

3Hanue

OCHOBHBIX IICHXOJIOTHIECKUX
0CcoOEHHOCTEH NOTpeduTeNs

VYMenue

BeiensaTh u yUUTHIBATH
OCHOBHBIE IICUXOJOTUYECKHE
0COOEHHOCTH MOTPEOUTESI B
MPOLIECCE CEPBUCHOM
JIEATEIILHOCTH

Hasrix

BLI}ICJ'[CHI/IS[ " yu€Ta OCHOBHBIX
TICUXOJIOTHYCCKHUX
ocoOeHHOCTEH moTpeOuTeNs B
IIpPOLIECCE CEPBUCHOU
JCATCIIBHOCTHU

3Hanue

[IpuemoB nposeneHus
9KCHEPTHU3HI U (MIIN)
JIMarHOCTHKH 00BEKTOB CEPBUCA




YMenue

[IpoBoauTh dKCHIEPTHU3Y U (MIIN)
JIMarHOCTHKY 0OBEKTOB CepBUCa

HaBpix

IIpuemoB npoBeneHHs
AKCIIEPTHU3BI U (UJITH)
JIMarHOCTHKH 00BEKTOB CEPBUCA

VYMenue

OcyuiecTBISITh KOHTPOJIb
KadecTBa MPOoIIecca CEPBHCa,
apaMeTPOB TEXHOJIOTHIECKUX
HPOIECCOB, HCIIOIb3YEMBIX

pecypcoB

Hagrix

OcymecTBIeHHs KOHTPOTIS
KauecTBa Ipoliecca cepBuca,
HapaMeTpPOB TEXHOJIOTMUECKUX
HPOILECCOB, HCIIOIb3YEMBIX

pecypcoB

3Hanne

TexHonoruu mpotecca cepeuca
1 TIPHHIIHIIBI TIOCTPOCHU
KIIMEHTCKUX OTHOIICHUIT C
YYeTOM UHIUBHIYaIbHbBIX
TpeOoBaHUi MOTpeOUTENS

VYMenue

PopMupoOBaTh KIMEHTCKUE
OTHOILUEHHUS C YUETOM
WMH/MBUAYAJIbHBIX TPeOOBaHMI
OTpeouTEeNs

HaBpix

HPHEMOB ONPeIEICHUS
MH/IMBUYalIbHBIX
OTPeOHOCTEH KIMEHTA

3Hanue

[IpuHIMIIOB Opranu3zanuu
KOHTAKTHOU 30HBI
HOPENpUITUI cepBHUCa

VYMenue

OpraHn30BEIBaTh KOHTAKTHYIO
30HY IPEANIPUATUS CEPBHUCA

Hagrix

OpraHu3anuy KOHTAKTHON
30HBI U151 B3aUMOJCHCTBUSI C
oTpeduTeIeM

YMenue

IUIAaHUPOBATh
HPOU3BO/ICTBEHHO-
XO35HCTBEHHYIO ICSTEIBHOCTD
TIPEATIPUATHH CEpBUCA C yIETOM
M3MEHCHHS KOHBIOHKTYPHI
pBIHKA U CIpoca moTpeduTeneit

VYMenue

paboTath ¢ Hay4HO-
TEXHUYECKOI nHpopManueit

3Hanue

[pununos pazpaboTku
WHHOBAILMOHHBIX ITPOCKTOB B
ctepe cepruca

YMenue

HpHMeHﬂTL COBPEMCHHBIC
CCPBHUCHBIC TCXHOJIOI'MU B
mnponecce nmpeaoCTaBJICHU

yCIyT

HaBrix

pa3pabaThiBaTh MPOIIECC
MIPEOCTABICHHS YCIIYT, B
COOTBETCTBHH C TPEOOBAHUSIMU
MoTpeOUTEsI, HA OCHOBE
HOBEHIINX HHPOPMAMOHHBIX H
1 KOMMYHHKAITHOHHBIX
TEXHOJIOTMI B COOTBETCTBUU C
TpeOOBaHUSIMH TIOTPEOUTEIIS

VYMenue

[IpuMeHsTH NpHUEMBI
JIMBEPCHHKAINH CEPBUCHOM
JIESITETIbHOCTU B COOTBETCTBUU C
9THOKYJIbTYPHBIMH,
HUCTOPUYECKUMU U
PEJIUTHO3HBIMY TPAJULMAMU




Hagrix

[IpuemoB nuBepcudurauu
CEPBUCHOM JIEATEIBHOCTH B
COOTBETCTBHH C
STHOKYJIBTYPHBIMH,
HCTOPHYECKAMH 1
PETUTHO3HBIMH TPaHIHSIMA

3Hanne

ITpuemoB pabOTHI B KOHTAKTHO
30HE C HOTpeOuTENneM

VYMenue

PaGoTaTe B KOHTAKTHOM 30HE C
notpeduTeneM

HaBrix

IMpuemamu paGoTE B
KOHTaKTHOMU 30HE C
noTpeduTeseM,
KOHCYJIbTUPOBaHUS,
COIJIacoBaHUs BUAA, GOPMBI U
o0beMa Ipolecca cepBuca ¢
y4eToM TpeOoBaHUN
oTpeOuTeNs

3Hanue

ITpuHIUIIOB ¥ TPUEMOB
KOHTPOJISI KaueCcTBa IpoLecca
cepBuca

IIKB-2.2x :
IIpunumaer
ydacTue B
OpraHH3aIIH
nporecca
00CITy>)KUBaHHS
MACCaXXMPOB U HX
Oaraxxa Ha
TEPPUTOPUH
a’pOBOK3asa

HaBrix

Texnonoruii npouecca ceppuca
Y TIPUHIIXIIOB MOCTPOCHHUS
KJINEHTCKUX OTHOLIEHUH ¢
Y4€TOM MHIMBHIYaTbHBIX
TpeOOBaHUIT MOTPEOUTES.

3HaHNe

OCHOBHBIX MTOTPEOHOCTEH U
TICUXO()H3HOIOTUICCKUX
BO3MOYKHOCTEH YeI0BEKA U UX
B3aHMOCBSI3b C COIIMAIbHON
AKTHBHOCTBHIO JTMIHOCTH,
CTPYKTYPBI 00CITy)KUBaHUSI C
YUETOM NMPUPOJTHBIX U
COIMATBHBIX (PAaKTOPOB

YMenue

OIIpEACIsATH OCHOBHBIC
HOTp€6HOCTI/I KJIMCHTA

3HaHNe

[IpuHIMIIOB TIIAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOH JIEITEIbHOCTH
MIPEeATPUATHS CEpBHUCaA B
3aBHCUMOCTH OT U3MCHCHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa
noTpeduTeseil, B TOM YHcie ¢
Y4ETOM COIMAIILHOM MOJIUTUKH
rocy/1apcTBa

HaBpix

[IpuemoB miaHupoBaHust
MIPOU3BOJICTBEHHO-
XO03SMCTBEHHOM JI€ITEIbHOCTH
MIPEeANPHUAITHS CEpBUCA

3HaHue

Hay4HO-TEXHHUECKOH
nH(pOpMaUH, 0TEIECTBEHHOTO
1 3apy0OeKHOTO OMbITA B
CEpPBUCHOH AESITEIbHOCTU

HaBrix

IIpnemoB n3y4deHUs HAy4IHO-
TeXHHYECKOH MH(OpPMAIHH,
OTEUECTBEHHOTO H
3apy0eKHOTO OIBITA B
CEpPBUCHOH AESITEIbHOCTU

3Hanue

[IpuemoB nposeneHus
HCCIIE/IOBAaHUI COIMAIBHO-
HCHUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIHO-
PErHOHAJIBHBIX U
JeMorpagrueckux (pakTopoB




YMenue

[IpumensTh NpuemMsl
HPOBEJICHUS UCCIEJOBAHUN
COIMAJIBHO-TICHXO0JIOTHYECKUX
ocobeHHoCTel noTpeduTens

Hasrix

[TpreMoB npoBeIeHUs
HCCIIe/I0BaHU COIMATBHO-
MCUXOJOTHYECKUX
ocoOeHHOCTEH moTpebuTens ¢
Y4YETOM HAIUOHATBHO-
PErHOHANIBHBIX U
JeMorpapruecKkux hakTopoB

YMenue

PazpabatbiBaTh
WHHOBAIIOHHBIC IIPOCKTEHI

HaBpix

[premamu pa3paboTku
WHHOBAIIMOHHBIX ITPOEKTOB B
ctepe cepruca

3Hanue

COBpEMEHHBIX CEPBUCHBIX
TEXHOJIOTUH

HaBrix

ITpuemoB npumMeHeHUs
COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHUi1 B mpoliecce
MPe0CTaBICHUS yCIyT,
COOTBETCTBYIOILIUX
TpeOOBaHUSIM ITOTpeOUTENICH

3HaHue

HOBEWNIMX HH(OPMAIIMOHHBIX H
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH

VYMenue

ITpumensTs HoBelIIIE
nH(GOPMATHOHHEIE U
KOMMYHHUKAIlMOHHEIE
TEXHOJIOTUH B COOTBETCTBUH C
TpeOOBAHUSIMH TOTPEOUTEISI

3Hanue

[Tpuemsb! auBepcupuKau
CEPBUCHOH JIEATEIBHOCTH

3HaHue

OCHOBHBIX IICUXOJIOTHYCCKHUX
0COOCHHOCTEH MOTpeduTeNst

VYMenue

Bb1gensaTs u yuuTHIBaTH
OCHOBHBIE [ICHXOJIOTUYECKHUE
0COOEHHOCTH MOTPEOUTENS B
HpoIecce CePBUCHOM
JIeATEIbHOCTH

HaBpix

Beinenenust 1 yuera OCHOBHBIX
TICHXOJIOTHYECKAX
ocoOeHHOCTEH MOTpeOuTeNs B
MIPOLIECCE CEPBUCHOU
JIeSITeIbHOCTH

3Hanue

IIpuemoB npoBeneHust
9KCHEPTHU3HI U (M)
JIMarHOCTHKH OOBEKTOB CepBUCa

YMenue

[IpoBoauTh dKCHIEPTHU3Y U (WIIN)
JIMarHOCTHKY 0OBEKTOB CepBUCa

HaBpix

IIpuemoB npoBeneHus
AKCIIEPTHU3BI U (UJITH)
JIMarHOCTHKH 00BEKTOB CEPBUCA

VYMenue

OcyuiecTBISITh KOHTPOJIb
KauecTBa IPOIIecca CEpPBHCa,
apaMeTPOB TEXHOJIOTHIECKUX
HPOIECCOB, HCIIOIb3YEMBIX

pecypcoB

HaBrix

OcyecTBIeHHs KOHTPOTIS
KauecTBa Ipoliecca cepBuca,
HapaMeTpPOB TEXHOJIOTHUECKUX
HPOILECCOB, HCIIOIb3YEMBIX

pecypcoB




3HaHune

TexHonoruu nporecca cepuca
Y NIPUHIMIIBI TOCTPOCHHS
KIIMCHTCKUX OTHOIICHUH C
YY€TOM UHIUBHIYATBHBIX
TpeboBaHMH NOTpeOuTENs

VYMenue

DopMHIpPOBATh KIINEHTCKHUE
OTHOIIEHHS C y4ETOM
UHIUBHIYaIbHBIX TPEOOBaHUH
MOTPEOUTEISI

Hagrix

MIPUEMOB OTIpEIEIEeHUS
WHAMBUAYAIBHBIX
oTpeOHOCTEN KIMEHTa

3HaHue

IIpuHIMIIOB Opranu3anuu
KOHTAKTHOM 30HBI
IPENNpUSITUH cepBUCa

VYMenue

OpraHu30BEIBaTh KOHTAKTHYIO
30HY IPEANIPUATHUS CEPBHUCA

Hagrix

Opranu3anuuy KOHTaKTHOM
30HBI U1l B3aUMOJCHCTBUS C
OTpedHTEIEM

Vmenue

IUIAaHUPOBATh
TIPOU3BOJICTBEHHO-
XO35CTBEHHYIO IESTEIBHOCTD
MPEATIPUATHI CEpBUCA C yIETOM
N3MEHEHHSI KOHBIOHKTYPBI
pBIHKA U cIpoca IoTpeduTenei

VYMenue

pabotats ¢ Hay4IHO-
TeXHHYECKOM nHDOopManmei

3HaHue

[Tpununos pazpaboTku
WHHOBAIIMOHHBIX ITPOCKTOB B
ctepe cepruca

Vmenue

HpI/IMeHﬂTL COBPEMCHHBIC
CCPBHUCHBIC TCXHOJIOTUU B
IIpoIecce NpeaoCTaBICHUA

yCIIyr

HaBrix

pa3pabaTbIBaTh MPOIIECC
MIPEIOCTaBIECHHS yCIIYT, B
COOTBETCTBHH C TPEOOBAHUSIMHU
noTpeOuTENsl, Ha OCHOBE
HOBEHIIMX WHPOPMAIMOHHBIX H
1 KOMMYHHKAIIHOHHBIX
TEXHOJIOTUI B COOTBETCTBHH C
TpeOOBAHUSMH MTOTPEOUTEIISI

VYMenue

ITpuMeHATh TpHEeMBI
JBEPCU(HKAINH CEPBUCHOI
JIESITEIBHOCTU B COOTBETCTBHH C
9THOKYJIbTYPHBIMH,
UCTOPUYECKUMU U
PEIUTMO3HBIMH TP MLIUSIMH

HaBpix

[puemoB nuBepcudUKanu
CEPBUCHOM 1EeATENBLHOCTH B
COOTBETCTBHH C
STHOKYJIBTYPHBIMH,
HCTOPHYECKAMH 1
PEIUTHO3HBIMY TPaHIUSIMHA

3Hanue

ITpuemoB pabOTHI B KOHTAKTHOM
30HE ¢ IOTpedUTEIEM

VYMenue

PaGoTaTh B KOHTAKTHOM 30HE C
noTpeduTeIeM




Hagrix

[Tpuemamu paGoThI B
KOHTaKTHOH 30HE ¢
oTpeduTeNEM,
KOHCYJIbTHPOBAHHS,
CoTJIacoBaHUS BUa, GOPMBI 1
o0beMa Iporecca CepBuca ¢
ydeToM TpeOoBaHMI
MOTpeOUTENS

3Hanue

ITpuHIUIIOB U TPUEMOB
KOHTPOJISI KaueCcTBa IpoLecca
cepBuca

IMKB-2.3k :
IIpunumaer
ydacTue B
OpraHH3aIIH
00CITy)KUBaHHS
[acCa)kUpOB B
nporiecce
aBHAIEPEBO3KU

HaBrix

TexHonoruii npouecca ceppuca
Y TIPUHLIXTIOB MOCTPOCHHUS
KJINEHTCKUX OTHOLIEHUH ¢
YY€TOM MHIMBHIYaTbHBIX
TpeOOBaHUiT MOTPEOUTES.

3HaHue

OCHOBHBIX MTOTPEOHOCTEH U
MICUXO()H3HOIOTUICCKUX
BO3MOYKHOCTEH YeI0BEKA U UX
B3aHMOCBSI3b C COIIMAIbHON
AKTHUBHOCTBHIO JIMIHOCTH,
CTPYKTYPBI 00CITy)KUBaHUSI C
YUETOM MPUPOIHBIX U
COIMATBHBIX (PAKTOPOB

YMenue

OIIpeACIsAITH OCHOBHBIC
HOTp€6HOCTI/I KJIMCHTA

3HaHNe

[IpuHIMIIOB TIIAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOM JIEITEIbHOCTH
MIPEeATPUATHS CEpBHUCaA B
3aBHCUMOCTH OT U3MCHCHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa
noTpeOuTeseil, B TOM YHcie ¢
Y4ETOM COIHAIHOM MMOJIUTUKH
rocy/1apcTBa

HaBpix

[IpuemoB miaHupoBaHust
MIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOH JIEITEIbHOCTH
MIPEeANPHUATHS CEpBUCA

3HaHue

Hay4HO-TEXHHUUYECKOH
nH(pOpMaLUH, 0TEIECTBEHHOTO
1 3apy0OeKHOTO OMbITA B
CEpPBUCHOH AESITEIbHOCTU

Hagrix

IIpueMoB U3yUYCHUS HAYYHO-
TEeXHHYECKOH MH(OpPMAIHH,
OTCYECTBEHHOTO U
3apy0eIKHOTO OIBITA B
CEpPBUCHOM ACSITEILHOCTH

3Hanue

IprueMoB poBeACHHS
UCCIIEI0BAaHUI COLIUAILHO-
MICUXOJIOTHYECKUX
0coOeHHOCTEeH MoTpeOuTeNs ¢
y4ETOM HAI[OHAIBHO-
PETHOHAIBHBIX U
JeMorpapuuecKux GaKkTopoB

VYMenue

ITpuMeHsATh TpHEeMBI
MIPOBEICHUS HCCIIEA0BaHUI
COIMATBHO-TICHXOJIOTUIECKIX
0c00EHHOCTEeH NoTpeduTeNs




Hagrix

[IpuemoB nposeneHus
HCCIIEIOBaHUH COIMAIBHO-
HCUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIBHO-
PErHOHAJIBHBIX
JieMorpagrieckux (pakTopoB

VYMenue

Pa3pabatsiBaTh
VMHHOBALIMOHHBIE IPOCKTHI

Hagrix

[Tpuemamu pa3paboTku
WHHOBAILMOHHBIX ITPOCKTOB B
ctepe cepruca

3HaHue

CoOBpEMEHHBIX CEPBUCHBIX
TEXHOJIOTUM

Vmenue

HpI/IMeHﬂTL COBPEMCHHBIC
CCPBHUCHBIC TCXHOJIOTUU B
IIpoIecce NpeaoCTaBICHUA

yCIIyr

HaBrix

ITpuemoB npumMeHeHUs
COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHUi1 B mpoliecce
MPe0CTaBICHUS yCIyT,
COOTBETCTBYIOILIUX
TpeOOBaHUSIM ITOTpeOUTENICH

3HaHue

HOBEWNIMX HH(OPMAIIMOHHBIX H
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH

VYMenue

ITpumensTs HoBelIIIE
nH(GOPMATHOHHEIE U
KOMMYHHUKAIlMOHHEIE
TEXHOJIOTUH B COOTBETCTBUH C
TpeOOBAHUSIMH TOTPEOUTEISI

3Hanue

[Tpuemsb! auBepcupuKau
CEPBUCHON S TEIbHOCTH

3HaHue

OCHOBHBIX TICHXOJIOTHYECKHX
0COOCHHOCTEH MOTpeOHTENIS

Vmenue

Bbiensite ¥ yuuThIBaTh
OCHOBHBIC IICUXOJIOTHYCCKHUEC
0COOCHHOCTH TIOTPEOHTEINS B
MIPOLIECCE CEPBUCHOU
JCATCIbHOCTHU

Hagpix

Beigenenust u yuera OCHOBHBIX
HCUXOJIOTHYECKUX
ocoOeHHOCTEH TOTpeOuTENs B
HPOIECCE CEPBUCHOM
JICSITeIEHOCTH

3HaHue

ITpuemos npoBeneHust
9KCHEePTHU3HI U (UIIN)
JIMarHOCTHKH OOBEKTOB CEpBUCA

VYMenue

[IpoBoauTH SKCTIEPTH3Y U (WIIN)
JIMarHOCTHKY 0OBEKTOB CepBUCa

Hagrix

[IpuemoB nposeneHus
AKCIIEPTH3BI U (UJITH)
JIMarHOCTHKH 00BEKTOB CEPBUCA

Vmenue

OC}’H.[CCTBJ'IHTB KOHTPOJIb
Ka4eCTBa IIpo1ecca cepBuca,
ImapaMeTpOB TEXHOJIOTUICCKUX
IIPOIECCOB, UCIIOJIB3YCMBIX

pecypcoB

HaBrix

OcymecTBIeHHs KOHTPOIIS
KayecTBa Ipolecca CepBuca,
NapaMeTPOB TEXHOIOTHYECKHX
HPOLIECCOB, HCMONB3YEMbIX
pecypcos




3HaHune

TexHonoruu nporecca cepuca
Y NIPUHIMIIBI TOCTPOCHHS
KIIMCHTCKUX OTHOIICHUH C
YY€TOM UHIUBHIYATBHBIX
TpeboBaHMH NOTpeOuTENs

VYMenue

DopMHIpPOBATh KIINEHTCKHUE
OTHOIIEHHS C y4ETOM
UHIUBHIYaIbHBIX TPEOOBaHUH
MOTPEOUTEISI

Hagrix

MIPUEMOB OTIpEIEIEeHUS
WHAMBUAYAIBHBIX
oTpeOHOCTEN KIMEHTa

3HaHue

IIpuHIMIIOB Opranu3anuu
KOHTAKTHOM 30HBI
IpENpUsITUH cepBUCa

VYMenue

OpFaHHBOBBIBaTB KOHTAaKTHYIO
30HY NPECAPUATUA CEPBUCA

HaBrix

Opranu3anuy KOHTaKTHON
30HBI IJIS1 B3aUMOACHCTBUS C
norpeduTeneM

VYMenue

IUTAHUPOBATH
MIPOU3BOJICTBEHHO-
XO3AHCTBEHHYIO JESITEIbHOCTh
MPEANPUATUI CepBHUCa C yUETOM
HU3MEHEHHUS] KOHBIOHKTYPbI
PBIHKA U cIpoca rmoTpeduTeneit

VYMenue

pabotats ¢ Hay4IHO-
TeXHHYECKOM nHDOopManmei

Hagrix

[IpuemoB nposeeHus
HCCIIE/IOBaHU COIMAIBHO-
HCHUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIBHO-
PErHOHAJIBHBIX U
JieMorpagrieckux (pakTopoB

3uanue

IMpuanumnos pa3padboTku
MHHOBALIMOHHBIX IIPOCKTOB B
ctepe cepBuca

Hagrix

pa3pabaTbIBaTh MpoLEece
HPEJIOCTABIICHUS YCIIYT, B
COOTBETCTBHU C TPeOOBaHUIMU
HOTpeOUTENS, HA OCHOBE
HOBEHIIX HHPOPMAINOHHEBIX U
1 KOMMYHHKAIIHOHHBIX
TEXHOJIOTUHA B COOTBETCTBUH C
TpeOOBAHUSIMH MOTPEOUTEIS

VYMenue

[IpumensTH NpuemMsl
JUBEPCUPHUKALUH CEPBUCHOM
JIEATEILHOCTH B COOTBETCTBUH C
STHOKYJIBTYPHBIMH,
HCTOPHYECKAMH 1
PETUTHO3HBIMH TPaIHIHSIMHA

HaBrix

[Mpuemos nuBepcuduKarn
CEpBHUCHOM JIEATEIHHOCTH B
COOTBETCTBHUHU C
9THOKYJIbTYPHBIMU,
HUCTOPUYCCKUMHU U
PENUTHO3HBIMU TPAJULHIMHI

3HaHue

[TpuemoB paboThl B KOHTAKTHOH
30HE C IOTpeduTENeM

Vmenue

PaboraTh B KOHTaKTHOM 30HE C
notpeduTeneM




Hagrix

[Tpuemamu paGoThI B
KOHTaKTHOH 30HE ¢
oTpeduTeNEM,
KOHCYJIbTHPOBAHHS,
CoTJIacoBaHUS BUa, GOPMBI 1
o0beMa Iporecca CepBuca ¢
ydeToM TpeOoBaHMI
MOTpeOUTENS

3HaHue

[TpuHIMTIOB 1 IPHEMOB
KOHTpOJISl Ka4eCTBa Iporecca
cepBuca

IMIKB-2.4x :
ITpunumaer
ydJacTue B
OpraHM3aIuN
mporecca
00CITy>)KUBaHHSA
rpy300TIpaBUTENeH
u
rpy30Mo0ITy4yarenei

3Hanne

TexHonoruu mpotecca cepeuca
1 TIPHHIIHIIBI TIOCTPOCHU
KIIMEHTCKUX OTHOIICHUIT C
YYeTOM UHIUBHIYaIbHbBIX
TpeOoBaHUi MOTpeOUTENS

VYMenue

PopMupOBaTh KIUEHTCKHE
OTHOILUEHHUS C YUETOM
WMH/IMBUAYAJIbHBIX TPeOOBaHMI
OTpeouTENs

HaBpix

Texnonoruii nponecca cepauca
Y IPHUHIIUAIIOB TIOCTPOEHUS
KIIMEHTCKUX OTHOILUEHUH C
Y4eTOM MHIUBHLY aTbHBIX
TpeOoBaHMH NOTpeOUTENS.

3uanue

IIpuHIUNIOB ¥ IPUEMOB
KOHTPOJISl Ka4ecTBa Ipolecca
cepBuca

3HaHue

OCHOBHBIX IOTPEOHOCTEH U
HNCUXOPHU3HOIOTNIECKUX
BO3MOKHOCTEH 4eloBeKa U UX
B3aUMOCBS3b C COLMATIBHOI
AKTHBHOCTBHIO JINYHOCTH,
CTPYKTYPBI 0OCITyKUBaHHS C
Y4eTOM HPUPOIHBIX U
COLMAIBHBIX (pakTOpOB

VYMenue

OIIpe/IeNIsITh OCHOBHbIE
NOTPEOHOCTH KJIMEHTA

3Hanue

[IpuHUMIIOB Opranu3anuu
KOHTaKTHOH 30HBI
HOpeAnpusTUuil cepBuca

3HaHNe

[IpuHIMIIOB TIIAHUPOBAHUS
MIPOU3BOJICTBEHHO-
XO03SMCTBEHHOM JI€ITEIbHOCTH
MIPEeATPUATHS CEpBHUCaA B
3aBHCUMOCTH OT U3MCHCHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa
noTpeduTeseil, B TOM YHce ¢
Y4ETOM COIHAIbHOM MOJIUTUKH
rocy/1apcTBa

HaBpix

[IpuemoB raHupoBaHust
MIPOU3BOJICTBEHHO-
XO03SMCTBEHHOM JI€ITEIbHOCTH
MIPEeANPHUAITHS CEpBUCA

3HaHue

Hay4HO-TEXHHUECKOH
nH(pOpMAaLUH, 0TEIECTBEHHOTO
1 3apy0OeKHOTO OMbITA B
CEpPBUCHOH AESITEIbHOCTU

HaBpix

[preMoB U3y4eHHs HAyYHO-
TEXHUYECKOW HHPOpMAIHH,
OTEYECTBEHHOTO U
3apy0eIKHOTO OIBITA B
CEpPBUCHOM ACSITEITbHOCTH




3HaHune

[IpuemoB nposeneHus
HCCIIEIOBaHUH COIMAIBHO-
HCUXOJIOTHYECKUX
0CcOOCHHOCTEH MOTPEeOUTEIS C
YYeTOM HallMOHAJIBHO-
PErHOHAJIBHBIX
JieMorpagrieckux (pakTopoB

VYMenue

IIpuMeHATH NpHUEMBL
MIPOBEJICHUS HCCIIEA0BaHUM
COLMATIBHO-TICUXOJIOTHIECKIX
0COOEHHOCTEH MOTpeduTeNs

HaBpix

ITpremoB npoBeeHUs
HCCIIE/IOBaHUH COIMAIBHO-
MCUXOJOTHYECKUX
0coOeHHOCTEH MTOTPeOUTENS C
Y4ETOM HAlMOHAIBHO-
PErHOHAJIBHBIX U
JemMorpaduuecknx GakTopoB

Hagrix

[Tpuemamu pa3paboTku
WHHOBAILMOHHBIX ITPOCKTOB B
ctepe cepruca

3HaHue

CoOBpEMEHHBIX CEPBUCHBIX
TEXHOJIOTUM

HaBpix

[TpremMoB nprMeHEHNS
COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHI1 B mpoiiecce
MPETOCTABICHUS YCIIyT,
COOTBETCTBYIOIIIUX
TpeOOBaHUSIM MOTPeOUTENEH

3Hanue

HOBEWUIIMX WH(OPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH

YMenue

[IpumeHnsTh HOBEMIIINE
nH(pOpPMAMOHHEIE H
KOMMYHHUKaIHOHHBIE
TEXHOJIOTHH B COOTBETCTBUH C
TpeOOBaHMSIMH TIOTPEOUTEIIS

3HaHue

IMpuemsr nuBepcudukanuu
CEpPBUCHOM AESITEIbHOCTH

VYMenue

IIpuMeHATH IpHUEMBL
JUBEpCUPHUKAIINN CEPBUCHOM
JIESITEeIbHOCTU B COOTBETCTBHH C
3THOKYJIbTYPHBIMH,
HUCTOPHYECKUMH U
PEITUTHO3HBIMH TPaIMIHSIMHA

3Hanne

OCHOBHBIX TICHXOJIOTHIECKUX
0coOCHHOCTEH MoTpeOnuTeNs

VYMenue

BhIIensaTs u yuuTHBATH
OCHOBHBIC IICHXOJIOTHYECKHE
0COOCHHOCTH IOTPEOHUTEIIS B
[IPOLIECCE CEPBUCHOU
JIeSITeIbHOCTU

Hagrix

Bsienenust 1 yueta OCHOBHBIX
MCUXOJOTHYECKUX
0COOCHHOCTEH MOTPEOUTESI B
MpOLecCce CePBUCHOI
JIESITEIIbHOCTH

3Hanne

ITpuemoB npoBeneHNs
SKCTIEPTHU3HI H (WIIN)
JINarHOCTHKH 00BEKTOB CEPBUCA

HaBrix

IIpuemoB npoBeneHust
9KCHEPTHU3HI U (M)
JIMarHOCTHKH OOBEKTOB CepBUCa

YMenue

PaGoTaTh B KOHTAKTHOM 30HE C
OTpedHTEIeM




YMenue

OcyuiecTBITh KOHTPOJIb
KauecTBa Ipoliecca CepBHca,
apaMeTPOB TEXHOJIOTMUECKUX
HPOIECCOB, HCIIOIb3YEMBIX

pecypcoB

HaBrix

OcyuiecTBIEHUS KOHTPOJIS
KauecTBa MPOIIECcca CEPBHCA,
apaMeTPOB TEXHOJIOTHIECKUX
HPOLECCOB, HUCIIOIb3YEMBIX

pecypcoB

Hagrix

MIPUEMOB OTIpeIEIEeHUS
WH/MBUAYAJIBHBIX
oTpeOHOCTEN KIMEHTa

Vmenue

Oprann3oBBIBATH KOHTAKTHYIO
30HY MTPEAIPUATHS CEPBUCA

Hasrix

OpraHu3anuyi KOHTaKTHON
30HBI IJIS1 B3aUMOJCHCTBUS C
notpeduTeneM

VYMenue

IUTAHUPOBATh
IPOU3BOJICTBEHHO-
XO3AWCTBEHHYIO JESITEIbHOCTD
MPEANPHUATUN CepBHUCa C YUETOM
HU3MEHEHHUSI KOHBIOHKTYPbI
PBIHKA U cIpoca ImoTpeduTernei

VYMenue

paboTath ¢ HayJHO-
TEXHUIECKOH HH(popManuei

3Hanue

[NpuHnmmnoB pa3padboTkn
WHHOBAITMOHHBIX IPOCKTOB B
ctepe cepBuca

VYMenue

Pa3pabatsiBaTh
MHHOBALMOHHBIE IPOCKTHI

VYMenue

[IpumensTh COBpeMEHHBIE
CEpPBHUCHBIE TEXHOJIOTHH B
mpolLecce NpeJoCTaBIeHHs

ycayr

HaBpix

pa3pabaTbIBaTh IpoLEce
TIPEIOCTaBICHHUS YCIYT, B
COOTBETCTBHH C TPEOOBAHUSIMHU
MOTpeOUTEN, HA OCHOBE
HOBEWUIMHNX WH(OPMAIMOHHBIX H
1 KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH B COOTBETCTBUH C
TpeOOBaHUSIMU MIOTPEOUTEIIS

Hagpix

[puemoB nuBepcudUKanu
CEPBUCHOM 1EATENBLHOCTH B
COOTBETCTBHH C
STHOKYJIBTYPHBIMH,
HCTOPHYECKAMH 1
PEIUTHO3HBIMY TPaHIUSIMHA

VYMenue

ITpoBoxuTh 3KCHIEPTH3Y U (WIIH)
JIMarHOCTUKY 00BEKTOB CepBUCa

3Hanue

[TpuemoB paGoOTHI B KOHTAKTHOM
30HE ¢ IOTpeduTeNIeM

Hagrix

[Tpuemamu paGoThI B
KOHTAKTHOH 30HE ¢
MOTpeduTENEM,
KOHCYJIbTHPOBAHHUS,
corylacoBaHUs BUa, GOPMBI 1
o0beMa Iporecca CepBuca ¢
ydeToM TpeOoBaHMIA
NOTPEOUTETIS




2 Buja npakTukH, ciocodbl U (popMbI €€ npoBeaeHUs

Byt mpakTHKU: IPOU3BOACTBCHHAS

Tun npakTUKA: OpraHU3aIMOHHO-YITPaBIICHUECKas IPAKTHKA
Crnioco6 npoBeieHus MPAKTUKU: CTAllMOHAPHAS U BhIE3AHAS
®dopma npoBeaeHUs TpakThKu: HenmpepsiBHO

3 Oobem NMPaAKTUKH " €€ NPOAOIKUTEC/IbHOCTD

OO0BeM TPaKTUKH B 3aU€THBIX €IWHHUIAX C ykKazaHueMm cemecTtpa (ODPO)/ kypca (3DO,
0O3®0) u npoIOMHKUTEIBHOCTH MPAKTUKY 110 BCEM BUAaM 00yueHHs, IpUBECH B Tabnuie 2.

Tabnuna 2 — O61as TpyJ0€MKOCTh IPAKTUKU

Haszsanue OITOIT Dopma obyucHms Yacts VII Cemectp/ TpynoeMKkocTb TIpoOmKUTENEHOCTD

BO Kypc (3.e.) MPaKTUKA

43.03.01 Cepsuc.
CepBuC B aBHAIN

(0]]0] b2.B.II.1 7 9 6 (Henenn)

4 Mecto npakTuku B cTpykType OIIOII BO

ITpon3BoaCTBEHHAsT OpraHM3allMOHHO-yIpaBieHYecKkas npakThka HanpasiaeHus 43.03.01
«CepBHC» SBISETCS HEOTHEMIIEMOMN YacThiO yUe€OHOIO MpoLiecca U OPraHU3yeTCsl B COOTBETCTBUU C
tpeboBanusimu  PI'OC BO wu 7okanbHBIMH aKTaMH  yHuBepcutTeTa. [IpousBoicTBeHHas
OpraHU3alMOHHO-YIPaBIEHYECKasl IPAKTHKA SBJISETCS MPAKTUKOW 10 HAIIPAaBJIEHHIO MOJArOTOBKH,
KOTOpasi MpelyCcMaTpUBaeT O3HAKOMJIEHHWE CTYJEHTOB C pabOTOM NpeAnpusaTHsA, NpuoOpeTeHHe
IIPAKTUYECKUX HABBIKOB, 3aKPEIUICHUE TEOPETUYECKUX 3HAHUM, MOJIyYEHHBIX CTYJIEHTaMH B XOJ€
00yuenus o Harnpasyiennio 43.03.01 Cepsuc.

B cooTBeTcTBUY C yTBEpKICHHBIM Y4eOHBIM IJIAHOM HarpaBiieHUs OakanaaBpuaTa CTYICHTbI
YEeTBEPTOro Kypca IMPOXOAAT MPOM3BOACTBEHHYIO OpPraHU3AllMOHHO-YIPABIECHYECKYIO NPAKTHKY B
7-m cemectpe. [IpakTMka NpPOBOIUTCS B COOTBETCTBUM C TIpadukoM ydeOHOro mporecca.
HenocpencTBeHHo mepen HadauoM IMPaKTHKH MPOBOAMTCS YCTaHOBOYHAs KOH(EpEHLUs, B XOJe
KOTOPOH CTYIEHThl 3HAKOMSTCA C LEISIMM, 3aJa4yaMHd M HANpaBJICHUSMU IPAKTUKH, NpaBaMu U
00513aHHOCTSIMM IPAKTUKAHTOB, COCTaBJISIETCSA IUIAH-TpaQuK pabOThl KaXXJOro CTyAEHTa U
pacnyicaHue KOHCYJIbTalil pyKOBOIUTENIEH IPAKTUKHY.

[Tpou3BoaCTBEHHAas  OpPraHMU3AllMOHHO-YNpPABIEHYECKas MpPAaKTUKa  OpPraHu3yeTrcss WU
HPOBOIUTCS Ha 0a3ze U3yUyeHMs CIEAYIOIMX AUCHUIUINH NPO(HEeCCHOHAIBHOTO LIUKIIA:

N3 6a30Boii (001IenpodeccuoHanbHON) YacTH:

- busnec nnanupoBaHue U MPOTHO3UPOBAHUE;

- be3onacHOCTb KHU3HEEATETLHOCTH;

- JlenioBble KOMMYHHUKAIIUU B CEPBUCE;

- UndopmannoHHbIe TEXHOJIOTUH B IPOJABHKEHUH TOBAPOB U YCIIYT;

- Undpopmaruka, Moayns 2 (MHPpOpMaLIMOHHO-KOMMYHUKAITUOHHBIE TEXHOJIOTHH);

- Metposnorus, cranaapTu3alus U cepTuuKanus

- [IpenmeTHO-OpUEHTHPOBaHHBIE HHPOPMALIMOHHBIE CUCTEMBI;

- [IpoexTHas nesTeNbHOCTD;

- DKOHOMUKA MPeNPHUAITHI;

- OCHOBBI MEHEIKMEHT B PO(PECCUOHATBHOM NeATETbHOCTH;

- OCHOBBI MApKETUHTA B CEPBUCE U TYPU3ME;

- Opranu3anys 1 IJIaHUPOBAHUE JIEATEILHOCTH NPEANIPUATUI CEPBUCA;

- PerynupoBanue nporuecca o0cinyXxuBaHus motpedureneit Moayib 1;

- TexHosorust oprauu3aruy NpeaIpUsATHIL CEPBUCA;



- YipaBiieHHE 3aTpaTaMy;

- YipaBiieHre Ka4eCTBOM CEPBHUCHBIX YCIIYT;

Jucuuminzel, GopMHpyEMble yYaCTHUKaMHU 00pa30BaTEeIbHBIX OTHOILICHHIH:
- CepBucosorus;

- CepBHCHas IEATEIBHOCTD;

- [IpodeccronanpHast 3TUKA U STUKET

- [Icuxomnorust cTpeccoBbIX CUTYalHI;

- ConmanbHast KOHQUIMKTOJIOTUS B CEPBHCE;

- Umumx Teppuropuu;

5 Conep:xanne NpakKTUKH

5.1 Ctpykrypa (3Tanbl) NPOX0kKAEHUS NPAKTHKH

Paznen obpaszoBarensnon? mporpammbl (OIT) GakamaBpuara Cepsuc «lIpou3BoacTBeHHas
OpraHU3aIl[MOHHO-YIIPABJIEHYECKas TIPAKTUKa» ABJISETCS 00s3aTE€IbHBIM U MPEJICTABISIET COO00 BU
y4eOHBIX 3aHSATHM, HEMOCPEACTBEHHO OPHEHTHUPOBAHHBIX Ha MpPO(ECCHOHATBHO-IPAKTHUYECKYIO
OpraHU3alMOHHO-YIIPABIEHYECKYIO MOJTOTOBKY oOyyJaromumxcsl. [IpousBoacTBeHHas
OpraHU3alMOHHO-YIIPaBJIEHUYECKass MpaKTHKa IPOBOIUTCS I NPUOOpETeHHs OOydarolUMUCS
NPAaKTUYECKUX HABBIKOB paOOTHI O HAMPABJICHUIO OArOTOBKU, TPUOOPETEHHUSI yMEHUN PUHUMATh
CaMOCTOSITENIGHBIC pEIICHUs] Ha KOHKPETHBIX YYacTKax paldOThl B pPEaJbHBIX YCIIOBHSIX,
dopmupoBaHus y OOydarOUIMXCsl LEIOCTHOrO MPEACTaBIECHUS O COAEp)KaHUHU, BUAaX M (opmax
npodeCCUOHATLHOMN 1eATEIHOCTH.

[Tpon3BoaCTBEHHAs] OpraHU3allMOHHO-YIIpaBIeHYECKas MpaKTUKa OpraHU3yeTcs U NMPOBOJUTCS Ha
OCHOBE YTBEP)KJIEHHON MPOrpamMMbl, B KOTOPOU OIPEAEIIEH NIEPEUEHb PaCCMAaTPUBAEMBIX BOIIPOCOB
U HEOOXOMUMBIX JJIsi BBINOJHEHHUS 3aJaHUil B CTOPOHHUX YUYPEXKICHUSX, OpTaHU3aLUsX,
OPENPUATHIX WIN B CTPYKTYPHBIX MOJpPA3/ENEHUSAX HMHCTUTYTa, OONaJaroIliuX HEOOXOIUMBIM
KaJpOBBIM M Hay4YHO-TEXHUYECKUM ITOTCHIIMAIIOM.

CoBpeMeHHbIE 00pa30BaTeIbHbIE TEXHOJOTUU MPEANOIAraloT akKTUBU3AIMI0 MBIIUICHUS CTY/IEHTA.
310, B CBOIO OYepesb, CIOCOOCTBYET BO3MOMXHOCTH CaMOCTOSITENIbHO MPUHUMATh TBOPYECKHE 10
COJIEP’)KaHUIO PEILECHUs, SIMOLMOHAIBHO OKPALLIEHHbIE U MOTUBUPOBAHHO ONPAB/AaHHBIE, PA3BUBACT
MapTHEPCKUE OTHOILIEHUS, TIOBBIIIAET PE3YJIbTATUBHOCTh OOyUEHUS.

JlaHHas MpaKTHUKa MPEIOCTaBIsET BO3MOXKHOCTD allpoOaluy CTYICHTaMU TEOPETUYECKUX 3HAHUH U
UMeeT 3a/adeii MOJTOTOBKY K CaMOCTOSITENBHOH MPO(EeCCHOHAIBHOW NesSTeNbHOCTH, SBISAETCS
OJIHOM U3 HauboJee CI0KHBIX M1 MHOTOACIIEKTHBIX BUJIOB IPAKTUKU CTYACHTOB.

ITpu 3TOM CTYAEHTBI UMEIOT AEJIO C LEIOCTHBIM MPOLIECCOM MPOM3BOACTBEHHO-TEXHOJIOTNYECKO,
CEpPBUCHOM M OpraHM3allMOHHO-YNpPABICHUECKOW AESITENbHOCTH BO BCEM MX MHOrooOpasuu u
cnoxxHoctu. ITpu 3ToM 3aiauu, penraeMble CTyJ€HTaMH, COXPAHSIOT ellle CBOM yueOHBbIH Xapakrep,
HECMOTpS Ha TO, YTO OHM, (CTYJEHTHI), ACHCTBYIOT B LIEJIOCTHOM peaIbHOM CUTYyalUH.

C oroif TOUKM 3peHHs JdaHHas cdepa NPAKTHUECKOro OOy4yeHHs paccMaTpUBAaeTCs Kak
OPOCTPAHCTBO, IJ€ IPOMCXOIUT HHTErpauus OOMIEKYIbTYPHBIX M HPOQECCHOHATBHBIX
KOMIETCHIIUH W THIIOB JEATENBHOCTH OyAyIIEero CIEeHUAINCTA. 31eCh MPOUCXOAUT «COOpKa»
OTJENIBHBIX «OJIOKOB» M «4acTei» BCeX IMOJyUYEHHBIX K 3TOMY BPEMEHU yYMEHUH U HaBBIKOB, B
LEJIOCTHYIO CTPYKTYpPY KOMIIETEHTHOCTH, oOecreunBaromeil Oyayliylo MnpoQeccuoHanbHYIO
JIeSITEIbHOCTh. 3HAHMSI, OCBaMBAEMblE IOCJIEIOBATEIbHO M OTHEIBHO, JOJKHBI «BCTPOUTHCS» B
npoEeCCUOHATIBHYIO JESTEeIbHOCTh, YTO CIOCOOCTBYET (OPMHPOBAHUIO IPO(ECCHOHATBHBIX
YMEHHUU U HAaBBIKOB.

Ha sToM 3Tamne moarotoBku OyaylIero CHenuagucTa MPOUCXOAUT CTAHOBJIEHHUE HOBOM MO3HUIMH
CTyJIEHTa — TMO3UIUH CYyOBEKTa CaMOCTOSTEIbHON NMPO(EeCCHOHAIBHOW NEATENIBHOCTH, CyOBEeKTa
HOBBIX JUIsl HETO MPOU3BOJICTBEHHBIX OTHOLIEHUM. OpraHu3anus NpakTUKU CO3/aeT YCIOBUS IS
CaMOOIIpEIeIEHUs CTYI€HTOB, JIs1 OOHApYKEHUsI UMM I'PaHUL] COOCTBEHHBIX

CrocoOHOCTEH, aHanu3a CBOMX NMPO(EeCCHOHANBHBIX KOMIETEHIUH, CUIIBHBIX U «CJIA0BIX» CTOPOH
JIMYHOCTH.



PacmmpenHoe copep)kaHue NPAaKTUKU, CTPYKTYPHPOBAHHOE IO pas3ienaM H BuiaM paboT ¢
yKa3aHHEM OCHOBHBIX JCHCTBHI U MOCIEA0BATEILHOCTH X BBIMOJIHEHMS, TPUBEACHO B Ta0IMIIe 3.

Tabnuna 3 — CoaepkaHue NPaKTUKH

Bugp! pabot Ha mpakTHKe, dopma
Ne CopnepxaHue BBIITOTHIEMBIX
Paznens! (3Tansl) NpakTHKH BKJIIOYAsl CAMOCTOSITENIbHYIO N TEKYLIETo
n/m paboT (OCHOBHBIE AEHCTBHS)
paboTy 00yJaromIxcst KOHTPOJIS
OdopmieHne TOKYMEHTOB st
MPOXOXKACHUS TPAKTUKH.
3HaKOMCTBO C KOJITIEKTHBOM.
[MpuGsiTre Ha 6a3y NPaKTUKH,
VYcrHas Gecena
COTJIaCOBaHUE MOAPA3EICHHS, B
C PyKOBOIUTEJIEM IIPAKTHKU
KOTOpOM OyJIeT OpraHu30BaHO o
pabouee mecTo.
TpPENPHATHS.
[IpoxoxeHue BBOJHOTO
HMHCTPYKTaXKa.
Koncynpranmu ¢
1.03HaKOMUTETIBHEIE, PYKOBOAMTENIEM
OKCIIEPUMCEHTAJIbHBIC, HAYYHO- IPAKTUKH OT 0a3sl IPaKTUKU
HCCIIeI0BaTEIbCKHUE, u
AHAINTHIECKHE PYKOBOIHTEIS OT Kahemphl.
1.0Opraan3aioHHbIH C6op MaTepuana 03HAKOMHTEIIFHBIE JIEKLIUH,
(IOArOTOBUTENBbHBIN 3TaI) JUISl HAITUCAHUS OTYETA 11O UHCTPYKTAX 110 TEXHUKE
2 IlpoxoxeHue NpakTUKH — npaktuke. Coop Marepuaina Juis ||6e30MacHOCTH,
MPOU3BOACTBEHHBIN dTaIl HAITUCaHMS BBIITYyCKHOI MEpONPHATHS 110 cO0py,
(3KCIIEpUMEHTANIBHBIN, HAYYHO- || KBanH()UKAITMOHHONW pabOTHI. 00paboTke u
UCCIIEI0BATENILCKUIN ) 2.Y4yacTue B BBITIOJIHEHUHN CUCTEMATH3ALUN
3. Oran 06pabOTKH U aHAIH3 OTZAENBHBIX BUIOB pabor, a (haxTHIECKOTO 1
HOTy4eHHOH NH(OpManuH, Taroke pa3paboTKe U peanu3anyi || INTepaTypHOTo MaTepHana,
MOATOTOBKA OTYETA MPOEKTOB B 00JIACTH CEPBUCHOTO || HAOMIOACHHS, U3MEPEHNUS, U
MEHE/PKMEHTA OPraHu3aluu. JIp., BBIIIOJIHSEMBIE KaK 10
3.CamocTosTeIbHOE PYKOBOJICTBOM
BBIMIOJTHEHUE OT/ACIBHBIX BUIOB |[TIperoaBaTets,
paboT B paMKaX JOIKHOCTHBIX || pyKOBOAUTENSA OT
oOs3aHHOCTEl! MeHepKepa (10 || IpeAnpUaTHs, TaK U
3aJJaHUIO PYKOBOAUTEIS CaMOCTOSITEIIBHO.
MPAKTUKHA OT IPEIIPHSTHSA). OT3bIB pyKOBOAUTEIIS
MPaKTUKH OT MPEATIPUSITUSL
O06paboTKa 1 CHCTEMAaTH3AIUS
COOpaHHOTO HOPMATHBHOT'O U 3amura oT4era o
(hakTHYECKOTO MaTepHaa. MPOXOXKACHUI
IMoaroroska u oopmieHne MPaKTUKA
OT4YeTa O MPaKTHKE
5.2 3apaHue Ha NPAKTHKY
Bapuantbel TeM a8 pa3spadoTKM B IEpPHOA NPOXOKACHHS NPOM3BOACTBECHHOM
NMPaKTHKHU:

Ipoduab NoAroTOBKHU:

1. CoumoxkyabTypHbIii cepBuc, UMHIKMeliKepcKHe yCIyIu:

I.OHTI/IMI/I?:aHI/IfI mponeccoB O6CJ'Iy>KI/IBaHI/I$I C HCCICAOBAHHUEC Ka4CCTBCHHBIX AaCIICKTOB

ACATCIIBHOCTH NPCAIIPUATHSA

2. OpraHuzanyss ¥ YIOpaBJI€HHWE IPOU3BOJICTBEHHOW JEATEIBHOCTBIO CEPBUCHOIO
IIPEIIPUATHS,

3. Pa3paboTka MeponpHusITHiA IO POIBUKEHUIO CEPBUCHOTO MPEANPHUATHS;

4. TeopeTUKO-METOJOJOTUYECKHE MOAXOAbl K  MO3UIHUOHHPOBAHHUIO  CEPBUCHOIO

HpENpUsATHS;
5. Pa3zpaboTka MeponpHsITUi O MPUBJICYCHHUIO KITMEHTOB CEPBUCHOM (PUpMBI;
6. PazpaboTka u peanu3anusi COOBITUHHBIX MEPOIPUATH;

7. AHanu3 OpraHU3allMOHHOTO UMUKA CEPBUCHOTO MPEANIPUATHS;

8. Pa3paborka MeponpHATHI MO NPOABMKEHHIO CHOPTUBHO-03J0POBUTENBHBIX YCIyr; 9.
Pa3paboTka MepompusTHii 10 COBEPIICHCTBOBAHHWIO KOPIMOPATUBHOM KYJIBTYPHI CEPBUCHOMN
OpraHu3aluy;



10. CoBepiIEHCTBOBAHUIO JEATEIBHOCTH CEPBUCHOTO MPEANIPUATHS;

11. ®opMupoBaHrEe UMHKA CEPBUCHON OPraHU3aLlUN;

12. HccnenoBaHue  MMH/DKEBBIX — XapaKTEPUCTHUK 00pa30BATENbHOTO  YUPEXKICHHUS,
OPEINPUATHS KYJIBTYPHO-IOCYTOBOM Cepbl; TOCTUHUYHO-PECTOPAHHOTO CEPBHCA; TOPTOBOTO
HpENpUsATHS;

13. AHanu3 KOHKYPEHTHOH cpebl CEpBUCHOTO MPEAIPUATHUS;

14. ®opmupoBaHre KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPEANPUSATHUS;

15. Ananu3 u GopMHpOBaHUE 1ETOBBIX KOMMYHUKALIMHI B pa3IMUHbIX c(epax cepBHCa;

16. Pa3paboTka BOIpOCOB OpraHU3aIi HOBBIX CEPBUCHBIX MPEIIPUATHIH;

17. Pazpa®oTka HOBBIX BUJIOB YCIYT Ha CEPBUCHOM IPEANIPUSITHH;

18. Pacmumpenue accopTUMeHTa MaKkeTa yCIyr CepBUCHOTO MPEINPUsATHS;

19. Ananu3 u GopMHPOBAHNE KINEHTOOPUEHTUPOBAHHOCTH CEPBUCHOTO MIPEIPHUSITHS;

20. Pa3paboTka mporiecca cepBrca, COOTBETCTBYIOIIETO 3alIpOcaM MOTPEOUTeIs;

21. dopMupoBaHHE XapaKTEPUCTHK MHIUBUIYaTbHOIO UMHDKA C y4eToM o0Opas3a >KU3HU
KIIUEHTA,

22. CoBepIIeHCTBOBAHHE OPTaHW3alMOHHON CHCTEMBI O OOCIY)KMBaHUWS MOKYyIIaTeJIeH ¢
MCII0JIb30BaHNEM MEPUYEHAAN3UMHIa;

23.  Pa3paboTka (COBEpILIEHCTBOBAHME) CHUCTEMBbl YIIPABJICHHUS KaueCTBOM YCIyI Ha
CEPBUCHOM IPEINPUATHH;

24. Pa3zpaboTka criocoOOB MOBBIMIECHHSI KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO TMPEATIPHUSITHS
B YCJIOBUSIX COBPEMEHHOT'O PBIHKA;

25. YnpaBieHue KaueCTBOM CEPBUCHOTO MPEATIPUATHS;

26. opMupoBaHUE TEPPUTOPUATBHOTO UMUKa KOHKPETHOI'O PETHOHA;

I1. Ilpo¢uab noarorosku: CepBuc B apuannu, CepBuc Ha TpaHCcHopTe

1.0ueHka kauecTBa YCIyr, NpPEIOCTaBIsEMBbIX aBHanpennpusitueM «MexIyHapoaHbIi
asponopT BiiaguBoCcTOK/ TpaHCTIOPTHBIM NMPEATNPUATUEM. .. );

2.CoBeplICHCTBOBAHHUE JICATEIIBHOCTH aBHANPEINpUATHS «MeXayHapoIHbI a3ponopT
BnanuBocToK»/TpaHCIIOPTHOTO MPEANIPHUATHSL. .

3.AHamM3 0COOCHHOCTEH OOCITYXHMBaHMsI MACCAXHPOB HA MPUMEPE BO3AYIIHOTO CyaHA
aBHaKOMIIAaHUH «ABpPOPa»/TPaHCHOPTHOTO MPEANPUATHSL...;

4. Pa3zpaboTka pEKOMEHIAIUW IO COBEPIICHCTBOBAHUIO HEABUAIMOHHOW EATEITHHOCTH
aBuanpennpuaTus « MexxayHapoaHblid a3ponopT BinaguBocToK»/TpaHCHOPTHOTO MPEIIPUATHSL. .;

5.Pa3paboTka peKoMEeHIAIMi 110 COBEPIIEHCTBOBAHUIO CUCTEMBI YIIPABICHHS IEPCOHAIOM
AO «MexayHapoHbIi a’dponopT BinaauBocTok»/TpaHCIOPTHOE NMPEATIPUSTHE. .

6. AHanu3 npouecca (GOPMHUPOBAHUS B3aUMOOTHOIICHUSMHU C KJIMEHTAMU Ha CEPBHCHOM
NPENpUSTHH B cepe aBHaLluU WU IPYTUX BHIIOB TPAHCOPTA,

7. Anamu3 TeHAeHIMH GOPMHpPOBAHMS W PA3BUTHS HOBBIX CEPBHCHBIX YCIyr Ha
COBPEMEHHOM POCCHIMCKOM PBIHKE aBHanepeBo30k (Ha npuMepe AO «MexayHapOoaHbIN a3ponopT
BnaauBocToOK»; IpyruxX TPaHCIOPTHBIX NEPEBO30K);

8. OueHka yIOBJIETBOPEHHOCTH MOTpeOUTENeil IesTenbHOCThIO CIIy>KObl OpraHu3aluu
nepeBo3ok (Ha mnpumepe AO «MexayHapoaHbli a’ponopT BrnaamBocTok» MM ApyruX
TPAHCTIOPTHBIX MPEIPUITHIA);

9. Pa3paboTka MOTHBAIIMOHHBIX ACHEKTOB JIEATEILHOCTH MEPCOHAa CIIy>KObl aBUALIMOHHON
0€30MacHOCTH M IPYTHX BHJIOB TPAHCIIOPTHOM O€3011aBCHOCTH;

10. HccnenoBaHne OCOOCHHOCTEW KaphepHOTO pPOCTa COBPEMEHHBIX JKCHIIMH B cdepe
aBUALMM U JPYTUX BUAAX TPAHCIIOPTHOTO CEPBUCA;

11. AHanu3 kadyecTBa HMH(POPMAIMOHHO-CIIPABOYHBIX YCIYI Ha COBPEMEHHOM pbIHKE
TPAHCHOPTHBIX YCIYT.

I11 ITpo¢puib PexpeaumoOHHBIN U CIIOPTHBHO-0310POBHTE/IbHBIN CEPBUC

1.OnTumuzanys MpoLEeccoB OOCIYXMBaHHUSI C HCCIIEOBAaHUE KAYeCTBEHHBIX AaCIEKTOB
JeSITEIbHOCTH MIPEIIPUATHS;

2. OpraHuzanyss ¥ YIOpaBJI€HHWE IPOU3BOJCTBEHHOW JEATEIBHOCTBIO CEPBUCHOIO
HNpENpUsATHS;



3. Pa3zpaboTka MeponpHsTHIA TIO TPOIBUKEHUIO CEPBUCHOTO MPEANPUITHS;

4. TeopeTHUKO-METOJOJOTUYECKHE MOAXOAbl K  MO3UIMOHHPOBAHHUIO  CEPBUCHOIO
HOpENpUsATHS;

5. Pa3zpaboTka MeponpHsTHi IO PUBJICYCHNUIO KITMEHTOB CEPBUCHON (PUpMBI;

6. CoBepILIEHCTBOBAHUIO I€ATEIIBHOCTH CEPBUCHOTO MPENIIPUATHS;

7. Pa3zpaboTka MeponpHsITUi MO MPOJIBUKEHUIO CIIOPTUBHO-0310POBUTEIBHBIX YCIYT;

8. Pa3paboTka MepONpHATHH 10 COBEPUICHCTBOBAHUIO KOPIIOPATUBHOW KYJIBTYPHI
CEpBUCHON OpraHU3aINM;

6 ®opMBbI 0TYETHOCTH IO NPAKTHKE

B Xoxe mpom3BOACTBEHHON MPAKTHKH HEOOXOAMMO coOpaTh WH(POPMAITHIO, TTPOBECTH €¢
aHallu3 U MPEJICTAaBUTh B OTYETE B COOTBETCTBUU CO CIEIYIOIINMHU pa3aeliaMu:

Pazoen 1. Kpamkas xapakmepucmuka npeonpusamus (opeanuzayuu)

Craryc, opraHu3zallMOHHO-TIpaBoBasi (opMa NPeanpusTUs, LEeTd U 3aJadd MpeIrpHUsITHS,
OCHOBHBIE BH[BI ACSATENbHOCTH. VICTOpHS MpeanpusTHsi, €ro MpOILIble YCIeXH U MPOOIEMBI.
JlnHamMuKa OCHOBHBIX (DMHAHCOBO-DKOHOMHYECKUX MOKa3aTeleh AeITeTbHOCTH IPEIIPHUSITHS 32 2 —
3 roga; ecnu 3TO HEBO3MOXKHO, TO HEOOXOJIMMO IMPOBECTH KOMIUIEKCHBIA 0030p MoKaszareseil 3a
OTYETHBIN TOJI.

OpraauzanonHas CTpykrypa npeanpustus. CocTaB MoApa3AeieHUd TPEANPUATAS U HUX
KpaTKasl XapaKTepucTHKa (110 Mepe HEOOXOAMMOCTH).

CBsi3M TpennpusiTds C BHEIIHEH Cpelod, B TOM YHCIE BHEIIHEAIKOHOMHUYECKAs
JeSITEIbHOCTD MPEANPUSATHUS U CBSI3U C 3apyOEKHBIMU IMapTHEPaAMHU.

Pazoen 2. Ananuz ocHoéHbIX HANPABNEHUI 0eAMETbHOCMU RPEONPUAMUSL

Ha nanHOM 5sTame NpoOXOXKACHUS TMPAKTUKH HEOOXOAMMO coOpaTh M IMPOAaHAIU3UPOBATH
MH(GOPMAIIUIO MO CIAEAYIOLUUM OCHOBHBIM HAIIPABIICHUSIM:

00BEeMbI IPOU3BOACTBA MPOIYKIHH (paboT, yciyr);

BH/JIbI ICSITEIBHOCTH (HOMEHKJIATypa MPOIyKIIUH, padboT, yCIyT), 0COOEHHOCTH
UCTOJIb3YEMBbIX TEXHOJIOTUH, CTENIEHb UX MPOTPECCUBHOCTH;

NIEPCOHAJI MIPEANIPHUATHS: €TO0 COCTaB, CTPYKTYpa, ABMKEHUE, OIIaTa TPY/a;
UMYUIIECTBO NPENNPUATHUS: €T0 COCTaB, CTPYKTYpa;

U3JIEP/KKU NIPEATIPUATHS, UX CTPYKTYpa, PE3€PBbl CHUKECHUSI U3/IEPIKEK;
(uHAHCOBOE COCTOSIHUE MPEANPUSATHS, €TO0 YCTOWYUBOCTD U IUIATEKECTIOCOOHOCTD;
(bUHAHCOBBIE pe3yIbTaThl IEATEIBHOCTH MIPEANPUATHS: 00bEM NMPOJaX, IPUObLIB,
PEeHTa0ETBHOCTD U JIP.

Jns  Ka4eCcTBEHHOTO BBIMIOJTHEHHUS aHaliM3a HEoOXoauMO coOparth HWHGOPMAIUIO O
MoKa3aTeasX JesTeIbHOCTH MNPEANpPHUATHS 3a HECKOJIBKO OTUETHBIX IMEPHOOB, XelaTeJbHO 3a
HECKOJIBKO JIET (€CJIM ATO HEBO3MOKHO, TO MIOKBAPTAIbHO OTYETHBIE TOKYMEHTHI TOJA).

I'myOuHa npoBeieHNsI aHaIM3a 10 OTJEJIbHBIM HAaIPaBICHUSAM 3aBUCUT OT TEMbI BBIITYCKHON
KBaJTM(pUKAIIMOHHON paboTel. Ecnu, Hanmpumep, BbIMycKHas paboTa MOCBSIIEHA MOBBIIICHHIO
KauecTBa OOCITY)XMBAHUS KIMEHTOB, TO HapsAIy ¢ KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKUX TIOKa3aTeslell NeATeNIbHOCTH JOJDKEH OBITh MpoBelieH Oosiee MIyOOKMH aHau3
cUCcTeMbl 00cyxuBaHusA. Eciu TeMoil BBITyCKHON paboOThl ABIsETCS pa3paboTKa MapKETHHIOBOM
cTpareruu GUpMbl, TO IPU MPOBEACHUN aHAIN3a HYKHO 00paTuTh 0c000€ BHUMaHUE HA KOMILIEKC
MapKeTUHIa: TPOJBUKEHHE TOBAapOB U YCIyI, aHajdu3 KOHBIOHKTYPBl pbIHKA, CHCTEMY
[IEHOOOPa30BaHUs MPEINPHUATHS, €r0 PEeKIaMHYIO0 JAEATENbHOCTh M T.II. Ilpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPaBJIECHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpraHU3alluM, JOJKEH OBITh
NpOBE/EH DIyOOKWH U BCECTOPOHHMH aHAIW3 TPYNOBBIX IIOKa3aTesled, a TakkKe OTIEIbHBIX
MOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

[Ipy mpoBeneHHMM aHanu3a HapAgy C TPAJULMOHHBIMH METOAaMHU (TaKMMH KaK: METOA
CpaBHEHUs, TPYIIUPOBKH, (AKTOPHBIA aHanM3) MOTYT OBITh HCIIOJIB30BaHbl pa3IMYHbIC



HKOHOMHUKO-MAaTEMaTUYeCKHe  METOAbl  (KOpPENMOHHO-PETPECCHOHHBIA  aHalu3,  Teopus
MacCOBOTO OOCITY>KHBaHHS U JIp.), rpadUuecKre METOMIbI aHalu3a, (PyHKIHOHATHLHO-CTOMMOCTHOM
aHaJIU3 U T.11.

Jns cOopa marepuanoB MpH MPOXOKICHHH INPOU3BOACTBEHHON MPAKTUKH MOTYT OBITH
UCIIOJIb30BaHbl PA3JIMYHbIE BUIbI JOKYMEHTALMU NPEANPUATHS, @ UMEHHO:

- yCTaB OpraHMu3allu, B KOTOPOM OIIpeJieIeHbl OCHOBHBIE HAIIPABICHHS €€ JeATeIbHOCTH,
LU, 33Ja41 U T.J.;

- MaKeT OTYETHBIX JOKYMEHTOB, IPEICTABISEMBIX HAJIOTOBOM MHCHEKIMHM, B TOM 4YHCIE
OanaHc mpeanpusATHsS (OpraHU3allii) W NPWIOKEHUS K HEMy, BKJIIOYas OTYET O (PMHAHCOBBIX
pe3ynbTaTax M UX HCIOJIb30BaHWHU, OTYETHBIE JaHHBIE O COCTOSIHUM HMYIIECTBA MPEANpUSATHS,
JIBIDKEHUH €r0 CPEZCTB U JIp;

- IOSICHUTENbHAS 3alliCKa, TTpUIaraeMas K ToJJ0BOM OyXraiaTepckoil OTYETHOCTH, B KOTOPO
U3J1araloTcsl NPUMEHSEMbIE METOMO0JIOTMYECKHE INPUHLUIBI y4eTa OTICNIBHBIX XO3SIMCTBEHHBIX
onepauuii ¥ NepevyUcsIIoTCS OCHOBHBIE (DAKTOPBI, MOBJIUSABLIME B OTYETHOM TOJy HA PE3YJbTaThI
JeSITEIbHOCTH MPEATIPUATHS U €0 (PUHAHCOBOE COCTOSTHUE.

Kpome TOro, cryiaeHr, B cilyyae HEOOXOAMMOCTH, MOXET IMOJYyYUTb HH(OPMAIMIO s
aHajgM3a IyTeM IMIPOBEACHUS AaHKETUPOBaHHS pPAaOOTHUKOB (UPMBI WM TOTpeduTenel ee
npoAyKiuu (yciyr), U3yuyeHus 3aTpaT U MmoTepb pabouero BpeMeHu (dotorpadus pabouero nHs,
XPOHOMETpPaXK) U APYTUMH CIIOCOOAMU BKIIOUEHHOT'O HAOIIOIEHUS.

AHanm3 Bcell COBOKYITHOCTH JTOKYMEHTOB M COOpaHHON HMH(OpMaIu JOJKEH BECTHUCH B
COOTBETCTBUHM C LEISIMH KOHKPETHOM BBIYCKHOW KBAJTU(PHKALMOHHON pabOThl, YTO MO3BOJIUT
BBISIBUTH MOJIOKHUTEIbHBIE U OTPHUIATEIbHBIE CTOPOHBI B JEATEIBLHOCTH MPEIIPUATHS U MOTYYUTh
OCHOBY JJISl IPUHSITHS COOTBETCTBYIOIIUX MPOCKTHBIX PEUICHUH.

Pazoen 3. Coop mamepuanog 0aa pazpadomku u 060CHO8AHUA NPOEKMHBIX PeUleHUll

Ha ocHOBaHMU BBIBOJOB, C€NAHHBIX 10 Pe3y/bTaTaM aHaJM3a U BBIIBUBIIUX HEJOCTATKH U
npoOsieMbl B JESTENbHOCTH MPEANPUATUS, CTYIEHT AODKEH pa3paboTaTb pPEKOMEHIAIUU |
NPOEKTHBIC PELICHUS, HalpaBICHHbIE HA YCTPAHEHHE BBIABICHHBIX HEJOCTATKOB. JTa 4YacTh
paboThI CITy’)KUT KPUTEPHEM OIICHKH TBOPUYECKOTO MOJXOJa CTYACHTA K PEIICHUIO MOCTABICHHBIX
3ajad.

Bo3MOHBI pa3nuuHble MOAXOABI K 3TOMY 3Taly MPOM3BOJACTBEHHOW NMpakTUKU. CTyaeHT
MOJET pa3paboTaTh OTAEIbHBIC (YAaCTHBIC) MPOCKTHHIC PEIICHUs, HAIPHUMEp, BHEIPECHUE KaKOH-
a100 TEXHUYECKON WM OpraHU3allMOHHOM MHHOBAaLMHU. MOYHO HOCBATUTH 3TOT 3Tall MPAKTHKH
cObopy MaTepuaioB sl pa3pabOTKH CTpaTerMM Pa3BUTUS OpPraHU3AlMM MM KaKoW-IMOO ee
COCTaBHOM dYacTh (HampuMep, MAapKETHMHIOBOW, TOProBOM, HUMUIKEBOM WIM (PUHAHCOBOM
ctparerun). Bo3moxkHo, mpoBecT c60p nHbopManuu s pa3paboTKu OU3Hec-TIaHa KaKoro-1uoo
MHBECTUI[MOHHOTO  WJIM  WHHOBAallMOHHOIO  IIPOEKTa, HANpPABICHHOIO HA  IOBBILIECHUE
3QPEKTUBHOCTH  JEATENBHOCTH  mpeampuarus. Ha  3ToM  3Tame  CTyIeHT  JOJDKEH
IPOIEMOHCTPUPOBATh MPUOOPETEHHBIE B Mpolecce o0ydeHus: MpopecCHOHATbHbIE KOMIIETEHIUH,
pa3paboTaB MPOEKTHBIE PELLIEHUS, HOCSIINE NHHOBAIIMOHHBIN XapakTep.

Bce HeoOxoanMble MaTepualibl U1 IPUHATHS IPOEKTHBIX PEIIEHUH JOKHBI OBITH COOpaHbI
Ha J3Tare MPOXOXKACHUS NMPOU3BOACTBEHHOW MPAKTHKU W M0 WHUIMATUBE caMoro cryaeHra. [lpu
3TOM ClIeZlyeT UMETh B BUJY, UTO ATHUX MATEPHAJIOB JOJIKHO OBITh JOCTATOYHO JJISi BCECTOPOHHETO
U ITyOOKOro 0OOCHOBaHUS MpeiaraeMbIX MPOEKTHBIX PEIIeHUI, B TOM YHUCIIe U AJIS pacueToB UX
3P PEKTUBHOCTH, KOTOPBIE JOJDKHBI OBITh MPOBEACHBI B JAIbHEHIIEM NPU HANKMCAHUM BBITYCKHOU
KBATH(UKAIIMOHHON PabOTHI.

[To pe3ynsraTam MPaKTUKU CTYAEHTHI COCTABIAIOT oTdeT u 3aummmaiot y IIIC xadenpst B
yCTaHOBJIEHHBIN cpok. O1ieHka otyera ocyuiectsisgercs no 100-0amibHol cucTeMe.

Ilens oTyera — ompeneNeHUE CTEMEHU IOJHOTHI H3YyYeHHs] CTYJIEHTOM IpOrpamMMbl
npakTukd. OTYeT JOJDKEH IMOKa3aTh YPOBEHb C(OPMHPOBAHHOCTH KOMIIETCHIIMH CTYAEHTa, €ro
CIIOCOOHOCTh MPAKTUYECKH OLEHUBATh 3()(PEKTUBHOCTH pabOThI KOHKPETHOM OpraHu3aluud U
coJiepxarb:

- O0IIYyI0 XapaKTePUCTUKY MECTa MPOXOXKIACHUS MPAKTHKH (TIOJIHOE HA3BaHWE OpraHa WIIH
yUpeKAeHUs — 0a3bl MPaKTHKH, OPraHU3allMOHHAs CTPYKTypa (OpraHbl yNpaBlIeHUs, CTPYKTYPHbIE



MOJpa3IeICHUs, LU ACATEeIbHOCTH, KOMIIETCHIINS);

- Ccolep)KaHWe NPAKTUYCCKOW MAEATENbHOCTH NPEANPHUSATHS — O0a3bl MPAKTHKH W €ro
noJipa3fieNiecHuit (XapakTepUCTUKa ACSITENbHOCTU TMPENNPHITHS, SBISIOMIErocs 0a30i MPaKTHUKU;
aHanu3 WH(POpPMAIMK, HA OCHOBAaHHH KOTOPOH MPOBEACHO M3yUYCHHE NEATEIHHOCTH MPEIIPUSTHS
(HOpMaTHUBHBIE TPABOBBIE AKTHI, PEIIAMEHTHPYIOUINE MOPSAIOK (HOPMUPOBAHUSI U JESATEIBHOCTH
IIPEIIIPUATHS);

- 00beM paboOThI, BBHIMOJHEHHON CTYACHTAMH MPU MPOXOXKICHUH NMPAKTUKU (BBIIOTHEHUE
OTIIENbHBIX TOpPYUYEHUN HacTaBHUKAa OT O0a3bl MpakTUKW; cOOp Marepuana [Jjs HarmucaHUs
BBIITYCKHOU pabOThI).

Otuer cnexyet opopMISTh ¢ cobmoeHreM caeaytonmx TpedoBanuii 'OCT

[Tpu moAroToBKE TEKCTa OTYETa CTYACHT JOOJKEH OToOpaTh He MeHee 30 HaMMEHOBAHHIA
MeYaTHBIX W3JaHWi (KHUT, cTaTeil, COOPHHWKOB, HOPMATHBHO-NIPABOBBIX akToB). [Ipenmourenue
cleayeT OTIaBaTh JUTEpAType, OMyOJWKOBAaHHOM B TeueHWE mochenHux S5-7 ner. Jlomyckaercs
oOpamenue k MuTepHer-caiitaM. CIHMCOK JTUTEpaTyphl, NpeylaraéMblii B JaHHBIX METOJNYECKHX
YKa3aHUX, TIOMOXET OIPENEIUTh KPYyTr aBTOPOB, HAa TPYABl KOTOPHIX CIIEAyeT OOpaTtuth 0coboe
BHUMaHHUeE.

OcymiecTBUB 0TOOP HEOOXOAMMOI! INTEpaTyphl, CTYACHTY HEOOXOIUMO COCTaBUTh PaOOUHiA
TUTaH JIOKJIaJia WM cOOOIIeH . B COOTBETCTBHM C COCTAaBICHHBIM IIJIAHOM MPOU3BOAMUTCS N3yUCHHE
JUTEepaTypel M paclpeieNieHHe MaTepuaja Mo pas3aenamM oTdeta. YuTtas cTaTbu W KHUTH,
11es1eco00pa3Ho UCTONb30BaTh T€ WIM WHBIE (OPMBI 3alUCH — BBITUCKH, KOHCIEKTHI, TE3HCHI.
HeoOxogumMo oTMeuaTh OCHOBHBIE, MPEACTABISAIONIME HAUOONBIINNA HHTEPEC TOJOKECHHUS
M3y4aeMoro UCTo4HuKa. IIpum 3TOM cienyeT ykas3blBaTh BBIXOJHBIC JaHHbIE KHUTU ((paMHUIUIO U
WHHUIAATBl aBTOpa, HA3BaHWE TNPOM3BEACHUS, MECTO W TOJ HW3JaHHWi) W HOMEpa CTPaHUII,
CoJIeprKaliX BBIMHUCAHHBIN TeKCT. Kak moka3piBaeT MpakTHKa, Takas METOIHMKA MO3BOJISET OBICTPO
CTPYIIITUPOBATH BBIMHUCKU O Pa3/ielaM TeMAaTHYECKOTO JIOKJIaa.

W3noxeHne TEKCTa OTYeTa JOJHKHO OBITh YETKHUM, apryMEHTHpOBaHHBIM. He cTouT
YBJIEKAThCS CIIOKHOM TEPMUHOJOTHEH, OCOOEHHO €CIM CTYAEHT caM HE COBCEM CBOOOIHO €0
BJaJieeT. YSCHUTh 3HAYCHHE TEPMHUHOB MOXKHO B CIIPABOYHO-IHIMKIIOTICTIUYECKUX H3JIAHHSIX,
CJIOBapsiX, HOPMATUBHO-IIPABOBBIX HCTOYHUKAX.

W3yuas nutepaTypy, CTYIEHT HEM30€KHO CTOJIKHETCS C Hay4HOM IIOJIEMHKON pa3HbIX
aBTOPOB, C pAa3IUYHBIMHA TIOJAXOJAaMH B pAacCMOTpEHHH BOMpocoB. Cremyer yduThIBaTh BCE
MHOT000Opa3ne TOYeK 3pEHHs, a B Cllydyae BbIOOpa Kakoi-1u00 OJHOM M3 HUX - 0OOCHOBHIBATH,
apryMEHTHPOBAThH CBOIO MO3HIIUIO.

[Ipu HEOOXOAMMOCTH H3JIOKEHHUE CBOMX B3IISAA0B Ha MPOOJEMBI MOXHO TOATBEPAUTH
nutatamu. LluTupoBaHue mpencTaBisieT co0Oi JOCIOBHOE BOCIPOM3BENEHUE (parMeHTa KaKoro-
mbo Tekcta. IlosToMy HEOOXOIMMO TIIATENIFHO BBIBEPUTH COOTBETCTBHE TEKCTA IIMTATHI
HUCTOYHHKY.

B 3axitouenun cienyer o0OOIIMTH M3JI0KEHHBIH Marepual, caeiaTh BBIBOABI M yKa3aTh,
YTO HOBOTO IS C€0S CTYIEHT BBIHEC U3 PA0OTHI HA/l KOHKPETHOM TeMoM. Jlenast BEIBOIBI, CTYAECHTHI
JOJKHBI YYUTHIBATH TOYKH 3pEHHUS Ha MpoOJeMy pas3HbIX HCCIe[oBaTeseil, a TakKe OTMETUTh,
Kakas M3 TO3HIHA OJIKe K UX COOCTBEHHOMY MTOHHUMAHHUIO.

[TpaBuibHOE OQOPMIICHHE OTYETa SIBIISICTCSI OJHUM W3 YCIOBUH IOJIOKUTEIFHON OICHKH.
O6wvem pabor cocraBiser 20-25 crtpanun ¢opmara - A 4. B KOMIBIOTEpHOM BapUaHTe
odopMIIeHHS, CIeAYET UCTIONB30BaTh pUGT 12 unu 14 yepes 1,5 uarepana. Pabora o0s3aTenbHO
JOJI’KHA UMETh TOJISl M HyMEpaluio CTPaHUIl, HAYMHAS CO BTOPOU.

OdopmiteHHBII BapuaHT OTYETa BKIIIOYAET B c€0s1 CIEIyIOIINE CTPYKTYPHBIE JIEMEHTHI:

a) TUTYIBHBINA JIMCT, HA KOTOPOM YKa3bIBA€TCsI Ha3BaHHME BBHICIIETO Y4eOHOTO 3aBEeCHUS U
kadenpsl, mpeamer, Tema padoThl, (akynsreT, Kypc, Ne rpymmbl, cneuuanuzamus, ©. U. O.
CTYJICHTA, BBITIOJIHUBIIETO padoTy;

0) 1utaH-oriaBieHue. [lmaH-oraBIeHUE TPUBOIUTCS HAa BTOPOW CTPAHHIE U COJCPKHT
HA3BaHUS PA3/IENIOB C YKa3aHHEM CTPaHHMIL,

B) TekcT ordyera. Ocoboe BHHMAaHHE CJIEIyeT OOpaTUTh Ha MPABUIBHOCTH O(OpMIICHUS
IUTAT U CCbUIOK. TE€KCT LMTAThl TIIATEIBHO BBIBEPSETCA MO MCTOYHUKY M OepeTcsi B KaBBIUKU.



WNHoraa ¢parMeHT MCHOIB3yEeMOM KHUTH WJIM CTaThU MEPEaeTCsi CBOUMHU CIIOBAMU WIIM OJU3KO K
TEKCTY. B 3TOM ciydae KaBBIYKH HE CTaBSITCA.

J10CIOBHOE ITUTUPOBAHUE MITH M3JI0KEHHE TEKCTa NCTOYHHKA CBOMMH CIIOBAaMH 00s13aTEIIbHO
COIIPOBOXKIAETCSl CChUIKAMH (CHOCKaMM) Ha JHTeparypy. ECiu CHOCKM NMPHBOAATCSA 32 TEKCTOM
paboThI, TO TOCIE KaXIOW IMTAThl B KBAJPATHBIX CKOOKaX CTABHTCS TIOPSIKOBBIA HOMED
JUTEPATypHOTO HCTOYHHKA B COOTBETCTBHUHM CO CIIMCKOM JIUTEpPATypbl U HOMEP LUTHPYEMOM
CTpAHUIIBI MJTM CTPAHUII,

I') CHHCOK WCIIOJIb30BaHHBIX HMCTOYHHKOB W JATEpaTypbl. CIHCOK TPUBOIUTCS B KOHIIE
paboThI M COAEPKUT HAUMEHOBAHMSA KHUT, Y4eOHBIX MocoOuii, MoHorpaduii, cratreid u APYrux
HMCTOYHHKOB, Ha KOTOPBIC JENaUCh CCHUIKMA. Kaxaplii myHKT crnucka (Oubnuorpadudaeckoe
OINKCAHKE) JODKEH COCTOSTh M3 yKa3aHWs (aMIJIUM W WHHUIMAJIOB aBTOpPA, HA3BaHUS KHUTH W
BBIXO/IHBIX JIaHHBIX (MECTO W3JaHMs, H3AATeNbCTBO, ToA wu3ganus). [l crareit Takke
YKa3bIBAIOTCS HA3BaHUE TICPUOJUYECKOTO W3IaHWs, TOA M HOMEp BHIMycKa. [lepeunciieHue
JUTEPATypHl cIelyeT BeCTH B aihaBUTHOM MopsiaKe U 0popMiIATh 6MOIMorpadguio B COOTBETCTBUU
¢ I'OCTom

B koHIle paGoOThl CTYACHT JOJDKEH yKa3aTh JaTy 3aBepIICHUs PaOOThl U MOCTABUTHh CBOIO
noanuck. Otyer mpezcrasisiercs Ha kKadeapy A3uT wnm numuno npenopasartento. Eciam oryer
BBITIOJIHEH B COOTBETCTBUU C MPEABSBISICMBIMI TPEOOBAHHUSAMH IO COACPIKAHUIO U 0(POPMIICHHIO,
CTYIIEHT TPOXOJUT coOecelioBaHWE C MpernojaBaTesieM Mo Teme padoThl. [Ipu monoxuTenbHOM
pe3yiabTare codeceOBaHMs CTYICHT JIOMTyCKAETCs K 3aIIUTE OTUeTa.

Ecnmu oTder mMmeeT cephe3HbIe HENOCTATKU MO COJCPX AaHUIO (TIOBEPXHOCTHOE W3JI0KCHUE
TEOPETUYECKUX IOJIOKEHWH; TIOJAMEHAa TBOpPYECKOH paboThl C JMTEpaTypod  MPOCTHIM
NepenuChIBAHIEM TEKCTOB M3 MOHOTpaduii, craTed, OpoIIrop, pacreyaTkol TOTOBBIX TEMAaTHUECKUX
paboT W3 KOMITBIOTEPHBIX CETeH ¥ T. 1., KCIOJIb30BAaHHE YCTapeBIICH IJUTEPaTyphbl) WIU
odopmieHsl 06e3 coOmoneHUs NPUBEACHHBIX TpeOOBaHMN, OH BO3BpAIlAeTCs CTYACHTY Ha
IOpaboTKYy.

7 Opranu3anusi NPaKTHKU U MeTOAMYeCKHe PEKOMEHIAIUM 0 BHITIOJTHEHUIO 3aJaHUii

MeToanyeckue peKOMeHIAUM 10 BHINOJHEHHIO PSA/Ia 3aJaHN HA MPAKTUKY

Temaruka 3agaHuii GoOpMyIUPYeTCS B COOTBETCTBHHM CO CHEHH(PUKON Oa3bl MPAKTHKUA H
pabouero Mecra CTyAEHTa, a TAK)Ke MHTEPECOB MPAKTUKAHTA M €ro CTEIEHH MOJATrOTOBICHHOCTH 10
TEM WIM WHBIM HalpaBlICHUSIM. 3a BpeMs TPAKTUKH CTYICHTY HEOOXOJAUMO BBITIOJHHUTH
WHAMBHUAyaIbHOE 3aJlaHue Mo Oosiee YIIyOJICeHHOMY H3yUEHHUIO OTACNbHBIX HAIlpaBICHUNU pabOTHI
WIA BHJOB JACATEIbHOCTH OpraHu3auuu (IpeAnpusaTus), oObeKTa W NpeIMeTa BBITYCKHOM
kBann(ukanoHHoi pabotel (BKP), pemiennio KOHKpETHBIX yNpaBiIeHUECKHUX 3a/lad B MHTepecax
0a3bl MPAKTUKU ¥ YHUBEPCHUTETA, 0 cOOpY MaTepuania s BeimonHeHus BKP.

3AZJAHME Ne 1

AHaJIN3 OPraHM3alMOHHON KYJIbTYPbI NPeANPUATHS

Onpenenutbh CTPYKTypy KOMMYHMKALIMOHHOTO Tpollecca B OpraHu3anuu (mepenada
MHPOPMALIUK CBEPXy BHH3 M OOpaTHasi CBsI3b); OMPEICIUTh THII OPTaHU3allMOHHOW KYIBTYPBI, €€
cnabble W CUJIbHBIE CTOPOHBI, MyTH €€ (OPMUPOBAHUSA (JIOJITOBPEMEHHOM MPaKTHYECKON
NeSITeIbHOCThIO, PYKOBOJHUTEIEM MJIM COOCTBEHHHKOM, C IIOMOLIbIO  CHELHAIUCTOB H
KOHCYJIBTAaHTOB, €CTECTBEHHBIM OTOOPOM PYKOBOAMTENS M KOJUICKTHBA); ONPEICITUTH (OopMy
BJIACTH M CTUJIb PYKOBOJCTBA. MeTOABl MCCIENIOBAHUS: BKIIIOUYEHHOE HAOIIONEHUE, IKCIEPTHBIH
ONpoC,  WHTEPBBIOMPOBAHHME,  AHKETUPOBAHME,  aAHATU3  JOKYMEHTALMH,  pPa3IUYHBIC
MICUXOANArHOCTUYECKHE METOTUKH.

3AJIAHUE Ne 2

AHaJIU3 KOPNOPATHBHOI KYyJIbTYPbI NpeINpPUATHS

Onpenenuts HedopMaibHbIE MpaBUiIa U HOPMBI JIEATEIBHOCTH OpraHU3alluu; OObIYau U
TPaauLMK, UHIMBUAYAIbHBIE W TPYIIOBBIC MHTEPECHI, [[BETOBbIC PEIICHUS MHTEPbepa, HAIUYHE
CHEeIHATBHON (OPMBI ONIEKIIBI M JIPYTHE AJIEMEHTH (PUPMEHHOTO CTHIISA. METOAbl UCCIIeTOBaHMS:



AKCIIEPTHBIN OMPOC, UHTEPBHIOMPOBAHUE, AHKETUPOBAHHE, MCUXOJUATHOCTHUECKHUE METOAMKHU IO
aHaJIM3y THUIMA KOPHOPATHUBHOW KYJIBTYphl, HEOOXOJMMO COCTaBUTh TaOJIMIly HaJU4usd WIH
OTCYTCTBHMSI T€X WM HHBIX D3JIEMEHTOB KOPIIOPAaTUBHOM KYyJABTYpPbl U YPOBHS HUX pPa3BUTHUA
(mmaHupyOTCS, UMEOTCS, OTCYTCTBYIOT).

SAZTAHUE Ne 3

AHaJIU3 NCUXO0JOTHYECKOr0 KJIUMATA HA NPeINPUATHH

JlaHHOE 3aJaHMe BBIMIOJHSAETCS MyTEM TECTHPOBAHUS M BKIIIOUEHHOTO HaOmomeHus. Habop
METOJIMK TOJOMpAETCsl B KaXIOM KOHKPETHOM Cily4yae MHAMBHIyallbHO. B KayecTBe OCHOBHBIX
pexomenayercs: 1. KOHCTpyKTHUBHBI PUCYHOK YEIOBEKa C IOMOUIbIO T€OMETPUYECKUX (QUTYp
(trect A. JlubGuna). JlanHas MeTOAMKA IMO3BOJSET MPH MOMOIIM aHAM3a PUCYHKOB YEJIOBEKa W3
reoMeTpuueckux (¢uryp (KBaapaTroB, TPEYrOJIbHUKOB, KPYTOB) OTHECTH UCIBITYEMOTO K OJHOMY U3
BOCbMH THUIIOB JIMYHOCTEN — PYKOBOJIUTEIND; OTBETCTBEHHBIN HCIIOJIHUTEIND; YUEHBIN; N300peTaTelb,
KOHCTPYKTOD, XYIOKHUK; TPEBOKHO-MHUTEIbHBIN; NUHTYUTUBHBII; PAaBHOAYILIHBII; U 3MOTHUBHBIN.
C aTuM TecToM MOXXHO o3HakoMHThbcs B kHUTe Beuep JI.C. Cekpertsl nenoBoro obmenus. — M.,
1996. 2. MeTronrka OIEHKH IMCHUXOJOTHYECKON aTMocdepbl B kouiektupe (Tect A.D. dummnepa).
JlaHHBII TECT HaNpaBJIEH HA COCTABJIEHUE MOPTPETa KOJJIEKTUBA MYTEM CAMOOLEHKH MEPCOHAIOM
CTETICHH BBIPAKEHHOCTH TAKMX XapaKTEPHUCTHUK, KaK IPYKeIto0ue, Coriacue, yIoBIETBOPEHHOCTD,
MPOAYKTUBHOCTh, COTPYAHUYECTBO U Ap. [logpoOHO 3Ta MeTonrka onucaHa B kHure IIpakruueckas
ncuxoguarnoctuka / moxa pexa. J.S. Paiiropomckoro — Camapa, 1998 Kpome Toro, MoxHO
HCTIOJIb30BaTh HHTEPBBIO, Oece/bl M aHKETUPOBAHKE U IPYTHUE TICUXOJMarHOCTHYECKUE METOIUKH.

SAZTAHUE Ne 4

AHaJN3 TAKTHKH PpadoThl C MOTpeduTEIeM

BeinosiHeHne MTaHHOrO 3aJaHus CBA3aHO C JAByMs acrekTaMu. lIepBbli M3 HHX aHaAIU3 —
CTpaTeruy U TaKTUKH padOThl C MOTpeOUTeNeM COTPYAHHKAMH caMoro mpenmpustus. Bropoit
aCTICKT CBSI3aH C BBISBIICHUEM MHEHHsI MOTpeOuTeNel o paboTe MpeAnpusTHs U IIepCOHAa.

MeToapl WCCIIEIOBAHUA: aHAJIN3 JOKYMEHTOB, pPETIaMEHTHUPYIOMIUX (OpMBI PabOTHI C
noTpeduTeneM: CETMEHTUPOBAaHUE PBIHKA, KIAacCU(UKALMUA U TUIIOJOTH3AIMs HoTpeduTenei (Imo
KaKUM KaTeropusM), MEpeYeHb W aHAIW3 MEPONPUATUH MO NPEBPALICHUIO KIMEHTOB B
MIPUBEPKEHIIEB; aHKETUPOBAHUE U OINPOC IMOTpeOUTeNel C IENbI0 OINpeneieHUs] UX MHEHHUs O
XapakTepe U ypOBHE OOCITYKHUBAHHS.

3AJAHUE Ne 5

AHaan3 Tpe0OBAHMH K NMCHUXOJOTHYECKHM Ka4ecTBaM U (PpU3MUYECKHMM BO3MOKHOCTSM
MepPCcoHAIAa OPraHU3aluu

Hcxons w3 conmepikaHus JAEATEIbHOCTU MPEANPUSATHS, ONPEAETUTh Hanbojee BayKHbIE
JUYHOCTHBIE W  Mpo(ecCHOHANBbHBIX KadecTB JANs ero nmnepcoHana. TpeboBaHus K
KOMMYHHKAaTUBHBIM XapaKTEPUCTUKAM, 5SMOLMOHAJIBHOM YCTOWYMBOCTH, YPAaBHOBEIICHHOCTH,
OBICTPOTE peakluid, TUIY NMaMsATH, ObIcTpoTe (HOPMHUPOBAHUS U U3MEHEHHS TPYAOBBIX HAaBBIKOB, K
BHMUMAaHUI0O M TOYHOCTH, K YCTaHOBKaM IO OTHOUICHUIO K JaHHOMY BHUIY JAESATEIbHOCTH,
($U3NIECKUM BO3MOKHOCTSIM, TEMIIEPAMEHTY, BOOOPaKEHHIO, CIOCOOHOCTH K OOYyYCHHIO, YMEHUIO
YOPaBIsATh COOOM, MHTEIIEKTYallbHOMY U YPOBHIO KpEaTMBHOCTU U T.A. B menom npu omnucanuu
npodeccuorpaMMbl  JIOJDKHAa OBITH OTMEUEHa BCS COBOKYIMHOCTh TpeOoBaHMH K pabOTHHKY:
npodeccuoHanbHbple 00IME U ClieUalbHble TPEOOBAHUS; WHIMBUAYAIbHbIE TICUXOJIOTHYECKUE U
ncuxo(pU3NOIOTHIECKIE KaueCcTBa, YMEHHE B3aUMOICHCTBOBATh C JIOIbMHU, YMEHHE OCYIIECTBISATh
KOMMYHUKAIIUU, YMEHHUE pa3perniatb KOHPIUKTHI, YMEHUE padoTaTh B KOMaHC, WHINBUIYATbHBIE
CIIOCOOHOCTH, COIMAJIbHbIE KayecTBa W IIEHHOCTH M Jp. MeToapl HCCIeNOBaHMs: aHaIu3
JOJKHOCTHBIX MHCTPYKIIMH; OMpeeieHne JOMUHUPYIONINX BUIOB JESATEILHOCTH, HEOOXOIMMBIX
CIIOCOOHOCTEH; JTMYHOCTHBIX KaueCTB, MHTEPECOB U CKIOHHOCTEH OOECIEeUMBaIOLIUX YCIEUTHOCTh
BBIMIOJTHEHHSI  MPO(ECCHOHANBHON  AESITENbHOCTH; BBISBICHHE KA4eCTB MPEMATCTBYIOLINX
s dekTuBHOCTH TpodeccHoHaNnbHOM aearenbHocTH. [lomoOpaTh TECTBl B 3aBUCHMOCTH OT
COJIEp)KaHUsl JIeATEIbHOCTH. MOJKHO pPEKOMEHJ0BaTh MCIOJIb30BaTh HM3YYEHHbIE B paMKax
JUCHMIUIMHBL «JlenmoBas KOMMyHMKamus» B cepBuce Meroauku T. Jlupu, Maiiepc-bpurc, P.
Kerrenna u np.

3ATAHUE Ne 6



AHaJIN3 HMH/IKEBbIX XapaKTEPUCTHK OPraHU3aIluu

VMumpk  OopraHM3aiiiii  OTPECNIIeTCS  COBOKYITHOCTBIO — XapaKTePUCTHK,  JAFOIIMX
MPEJICTAaBICHUE O €€ NEATEIBHOCTH, (POPMUPYIOUINX Y MPEACTABUTENCH IeNeBOIl ayqUTOpUH €€
OTIpe/ICIICHHBI CHMBOJIMYECKUH 00pa3.

CopeprkaTenbHbIE 2JIEMEHTHl UMHUKa OPTaHU3aIIiN

— BHEIIHUN UMUK (BOCTIPUSITUE KOMITAHUY BHEITHEH ayauTopueit);

— BHYTPEHHUH UMUK (MMUDK PYKOBOJTUTEIIS MEPCOHANA, TOBapa WIHA yCIyT, BU3YaIbHBII
UMUK );

— Ou3Hec-WMHIK  (ZeloBas pemyTanus, KOHKYPEHTOCIMOCOOHOCTh, CTaOWMIBHOCTS,
HaJIe)KHOCTbD);

[Tpouecc popmMupoBaHus UMUIKA!

— BBISIBJICHUE OKUJAHWH [IEJICBBIX TPYIIIL;

— OTpeieJICHUE PEATbHBIX XapaKTePUCTHK BHYTPEHHETO U BHEIITHETO UMUK OPTaHU3aInH;

— COIOCTABIICHUE OKUAAEMBIX XapaKTEPUCTHK C PEATbHBIMU;

— paHmXUpPOBaHUE TPEOYEMBIX XapaKTEPUCTHK 110 CTCIICHH WX BaXKHOCTH;

— pa3paboTKa TEXHOJIOTHH JJI1 U3MEHEHUS UMHJI)KA OpTraHU3aIHH;

— ompe/ieNicHNe KaHAIOB JIOBEICHHSI HOBBIX XapaKTEPUCTHK JI0 LIETICBOU ayAUTOPUH.

—3AJTIAHUE Ne 7

Pa3paGoTka u ocymecTBiIeHHe POEKTOB, HANPABJIEHHBIX HA MO3MLIIMOHNPOBaHNUE U

NpPOABUKEeHHE CEPBUCHBIX OPraHM3alMii W MNPeINPUITHA Pa3INYHBIX BHIOB
npo(ecCHOHATILHON NeSITeJIbHOCTH:

KYJABTYPHO-IOCYTOBOH, TOPTOBOH, CHIOPTUBHO-03J0POBUTEIHHOM, TOCTHHHYHO-
pPECTOpPaHHOM U MPOY.

Metoapl eATEIBLHOCTH: pa3paboTka MEpPOINPHUSATHH W TMPOCKTOB C YYETOM MaTepuala,
M3YYCHHOTO B paMKaxX AucHUIUINH: OpraHu3anus COLUOKYIBTYPHBIX IMPOEKTOB Uil JETeH u
MoJtoiexku, Opranusanus TPeINpUIATANd cepBrca, KpeaTHBHBIC TEXHOJOTHH B cepBHce, Mmumk
ToBapa, mumx tepputopuu, TexHonoruu GopMUPOBaHUS UMUIKA U APYTUX MPO(HECCHOHATBHBIX
JUCITUTUIAH C Y4E€TOM COOTBETCTBYIOIIETO TPOMUIIS TOATOTOBKH.

OCo0eHHOCTH OPpraHN3anuu 00y4eHHs JUIsl JIUI] ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH 310POBHA 1
NHBAJIUI0B

[TpakTuka s oOydaromuxcs ¢ OrpaHUYEHHBIMA BO3MOKHOCTSIMHU 37I0POBbSl U MHBAJINUJIOB
NPOBOIUTCA C Yy4YETOM OCOOEHHOCTEeH WX TICUXO(PHU3MUYECKOTO Pa3BUTHUS, HWHIUBUAYAIbHBIX
BO3MO>KHOCTEM M COCTOSIHUS 3J0POBBSI.

8 @oHx ONIEHOYHBIX CpeacTB /ISl TNpPOBedeHUs] NPOMEXKYTOYHOH aTTecTanuu
o0yyaromuxcs 1o NpaKTHKe

B coorBerctBum c TpeboBaHmsMu DPI'OC BO s arrectanmuu  0OydyarImMXcs Ha
COOTBETCTBUE UX MEPCOHANBHBIX JOCTHKCHHI TNIAHUPYEMBIM pe3ylbraTaM 0OydeHHsI TI0 MPAKTUKE
co3aaHbl GoHJIbI o1leHOUHBIX cpeAcTB ([Ipunoxenue 1).

9 Y4yeOHO-MeTOANYEeCKOe U MH(OpMaHOHHOE o0ecTieYeHrne NPAKTHKHA

9.1 Ocnoenaa numepamypa

1. Konomnea H. A. OPTAHU3ALIMA COLNOKVJIBTYPHBIX TTPOEKTOB J1JIA
JIETE U MOJIOJEXMH 2-¢ u3z., ucop. u mom. YueGHOe mocoOue s By30B [DICKTPOHHBIIA
pecypc] , 2020 - 254 - Pexxum goctyma: https://urait.ru/book/organizaciya-sociokulturnyh-proektov-
dlya-detey-i-molodezhi-455483

2. Csupunenko, 1O. I1. CepBucnHas aestenbHOCTb : yuebHoe mocodue / FO.I1. CBupuaenko,
B.B. XmeneB. — 2-e u3g., ucnp. u gon. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicuiee



obpazoBanme: bakanmaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anektponnbidi. - URL: https://znanium.com/catalog/product/1836717 (mara oOpameHus:
06.09.2023).

3.  Tpumenxko, 1. A. Komupaiituar : ydyebHoe mocodue mis By3os / [I. A. TpuimeHko,
E. JI. Tpumenko. — MockBa : MWzmarensctBo IOpaiit, 2023. — 124 c. — (Bsicmee
oOpazoBanue). — ISBN 978-5-534-15275-3. — Tekct : snexTpoHHbIi // OOpa3oBaTenbHas
wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510131 (nara obpamenus: 06.09.2023).

9.2  Jonoanumensnasn numepamypa

1.  TykxoBa, O. H. Opranusanusi u ImJIaHUPOBAHUE NEATEIBHOCTU MPEANPHUITUN Chepsl
cepuca : yueoroe nocodue / O. H. I'ykoBa. — Mocksa : ®OPYM, 2022. — 160 c¢. — (Bricmiee
obpazoBanue: bakamaBpuar). - ISBN 978-5-91134-661-4. - Tekct : smektponHbii. - URL:
https://znanium.com/catalog/product/1042458 (nara obpamenus: 06.09.2023).

2. KonomeBa, Huna AnexceeBHa. KpeaTnBHBIC TEXHOJIOTHH B cepBHUCE : yueb. mocobdue
JUI CTYACHTOB BYy30B, 00yd. o Hamnpasil. moarotoBku "Cepsuc" / H. A. Konoruiesa ; BnagusocTok.
roc. YH-T 3KOHOMHKH U cepBuca - Bnagusocrok : U3n-so BI'VOC , 2014 - 236 c.

3. KonorneBa, Huna AnekceeBHa. CepBucoOJIOTHS (YEJIOBEK W €r0 IMOTPEOHOCTH) :
yuebHoe nmocoobue / H. A. Konomnesa; BraauBocTOKCKuii TOC. YH-T SKOHOMHUKH M cepBuca - 2-€
u31., gom. - Bmagusoctok : U3n-so BI'YOC , 2017 - 224 c.

4. Koctrouenko T. H. Opranuzanus u IUIaHUPOBAHUE JEATEIBHOCTH MPEINPUITHI
cepuca : YueOHoe mocobue [DnekrtpoHHbIH pecypc] , 2017 - 138 - Pexum pgocryna:
http://znanium.com/go.php?1d=976597

5. Mapketunr. OCHOBBI MapKeTHHTa : y4eOHOe mocoOue [DIeKTpOHHBIH pecypc] -

CraBponosnb : CTaBponoJbCKUNA IrOCyJapCTBEHHBIN arpapHblii yHUBepcuteT , 2015 - 100 - Pexxum
noctyma: http://biblioclub.ru/index.php?page=book red&id=438721

6. Mernsesa, Taresina BuktopoBHa. TexHoor|s co3qanus UMUIKa : y4el. mocodue [as
CTyZIeHTOB By30B]| . Moayns 2 : UMUK B TUCKypce MEKKYIBTYpHOH KommyHukarmu / T. B.
MertnseBa ; BaaguBocTOK. roc. yH-T SKOHOMHUKH U cepBuca - Biragusoctok : M3a-so BI'YOC , 2015
-132c.

7.  Tleuepuna E.B. Ilo3unnonupoBanne TOCTUHUYHBIX YCIYT B YCIOBHUSX KOHKYPEHIMH /
E.B. Ileuepuna // Teopus u mpakTHKa cepBHCa: SKOHOMHUKA, COLMaibHas cpepa, TEXHOJIOTHHU. -
2010r. - Ne 1 - ¢.58-66

8. [Toramera, I. A. Ynpapienue npoektamMu (ITPOCKTHBIM MEHEIKMEHT) : ydeOHOe
nocodue / I. A. TlorameBa. — MockBa : UH®PA-M, 2022. — 224 c. + [on. marepuanbl
[DnexTponHbIii pecypc]. — (Bricuiee oOpazoBanme: bakamaBpuar). — DOI 10.12737/17508. -

ISBN 978-5-16-010873-5. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1840953 (nara obpamenus: 23.06.2023).

9. CepBucnas nesrenbHocts / WM. CrapkoBa, A.B. ManraroBa .— VYman-Ym :
BypsTckuii  rocymapcTBEHHBI ~ YHUBEPCHUTET, 2016 — 132 C. — URL:
https://lib.rucont.ru/efd/603250 (nata obpamenus: 07.09.2023)

10. [makoBckuit BsiuecnmaB OneroBuu. PR-mgm3aiin m PR-mpoaBmxenue : YdueOHoe

nocobue [DnekTpoHHBIH pecypc] , 2018 - 452 - Pexum nocryma: http://znanium.com/go.php?
1d=989613

9.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. O6pasoparenbHas miathopma "FOPAUT"

2. OnexkTpoHHas OMOIMOTEYHasi cUCTeMa «YHUBEpCUTETCKas OHONIMOTEeKa OHJAMH» -
Pexwum noctyna: http://biblioclub.ru/

3. OnexkrtpoHHas Oubnuoreunas cucrema ZNANIUM.COM - Pexum pocryna:



http://znanium.com/

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. DOnexrponHo-6uOnmMoTeyHas cuctema "PYKOHT"

6. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a qaHHBIX - Pexxum
nmoctyna: http://oaji.net/

8. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudyHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
9. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

10 Onucanue MaTepUAJbLHO-TEXHHYECKOH 0a3bl, HeOOX0AMMOH /Jsi NPOBeAeHHUS
NPaKTUKH, U TepevyeHb HH(POPMALUMOHHBIX TEXHOJOIHH, MCMOJb3yeMbIX NMPH NPOBeAeHUHU
NPaKTHKH, BKJII0Yas NepedyeHb MPOrPaMMHOro obdecnedeHus (Mpu He00X0AMMOCTH)
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-2 : CriocobeH ynpaBiirh Ipo [IKB-2.1x : [IpuHumaet yyactue B OpraHu3aliu
(B-CC) LIECCOM 00CITyKMBaHUSI TACCAXKUPO nporecca 00CITy)KUBaHNs TACCAKUPOB B aBUATPa
B, IPY300TIPABUTEINICH 1 TPY30II0Ny | HCIIOPTHOM areHTCTBE
yarenen

IIKB-2.2x : IIpyHuMaeT yyactue B OpraHu3aluu
mporecca 00CIyKHBaHUS MTACCAKUPOB U UX Oara
’Ka Ha TEPPUTOPHH adPOBOK3ana

IIKB-2.3x : [IpyHumaet yyactue B OpraHu3aliu
00CITyKMBaHUSI TACCA)KUPOB B IPOIIECCE aBHAIIEP
€BO3KHU

IIKB-2.4k : [IppuHumaeT y4yactue B OpraHu3aliu
Iporecca 00CITy>)KUBaHUS IPY300TIIPABUTEICH H T
py3omoydarenei

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Criocoben ympasiasTh IpoiieccoM 00CTy>KHMBaHUS MTaCCaKUPOB,
IPYy300TIOPABUTENEH U TPYy30MOTydaTeeii»

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE

T
Kox i popmymuposka upgukar | K " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTHXKEHHUs KomneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
IIKB-2.1x : [Ipunumaer yyactu H TexHosoruil npouecca ceppuca
€ B OpraHM3aIny mporiecca ooc ap | M TPHHIVTIOB NIOCTPOCHHS KiTHe
Jy’KMBaHUSA 11aCCaXXKUPOB B aBHA o | HTeKnx OTHOIIIEHHUH C yIETOM H
TPaHCIIOPTHOM areHTCTBE < HAWBUIYaTbHBIX TPEOOBAaHUH II

oTpeluTens.

OCHOBHBIX TIOTPEOHOCTEH U IICH
XO(H3HOIOTHIECKUX BO3MOKHO
3H | creif uenosexa u UX B3aUMOCBS
aH [ 3p ¢ COLUAIBHON AKTUBHOCTBIO
UC [ JIMYHOCTH, CTPYKTYPBI 00CTYXKH
BAaHHA C YYETOM IPUPOIHBIX H C
OLIMAJIbHBIX (PaKTOPOB

S

onpeaciIATbL OCHOBHBIC HOTpC6H
CH OCTH KJIIMCHTA
ue




30
aH
ue

[IpUHIUIIOB TITAaHUPOBAHUS TIPO
U3BOACTBEHHO-XO03SMCTBEHHON
JESITeIbHOCTU MPEANIPUATHS Ce
pBHUCA B 3aBUCUMOCTH OT U3MEH
€HUS! KOHBIOHKTYPBI PbIHKA U C
poca MoTpeOUTeNeii, B TOM 41
CJI€ C yYeTOM COLMAJILHON MOJIN
THKHU TOCY/IapCTBa

aB
bI

IIpuemoB raHupoOBaHUS MPOU3
BOJICTBEHHO-XO03SIHCTBEHHOM JIe
SATEJILHOCTH IPEANPUSATHUS CEPB
Hca

30
an
ue

Hay4YHO-TEXHUYECKO# nHpopma
IIMU, OTEYECTBEHHOT'0 U 3apy0e
XHOTO OITBITA B CEPBUCHOM JEST
eIIEHOCTH

aB
bI

[TpreMoB n3y4eHus: HAy4YHO-TeX
HUYECKOH nHpOpMaLuu, oTeuec
TBEHHOTO M 3apYOEKHOTO OIBIT
a B CEPBUCHOI! AESATEIBLHOCTH

30
aH
ue

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUI COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JI5 ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(uuecKux

(axTopoB

C€H
nue

[puMeHsTh TPUEMBI TIPOBEICHH
s ICCIIEIOBAHUI COLUATBHO-TIC
UXOJIOTHYECKHX OCOOEHHOCTEH
MOTPEOUTEIISI

aB
bI

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUH COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JIs ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(UuecKux

(axTopoB

S

C€H
nue

Pa3pabaTbiBaTh HHHOBAIIMOHHBI
€ TIPOEKTHI

aB
bI

Ipuemamu pa3paboTKu HHHOBA
LIMOHHBIX MIPOEKTOB B cepe ce
pBHca

3H
an
ue

COBpeMeHHHX CepBI/ICHLIX TCXH
OJIOTHH

aB
bI

[TpreMoB NpUMEHEHHUS COBPEMe
HHBIX CCPBUCHBIX TEXHOJIOTUH B
TIpoIecce MPEOCTaBICHHS YCII

VT, COOTBETCTBYIOIINX TpeOoBa

HUSIM TOTpeOuTeneit

30
an
ue

HOBEUIINX WH(POPMALMOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOT
i

=

C€H
uc

IIpumensaTs HOBelIIME HHPOPM
AIMOHHBIC U KOMMYHHKalMOHH
BI€ TEXHOJIOTHH B COOTBETCTBHU
C TpeOOBaHUAMH ITOTPEOUTEIS

3u
aH
ue

[puems! auBepcudUKaIu cep
BHCHOH JESTENbHOCTH




3u
aH
ue

OCHOBHBIX TICHXOJIOTHYECKHX O
cobeHHOCTel moTpeduTeNs

CH
ue

BBII[CIIS[TL u y‘{I/ITLIBaTI) OCHOBH
BI€ IICUXOJIOTHYECKHE OCOOCHHO
CTH IIOTPEOHTENs B poLecce ce
PBUCHOM N1€ATENBHOCTH

aB
bI

BerliesnieHus u yueTa OCHOBHBIX
IICHXOJIOTHYECKHUX OCOOEHHOCTE
1 TOTpeOUTEINS B TIPOIIECCE CEPB
HCHOH AeATEIBHOCTH

30
an
ue

ITpremoB npoBeneHUs FIKCIEPT
W3HI ¥ (WJIH) THarHOCTHUKH 00be
KTOB cepBHCa

=

C€H
uc

[TpoBoIUTE 3KCHIEPTH3Y U (VITH)
JIMarHOCTHKY OOBEKTOB CEpBHCa

aB
bI

IIpuemoB rpoBeieHUs 3KCIEPT
U3bl ¥ (WJIM) IUarHOCTUKU 00be
KTOB CepBHCa

<

CH
nue

OcymecTBIATh KOHTPOIIb Kadec
TBa MPOLIECCa CEPBHCA, ITAPAMET
POB TEXHOJIOTUYECKHUX MPOLIECC
OB, HCIOJIB3YEMBIX PECYPCOB

aB
bI

OcyiecTBiIeHUs KOHTPOJIS Kau
€CTBa MPOIIECCa CEpPBHCaA, apaM
€TPOB TEXHOJIOTHYECKHUX HPOLIe
CCOB, HCIIOJIb3YEMbIX PECYPCOB

3H
aH
ue

TexHomoruu nporecca cepsuca
1 TIPUHIAITEI TIOCTPOCHUS KITHe
HTCKHX OTHOIICHHH C YIETOM U
H/IMBHUAYaJIBHBIX TPEOOBaHUIA 11
oTpeduTenst

S

CH
ue

@DopMHIPOBaATH KINEHTCKHE OTH
OIIEHUS C yUYeTOM UHIUBUIYalb
HBIX TpeOOBaHUH MOTpeOUTENS

aB
bI

[IPUEMOB OIIPENIEIECHUS UHIUBU
JIyaJIbHBIX TOTPeOHOCTEH KIINECH
Ta

30
an
ue

[TpuHIUIOB OpraHU3alul KOHT
AKTHOM 30HBI IPEANPUATUH cep
BHCA

C€H
uc

OpraHu30BBIBATh KOHTAKTHYIO
30HY NPEATIPHUATHS CEpPBHCA

aB
bI

OpraHu3anuy KOHTaKTHOW 30H
BI JTS1 B3AUMOJICHCTBHS C TIOTPE
ouTenemM

C€H
nue

IIJIAHUPOBATh IIPOU3BOJCTBEHHO
-X034HCTBEHHYIO JEATEIbHOCTh
TIPEANIPUATUH cepBHUCa C yUETO
M U3MEHEHHS KOHBIOHKTYPBI PhI
HKa ¥ CIIpoca noTpeduTeneit




S

CH
nue

paboTaTh C HAYYHO-TEXHUYECKO
1 uadopmanuen

3H
aH
ue

[TprHINTIOB pa3paboTKyu HHHOB
AIIOHHBIX IPOEKTOB B cepe ce
pBuca

=

CH
uec

IIpuMeHsATh COBpEMEHHBIE CEPB
HCHBIE TEXHOJIOTUH B IIPOLIECCE
MIPEOCTaBICHUS yCIyT

aB
bl

pa3pabaThIBaTh NMPOLECC MPELOC
TaBJICHUS YCIYT, B COOTBETCTBU
1 ¢ TpeOOBaHUAMH ITOTPEOUTET
s, HA OCHOBE HOBEUIIHX UHPOP
MAaIMOHHBIX ¥ ¥ KOMMYHUKAIH
OHHBIX TEXHOJIOTHH B COOTBETC
TBUH € TPeOOBaHUAMU MOTPeOU
TeIst

C€H
uc

[IpumenaTH IpHEMBI TUBEPCH(
HKalluU CEPBUCHOMU JEATEIILHOC
TH B COOTBETCTBUU C 3THOKYJIBT
YPHBIMHU, HCTOPHUUECKUMH H Pe
UTHUO3HBIMH TPaAULMAMH

aB
bI

[IpuemoB nuBepcudUKayy cep
BUCHOH JIeSITEILHOCTH B COOTBE
TCTBHH C 3THOKYJITYPHBIMH, UC
TOPUYECKUMHU U PEITUTHO3HBIMH
TPaTUIHASIMHU

30
an
ue

ITpremMoB pabOThI B KOHTAKTHOMH
30HE C oTpeduTeIeM

S

C€H
nue

PaboTaTh B KOHTaKTHOM 30HE C
noTpeduTeneM

aB
bI

IIpuemamu paboOTHI B KOHTAKTH
Oli 30HE ¢ MOTpeduTeIeM, KOHCY
JBTUPOBAHMUS, COTJIACOBAHUS BU
na, GopMbI 1 00BEMa TIporiecca
CEepBHCA C YIETOM TPeOOBaHUIA
moTpednuTeNst

3u
aH
ue

IIpyHUUIIOB ¥ IPUEMOB KOHTPO
JIs1 Ka4ecTBa Ipolecca cepBuca

IIKB-2.2k : [Ipunumaer y4actu
€ B OpraHM3aIliH TIporiecca 00c
Jy’KMBaHHUS MTaCCaXUPOB U UX O
araka Ha TEpPUTOPHUHU a9POBOK3
ana

aB
bI

TexHonoruil mpouecca ceppuca
1 MIPUHIUIIOB TOCTPOCHUS KITUE
HTCKHX OTHOIICHMH C Y4€TOM U
HIMBHUIYaIbHBIX TPeOOBaHUH 1T
orpedures.

3u
aH
ue

OCHOBHBIX TIOTPEOHOCTEH U TICH
X0()U3NOTOTHUECKUX BO3MOKHO
CTEl YeJIoOBEeKa U UX B3aMMOCBS
3b C COLMAJIbHON aKTUBHOCTBIO
JIUYHOCTH, CTPYKTYPBI 00CITY KU
BaHUs C YYETOM NPUPOJHBIX U C
OIMANBHBIX (PAKTOPOB

S

C€H
nue

OIPEAENATh OCHOBHBIE TOTPEOH
OCTH KJIUEHTA




30
aH
ue

[IpUHIUIIOB TITAaHUPOBAHUS TIPO
U3BOACTBEHHO-XO03SMCTBEHHON
JESITeIbHOCTU MPEANIPUATHS Ce
pBHUCA B 3aBUCUMOCTH OT U3MEH
€HUS! KOHBIOHKTYPBI PbIHKA U C
poca MoTpeOUTeNeii, B TOM 41
CJI€ C yYeTOM COLMAJILHON MOJIN
THKHU TOCY/IapCTBa

aB
bI

IIpuemoB raHupoOBaHUS MPOU3
BOJICTBEHHO-XO03SIHCTBEHHOM JIe
SATEJILHOCTH IPEANPUSATHUS CEPB
Hca

30
an
ue

Hay4YHO-TEXHUYECKO# nHpopma
IIMU, OTEYECTBEHHOT'0 U 3apy0e
XHOTO OITBITA B CEPBUCHOM JEST
eIIEHOCTH

aB
bI

[TpreMoB n3y4eHus: HAy4YHO-TeX
HUYECKOH nHpOpMaLuu, oTeuec
TBEHHOTO M 3apYOEKHOTO OIBIT
a B CEPBUCHOI! AESATEIBLHOCTH

30
aH
ue

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUI COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JI5 ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(uuecKux

(axTopoB

C€H
nue

[puMeHsTh TPUEMBI TIPOBEICHH
s ICCIIEIOBAHUI COLUATBHO-TIC
UXOJIOTHYECKHX OCOOEHHOCTEH
MOTPEOUTEIISI

aB
bI

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUH COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JIs ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(UuecKux

(axTopoB

S

C€H
nue

Pa3pabaTbiBaTh HHHOBAIIMOHHBI
€ TIPOEKTHI

aB
bI

[Ipuemamu pa3paboOTKH HHHOBA
LIMOHHBIX IIPOEKTOB B cepe ce
pBHCa

3H
aH
ue

COBpEMEHHBIX CEPBUCHBIX TEXH
OJIOTUH

aB
bI

[TpreMoB mpUMEHEHHUS COBpEMe
HHBIX CEpPBHUCHBIX TEXHOJIOTHIH B
IIPOLECCE TIPEAOCTABICHHUS YCII

yT, COOTBETCTBYIOIIUX TpeOOBa

HUSIM OTpeduTeneit

3u
aH
ue

HOBEHIINX HHPOPMAIMOHHBIX H
KOMMYHHUKAIIMOHHBIX TEXHOJIOT
um

S

CH
ue

IIpumensTh HOBelIIHE HHPOPM
aIIMOHHBIC U KOMMYHUKAIIHOHH
ble TEXHOJIOTHH B COOTBETCTBUU
¢ TpeOOBaHUSIMH MOTPEOUTES

3H
an
ue

IIpuems! quBepcudUKaIn cep
BUCHOU J€ATEIILHOCTH




3u
aH
ue

OCHOBHBIX TICHXOJIOTMYECKHX O
coOeHHOCTeH moTpeduTens

S

CH
ue

BBII[CIIS[TL u y‘{I/ITLIBaTI) OCHOBH
BI€ IICUXOJIOTHYECKHE OCOOCHHO
CTH IIOTPEOHTENs B poLecce ce
PBUCHOM N1€ATENBHOCTH

aB
bI

BerliesnieHus u yueTa OCHOBHBIX
IICHXOJIOTHYECKHUX OCOOEHHOCTE
1 TOTpeOUTEINS B TIPOIIECCE CEPB
HCHOH AeATEIBHOCTH

30
an
ue

ITpremoB npoBeneHUs FIKCIEPT
W3HI ¥ (WJIH) THarHOCTHUKH 00be
KTOB cepBHCa

C€H
uc

IIpoBoauTh SKCTIEPTU3Y U (MIIN)
JIMarHOCTHKY OOBEKTOB CEpBHCa

aB
bI

IIpuemoB rpoBeieHUs 3KCIEPT
U3bl ¥ (WJIM) IUarHOCTUKU 00be
KTOB CepBHCa

S

CH
nue

OcymecTBIATh KOHTPOIIb Kadec
TBa MPOLIECCa CEPBHCA, ITAPAMET
POB TEXHOJIOTUYECKHUX MPOLIECC
OB, HCIOJIB3YEMBIX PECYPCOB

aB
bI

Ocy1iecTBiIeHUs KOHTPOJIS Kau
€CTBa MPOIIECCa CEpPBHCaA, apaM
€TPOB TEXHOJIOTHYECKHUX HPOLIe
CCOB, HCIIOJIb3YEMbIX PECYPCOB

3H
aH
ue

TexHomoruu nporecca cepsuca
1 TIPUHIAITEI TIOCTPOCHUS KITHe
HTCKHX OTHOIICHHH C YIETOM U
H/IMBHUAYaJIBHBIX TPEOOBaHUIA 11
oTpeduTenst

S

CH
ue

@DopMHIPOBaATH KINEHTCKHE OTH
OIIEHUS C yUYeTOM UHIUBUIYalb
HBIX TpeOOBaHUH MOTpeOUTENS

aB
bI

HPUEMOB OIPEACIICHHS UHHBU
IYaJIbHBIX IIOTPEOHOCTEH KIIHEH
Ta

30
an
ue

[TpuHIUIOB OpraHU3alul KOHT
AKTHOM 30HBI IPEANPUATUH cep
BHCA

C€H
uc

OpraHu30BBIBATh KOHTAKTHYIO
30HY NPEATIPHUATHS CEpPBHCA

aB
bI

OpraHu3anuy KOHTaKTHOW 30H
BI JTS1 B3AUMOJICHCTBHS C TIOTPE
ouTenemM

S

C€H
nue

IIJIAHUPOBATh IIPOU3BOJCTBEHHO
-X034HCTBEHHYIO JEATEIbHOCTh
TIPEANIPUATUH cepBHUCa C yUETO
M U3MEHEHHS KOHBIOHKTYPBI PhI
HKa ¥ CIIpoca noTpeduTeneit




S

CH
nue

paboTaTh C HAYYHO-TEXHUYECKO
1 uadopmanuen

3H
aH
ue

[TprHINTIOB pa3paboTKyu HHHOB
AIIOHHBIX IPOEKTOB B cepe ce
pBuca

=

CH
uec

IIpuMeHsATh COBpEMEHHBIE CEPB
HCHBIE TEXHOJIOTUH B IIPOLIECCE
MIPEOCTaBICHUS yCIyT

aB
bl

pa3pabaThIBaTh NMPOLECC MPELOC
TaBJICHUS YCIYT, B COOTBETCTBU
1 ¢ TpeOOBaHUAMH ITOTPEOUTET
s, HA OCHOBE HOBEUIIHX UHPOP
MAaIMOHHBIX ¥ ¥ KOMMYHUKAIH
OHHBIX TEXHOJIOTHH B COOTBETC
TBUH € TPeOOBaHUAMU MOTPeOU
TeIst

S

CH
nue

[IpumenaTH IpHEMBI TUBEPCH(
HKalluU CEPBUCHOMU JEATEIILHOC
TH B COOTBETCTBUU C 3THOKYJIBT
YPHBIMHU, HCTOPHUUECKUMH H Pe
UTHUO3HBIMH TPaAULMAMH

aB
bI

[IpuemoB nuBepcudUKauy cep
BUCHOM JICSITCIILHOCTH B COOTBE
TCTBHH C 3THOKYJIBTYPHBIMH, UC
TOPUUECKUMHU U PETUTUO3HBIMU
TpauLUsAMHU

3H
aH
ue

IIpuemoB paboOTHI B KOHTAKTHOMH
30HE ¢ IOTpeduTeneM

CH
uec

PaboraTh B KOHTaKTHOH 30HE C
norpeduTeneM

aB
bI

[Tpuemamu pabOTHI B KOHTAKTH
olf 30HE ¢ MoTpedHTENEeM, KOHCY
JBTUPOBAHUSA, COTJIACOBAHUSA BU
na, hopMbl 1 00BEMa Tporiecca
CepBHca ¢ y4eTOM TpeOOBaHHIA
noTpeouTens

30
an
ue

HpI/IHI_[I/IHOB 1 IPUEMOB KOHTPO
JIS KaYeCTBa MpoIlecca CepBrca

[NIKB-2.3k : [Ipunumaet y4actu
€ B OpraHH3aIlK 00CITy)KUBaHU
s TIACCAXXMPOB B IIpOIIecce aBra
MepeBO3KN

aB
bI

TexHonmoruii nponecca cepBuca
Y NIPUHLIUMIIOB OCTPOEHUS KIIHe
HTCKHMX OTHOILIEHUH C y4eTOM U
HJIMBH/y aTbHBIX TPEOOBaHUH IT
oTpebuTens.

30
an
ue

OCHOBHBIX TIOTPEOHOCTEH U TICH
X0(U3UOIOTHYECKUX BO3MOXKHO
CTEH YeJIOBEKA M MX B3aUMOCBS
3b C COLMAIBLHON aKTUBHOCTBIO
JUYHOCTH, CTPYKTYPBI 00CITYKH
BaHUS C yYETOM MPUPOTHBIX U C
OLIMANBHBIX (PAKTOPOB

=

CH
uec

OonpeacIATbL OCHOBHBIC HOTpe6H
OCTH KJIMCHTA




30
aH
ue

[IpUHIUIIOB TITAaHUPOBAHUS TIPO
U3BOACTBEHHO-XO03SMCTBEHHON
JESITeIbHOCTU MPEANIPUATHS Ce
pBHUCA B 3aBUCUMOCTH OT U3MEH
€HUS! KOHBIOHKTYPBI PbIHKA U C
poca MoTpeOUTeNeii, B TOM 41
CJI€ C yYeTOM COLMAJILHON MOJIN
THKHU TOCY/IapCTBa

aB
bI

IIpuemoB raHupoOBaHUS MPOU3
BOJICTBEHHO-XO03SIHCTBEHHOM JIe
SATEJILHOCTH IPEANPUSATHUS CEPB
Hca

30
an
ue

Hay4YHO-TEXHUYECKO# nHpopma
IIMU, OTEYECTBEHHOT'0 U 3apy0e
XHOTO OITBITA B CEPBUCHOM JEST
eIIEHOCTH

aB
bI

[TpreMoB n3y4eHus: HAy4YHO-TeX
HUYECKOH nHpOpMaLuu, oTeuec
TBEHHOTO M 3apYOEKHOTO OIBIT
a B CEPBUCHOI! AESATEIBLHOCTH

30
aH
ue

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUI COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JI5 ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(uuecKux

(axTopoB

C€H
nue

[puMeHsTh TPUEMBI TIPOBEICHH
s ICCIIEIOBAHUI COLUATBHO-TIC
UXOJIOTHYECKHX OCOOEHHOCTEH
MOTPEOUTEIISI

aB
bI

IIpuemMoB poBeneHUs UCCIIEN0

BaHHUH COIMABHO-IICUXOJIOTHYE
CKuX 0coOeHHOCTe! noTpeduTe

JIs ¢ y4€TOM HallMOHAIIbHO-PETH
OHAJIBHBIX U IeMOTrpa(UuecKux

(axTopoB

S

C€H
nue

Pa3pabaTbiBaTh HHHOBAIIMOHHBI
€ TIPOEKTHI

aB
bI

[Ipuemamu pa3paboOTKH HHHOBA
LIMOHHBIX IIPOEKTOB B cepe ce
pBHCa

3H
aH
ue

COBpEMEHHBIX CEPBUCHBIX TEXH
OJIOTUH

CH
uec

IIpuMeHATh COBpEMEHHBIE CEPB
HCHBIE TEXHOJIOTUH B IIPOLIECCE
MIPEOCTaBICHUS yCIyT

aB
bI

[TpreMoB NpUMEHEHHUS COBPEMe
HHBIX CCPBUCHBIX TEXHOJIOTUH B
TIporIecce MPEOCTABICHHS YCII

VT, COOTBETCTBYIOIINX TpeOoBa

HUSIM TOTpeOuTeneit

30
an
ue

HOBEUIINX WH(POPMALMOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOT
i




S

CH
nue

IIpumensaTh HOBelIE HHPOPM
AIIMOHHBIC U KOMMYHHUKAIIMOHH
bIe TEXHOJIOTMH B COOTBETCTBHU
¢ TpeOOBAHUAMH MMOTPEOUTEIS

3H
aH
ue

IIpuemsr auBepcuduKanum cep
BHUCHOH JI€ATEILHOCTH

30
an
ue

OCHOBHBIX IICUXOJIOTHUYCCKHUX O
cobeHHOCTel moTpeduTeNs

=

CH
ue

Brigensats u YUUTBIBATH OCHOBH
bI€ IICUXO0JIOTHYECKHE OCOOCHHO
CTH HOTpC6I/ITeJ'I$l B ITpoLecce ce
pBI/ICHOI71 JCATCIBHOCTHU

aB
bI

BBII[GHCHI/IH nu yqua OCHOBHBIX
IICHXOJIOTHYECKHUX OCOOEHHOCTE
1 TOTpeOuTEINs B MPOLIECCE CEPB
HUCHOH AeITEILHOCTH

3u
aH
ue

IIpuemoB mpoBeieHUs 3KCEPT
U3bl ¥ (UJIM) TUATHOCTUKH 00be
KTOB cepBHCa

S

CH
ue

IIpoBoauTs FKCTIEPTH3Y U (WUIN)
JIMarHOCTHKY OOBEKTOB CepBUCa

aB
bl

IIpueMoB mpoBeneHUs SKCIEPT
Y36l U (MJIH) AUAaTHOCTUKU 00be
KTOB CepBHCa

<

=

CH
uec

Ocy1iecTBIATh KOHTPOJIb Kauec
TBa MPOIIECCa CEPBHCA, TApaMET
POB TEXHOJIOTHIECKHUX TPOIIECC

OB, HCIOJIB3yEMBIX PECYPCOB

aB
bI

Ocy1miecTBIICHUSI KOHTPOIIS Kad
€CTBa IpoIiecca CepBHCa, apam
€TPOB TEXHOJOTHYECKUX MPOLE
CCOB, HCIIOJIb3yEMBIX PECYPCOB

30
an
ue

TexHoNOrHH Mpoliecca cepBuca
Y TIPUHIUIBI TOCTPOCHUS KITHe
HTCKHX OTHOIIEHMH C YUCTOM U
HJIMBH/y aTbHBIX TPEOOBaHUH IT
oTpeOuTesst

=

CH
ue

DopMHPOBaTh KIMEHTCKUE OTH
OLLUEHUSA C YYETOM UHIUBUAYAIIb
HBIX TPeOOBaHHN TTOTPEOUTEIS

aB
bI

HPUEMOB OIPEACIICHHS UHHBU
IYaJIbHBIX IIOTPEOHOCTEH KIIHEH
Ta

3u
aH
ue

IIpuHIKIOB OpraHU3alUud KOHT
aKTHOM 30HBI IPEANIPUATHI cep
BHUCA

CH
ue

OpraHu30BBIBaTE KOHTAKTHYIO
30HY IPEANPHUATUS CEPBHUCA

aB
bl

Opranuzanuy KOHTaKTHOH 30H
Bl 17151 B3aUMOJICHCTBUS C TTOTpeE
ouTenemM




C€H
ne

IIJIAHUPOBATh IPOU3BOJCTBEHHO
-X034HCTBEHHYIO JEATEIbHOCTh
TIPEANIPUATUM cepBHUCa C yUETO
M U3MEHEHHS KOHBIOHKTYPBI PhI
HKa ¥ CIIpoca noTpeduTeeit

CH
nue

paboTaTh C HAYYHO-TEXHUYECKO
i uadopmanuen

aB
bl

IIpueMoB mpoBeneHUs UCCIIEN0

BaHHUH CONMABHO-IICHXOJIOTHYE
CKUX 0cOOEHHOCTE! moTpeduTe

JIs1 ¢ y4€TOM HallMOHAIIbHO-PErt
OHAJIBHBIX M IeMOrpa(uuecKux

(hakTopoB

3u
aH
ue

[IpuHINTOB pa3paboTKku HHHOB
aIIMOHHBIX POEKTOB B chepe ce
pBHca

aB
bI

pa3pabaThIBaTh MPOIIECC MPEIoC
TaBJICHUS YCIIYT, B COOTBETCTBU
1 ¢ TpeOOBaHUAMH MTOTPEOUTET
s, HA OCHOBE HOBEWUIINX UH(POP
MalMOHHBIX U M KOMMYHHKaIH
OHHBIX TEXHOJIOTHH B COOTBETC
TBHHU C TPEOOBAHUAMHU MOTPEOH
TeIns

S

CH
ue

[IpumeHATH IpHEMBI TUBEpCH(
HKalluU CEPBUCHOMU JEATEILHOC
TU B COOTBETCTBUM C 3THOKYJIBT
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IIpueMoB IpUMEHEHUS COBPEME
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Tabnuia 3amoiHSETCs B COOTBETCTBUU ¢ paznenioM | Paboueit mporpamMMbl TUCIHMILIHHBI
(Motyst).

3 IlepeveHb OLIEHOYHBIX CPEACTB



Tabnuna 3 — [lepedeHb OIIEHOYHBIX CPENICTB IO MPAKTUKE

HaumeHOBaHUE OIIEHOYHOTO CPE/CTBA M MPEICTABICHU
e ero B ®OC

KonTponupyemsle mIaHUpyeMbIe pe3yIbTaThl 00ydeHHs
IIpomesxyTounas arrecra

Texyuiuii KOHTPOJIL
yil p T

4 Onucanme nmpouecaypbsl OeHUBaHUSA

KagectBo copmMupoBaHHOCTH KOMIETEHIMH Ha JaHHOM JTale OICHUBAETCS IO
pe3yiibTaTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaI_II/Iﬁ npu 1noMoIu KOJINUECTBCHHOM OLICHKHU,
BbIpaK€HHOM B Oaiiax. MakcumanbHas cymma 0ajioB o npakTuke paBHa 100 Oamiam.

[TpomerxyTouHas aTTecTanus Mo AUCHUILIUHE «/Ipoussoocmeennasn opeanu3ayuoHHo-
Ynpaenenieckas NpaKkmukay BKIIIOUaeT B ce0s TEOPETUUECKUE 3a/IaHus, [I03BOJISIOLINE OLIEHUTD
YPOBEHb YCBOEHHSI 00y4aIOUIMMHUCS 3HAHUH, U TPAKTUUECKHUE 3aJaHMsl, BBISBIIAIOLINE CTETIEHb
c(OPMHPOBAHHOCTH YMEHUH U BIIaJJCHUH.

Y cBOGHHBIE 3HAHHS U OCBOCHHBIE YMEHUS TIPOBEPSIOTCS MIPH MPEIOCTABICHUH THEBHUKA MTPAKTHKH
¥ OTYETa, YMEHUS U BIIAJCHUS IPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIa/a, IPE3eHTAINU (0TYeTa 10
IIPAKTHUKE).

ArtrecTanys o UToraM NMpou3BOJACTBEHHON OPTraHU3AlMOHHO-YIIPABICHYECKON TPAaKTUKHU
OCYILIECTBIISIETCS] HA OCHOBE OLIEHKHU PELICHUsI 00yYaroIuMCsl 3a/1a4 IPAKTUKH, OT3bIBA
pyKoBonuTeNnei? mpakTuku 00 ypoBHE 3HaHUU? U KBanudukauu oOyyatomierocs. [1o pesynpraram
aTTeCTalluu BhICTaBIIsAETCS TU(depeHIpoBaHHas oleHka. [Ipu onpeneneHnn OUEHKH 3aluThl
OTYeTa 110 NPAKTUKE YUUTHIBAETCS CIEAYIOLIEE:

— Ka4eCTBO CoJepKaHusI U 0)OPMIICHHUS OTYETA M WILTIOCTPATUBHOTO MaTepHaa;
— Ka4ecTBO JOKJIA/a;

— Ka4eCTBO OTBETOB 00YYAIOLIETOCs HA BOIIPOCHI B TIPOLIECCE TUCKYCCUH;

— OT3BIBBI PYKOBOJUTENEH.

Kpurepuu nuddeperHurpoBaHHON? OLEHKH 110 UTOTaM NPOU3BOACTBEHHON? MPaKTHKH (1100
OTJIEJIbHBIX 3TANIOB MPAKTUKH):

O0beM 1 KauecTBO OCBOEHUS 00YYarOIMMHUCS JUCLUIUIMHBL, YPOBEHb CPOPMHUPOBAHHOCTH
JUCLHUIIIIMHAPHBIX KOMIIETEHIIMM OLIEHUBAIOTCS 10 pe3yJIbTaTaM TEKYILUX U IIPOMEKYTOYHOU
aTTeCTalllii KOJMYECTBCHHOM OIICHKOH, BEIPaKCHHOW B 0ajulax, MaKCUMallbHasi CyMMa 0OaJuIoB 110
mucuuiuivHe paBHa 100 6amnam. Cymma 6aioB, HAOpaHHBIX CTYJEHTOM 110 JUCLUIUIMHE,
NEPEBOIUTCS B OLICHKY B COOTBETCTBUU C TAOIUIICH.
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oT CTyZAeHT 1eMOHCTPHUPYET c(HOPMUPOBAHHOCTh TUCLUIUIMHAPHBIX KOMIIETEHIINI Ha HTOTOBOM ypOBHE, 0OHApyKHBaeT
I | qormran| BECCTOPOHHEE, CHCTEMATHYECKOS 1 riryboKoe 3HaHue y4eOHOr0 MaTepuaia, yCBOMI OCHOBHYIO JINTEPATypy M 3HAKOM
10 o C JOTIOJTHUTENIbHON JINTepaTypoil, peKOMEHIOBaHHOH IIPOrpaMMOH, yMeeT CBOOOIHO BBIIONHSATE IPAKTHUYECKHUE 3a1a
100 HUS, IPEAYyCMOTPEHHBIE IPOTPAMMOi, CBOOOIHO OMEpUpyeT NPHOOPETEHHBIMHI 3HAHUSIMU, YMEHUSIMHU, IPIMEHSET UX

B cUTyaluax MOBBIIICHHOMN CJIOXKHOCTH.
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76 |«xopormr
o |o»

90

OT |«ymoBme CTyzAeHT 1eMOHCTpHUpPYET cHOPMUPOBAHHOCTD TUCLUIUIMHAPHBIX KOMIIETCHIIMIT Ha 6a30BOM YPOBHE: B X0JIe KOHTPOII
61 TBOpHTE | PHPIX MEPONPHUITHH JOIYCKAIOTCS 3HAYUTEIbHBIC ONIMOKH, IIPOSBISETCSI OTCYTCTBHE OT/EIBHBIX 3HAHUH, YMEHHUH, H
10 |npHOy» |@BBIKOB IO HEKOTOPHIM AMCLMIUIMHAPHBIM KOMIIETCHLUAM, CTYA€HT UCIILITBIBACT 3HAUUTEIbHbIE 3aTPYJHEHHS [IPU O

CTyZmeHT 1eMOHCTpHUPYET CHOPMUPOBAHHOCTD JUCIUIUIMHAPHBIX KOMIIETEHIINIT Ha CPETHEM yPOBHE: OCHOBHBIE 3HaH
¥sl, yMEHHS OCBOEHBI, HO JIOIYCKAlOTCs HE3HAUUTEIbHbIE OLIMOKY, HETOUHOCTH, 3aTPYAHEHHS IPU aHAIUTUYECKUX Ol
epalysIx, HepeHoce 3HaHUN U yMEHUH Ha HOBbIE, HECTAHIapTHBIC CUTyallUU.

75 MEPUPOBAHUY 3HAHUAMH U yMEHUSIMHU TIPU HX MEPEHOCE Ha HOBBIE CUTYaLlUH.
oT
«HEYIOB .
41 HeTRODIH CTyneHT IeMOHCTPHPYET CHOPMUPOBAHHOCTH JUCLHUILTMHAPHBIX KOMIIETCHIINI HA YPOBHE HIDKE 0a30BOTO, MIPOSIBILSC
o P TCS HEAOCTATOUHOCTb 3HAHUM, YMEHUH, HABBIKOB.
TEJILHO»
60
oT
«HEYIOB
0 pIg IeTBODPU )II/ICLII/II'[J'IPIHaprIe KOMIICTCHIIMHU HC C(bOpMMpOBaHbl. npOS[BJ'lHeTCﬂ ITOJIHOE WUJIU MPAKTUYCCKU ITOJITHOEC OTCYTCTBUE 3H
o4 P aHul, yMEHH, HABBIKOB.
o [rermeno»

KOMIIVIEKC OIJEHOYHBIX CPEJACTB
IIpuMepHas TeMaTHKA HHAUBUAYATbHBIX 32JaHUH HA MPAKTUKY

Temaruka 3a1aHuil GOPMYIHUPYETCS B COOTBETCTBUH CO CIICIU(PHUKON 0a3bl MPAKTUKU B PabOUETo
MecTa CTYAEHTA, a TAK)Ke HHTEPECOB MPAKTHUKAHTA U €r0 CTENIEHH MOATOTOBIEHHOCTH MO TEM WU
MHBIM HaIlpaBJICHUSM. 32 BpeMs IPAKTUKU CTYACHTY HEOOXOAUMO BBHITIOJIHUTH HHIUBUIYaTIbHOE
3ajaHue 1o Oosee yriayOIeHHOMY U3YUYEHHIO OTIENIbHBIX HAalpaBlIeHUH paboThl UM BUI0B
JeSTeIbHOCTH OpraHu3aluy (IPEANpUsSTHs), 00bEKTa U MPEeIMETa BbITYCKHON KBaTH(PUKALIMOHHOM
pabotsl (BKP), periennto KOHKPETHBIX yIIPaBIEHYECKUX 3a/1a4 B MHTEpecax 0a3bl MPAKTUKUA U
YHUBEpCHUTETA, TI0 cO0py MaTepuaa /s BeimosHenus BKP.

3AJJAHME Ne 1
AHaJIM3 OPraHu3allMOHHOM KYJbTYPbI NPeANPUATHS

OnpenenuTts CTPYKTYPY KOMMYHHMKALIMOHHOTO MTpOLiecca B OpraHu3anuy (nepeaada nHpopmanuu
CBEpXY BHU3 M 00paTHas CBsI3b); ONPEACITUTh TUI OPraHU3aLMOHHON KYJIbTYpHI, €€ C1a0bie 1
CUJIbHBIE CTOPOHBI, TyTH €€ (OPMUPOBAHUS (JOITOBPEMEHHOMN MPAKTUYECKOM NeSTEIbHOCTbIO,
PYKOBOJIUTENEM UM COOCTBEHHUKOM, C IOMOIIBIO CIIELUAINCTOB U KOHCYJIBTAHTOB, €CTECTBEHHBIM
0TOOPOM PYKOBOIMTENS U KOJUIEKTHUBA); ONPEACIUTh (POpMY BIACTH U CTUIIb PYKOBOJICTBA.
Mertoabl HccneoBaHus: BKIFOUEHHOE HAOII0IeHHE, SKCIIEPTHBIHM OIpoC, HTHTEPBbIOMPOBAHHUE,
AQHKETUPOBAHUE, AaHAJIN3 JJOKYMEHTALUH, Pa3JIMYHbIE ICUXOIUAarHOCTUYECKHE METOIUKH.

3AJIAHUE Ne 2



AHa/IU3 KOPHOPATHUBHOM KYJbTYPbI NPEINPUATHS

Onpenenuth He(hOpPMATBLHBIC TTPABIIIA U HOPMBI JACITSILHOCTH OpraHU3aIlui; 00ObIYau M TPAIUIINH,
WH/IMBUYaIbHBIC U TPYIIIOBBIC HHTEPECHI, [IBETOBBIE PEIICHUS HHTEPhEPa, HATUYUE CIICIIUAIbHOM
(OPMBI OACKIBI U APYTHE IIIEMEHTHI (PUPMEHHOTO CTHIISL. METO bl UCCIICIOBAHMS: SKCTICPTHBIN
OIIPOC, HHTEPBBIOMPOBAHUE, AaHKETHPOBAHUE, ICUXOAMATHOCTHYECKIE METOIMKH 110 aHAIN3Y THIIA
KOPIIOPATUBHOM KYJIBTYpPbI, HEOOXOIMMO COCTaBUTH TAOIHIly HATUYHS WU OTCYTCTBUS TE€X WU
WHBIX 3JIEMEHTOB KOPIIOPATHBHOW KYJIBTYPHI M YPOBHS UX Pa3BUTHS (TUTAHUPYIOTCSI, UMEIOTCS,
OTCYTCTBYIOT).

3AJIAHUE Ne 3
AHAJIN3 ICUXOJOTHYECKOro KJINMAaTa Ha NpEeaANnpUuATUA

JlanHOe 3a7aHNe BBITIOHSACTCS ITyTEM TECTUPOBAHMS U BKIIOUEHHOT0 HabmoaeHus. Habop
METOAMK MOAOUPAETCS B KXKJIOM KOHKPETHOM CiTy4yae MHAMBUIYaIbHO. B KauecTBe OCHOBHBIX
pexomenayetcs: 1. KOHCTpYKTHBHBIN PUCYHOK U€JIOBEKa C MOMOUIbIO0 T€OMETPUUYECKUX PUryp
(tect A. JIubuna). JlanHas METOUKa O3BOJISET IPU MTOMOIIIN aHATN3a PUCYHKOB YeJIOBEKa U3
reoMeTpudeckux Guryp (KBaaparoB, TPEyroJIbHUKOB, KPYTOB) OTHECTH UCIIBITYEMOTO K OJHOMY H3
BOCHMH THUIIOB JIMYHOCTEN — PYKOBOJUTENb; OTBETCTBEHHBII HCIIOIIHUTENb; YUCHbIN; H300peTaTerb,
KOHCTPYKTOP, XY0KHUK; TPEBOKHO-MHUTEIIbHBIN; HHTYUTUBHBIN; PABHOYIIHBIN; 1 SMOTUBHBIN.
C M TecToM MOKHO o3HakoMUTHCs B kHure Beuep JI.C. Cekpetsl nenoBoro oOmieHus. — M.,
1996. 2. MeToauka OlLleHKH IIcuXojorudeckoi atmocdepsl B kouiektuse (Tect A.D. duanepa).
JlaHHBII TeCT HAMpaBJIEH HA COCTaBJICHUE MOPTPETA KOJIJIEKTUBA MTyTEM CaMOOIIEHKH IePCOHAIIOM
CTETNEeHH BBIPAKEHHOCTH TAKUX XapaKTEPUCTHUK, KakK IpyxentoOune, coriacue, yI0BIEeTBOPEHHOCTD,
MPOAYKTHBHOCTh, COTPYAHIYECTBO U 1p. [TonpoOHO 3Ta MeToanka onvcana B Kkaure [Ipaktudeckas
ncuxoauarnoctuka / mox pen. J1.51. Paiiroponckoro — Camapa, 1998 Kpome Toro, MokHO
MCIOJIb30BaTh UHTEPBbIO, OECEe/Ibl M AaHKETUPOBAHKE U APYTHE ICUXOAUATHOCTUYECKUE METOIUKH.

3AJJAHUE Ne 4
AHa/IU3 TAKTHKH PadoThI ¢ NOTPedUTEIEeM

BrInosiHeHNE TaHHOTO 3alaHus CBA3AaHO C IByMs acniekTamu. [IepBelil U3 HUX aHAIU3 — CTpaTeruu
¥ TaKTUKU PaOOTHI C TOTPEOUTEIEM COTPYAHUKAMHU CAMOTO MpennpusiTus. Bropoii acnexT cBs3aH ¢
BBISIBICHMEM MHEHMs IOTpeOuTeneil o paboTe NpeanpusTHs U IepcoHaa.

MeTo/p1 MCCIeTOBaHUS: aHATU3 JOKYMEHTOB, PEriaMEeHTHPYIOMIIX (POPMBI paOOTHI ¢
NOTpEeOUTENIEM: CEerMEHTHUPOBAHNE PhIHKA, KJIacCH(UKALUS M TUIIOJIOTH3alus oTpeduTenei (1o
KaKUM KaTerOpusM), IepeYeHb U aHAIU3 MEPOTPUSATHI 1O MPEBPAIICHUIO KIHEHTOB B
IPUBEPKEHIIEB; aHKETUPOBAHKUE U OIPOC MOTPEOUTENEH ¢ IeNBI0 ONpeIeIEHUs] UX MHEHUS O
XapakTepe ¥ YpoBHE OOCTY>KUBAHHUS.

3AJIAHUE Ne 5

AHaJIU3 TPEOOBAHUI K MCUXOJOTHYECKHM Ka4eCcTBaM U (PU3NYeCKHM BO3MOKHOCTAM
NMepCcoHAaJIa OPraHu3aluu

Hcxons u3 cofep:kanust A€ATEIIbHOCTH MPEANIPUATHUS, ONPEACTUTh Hanboiee BaKHbIC JINYHOCTHBIC
U Ipo¢eCCUOHAIBHBIX KA4eCTB JUIs €ro nepcoHana. TpeboBaHMsi K KOMMYHUKATHBHBIM
XapaKTepUCTUKAM, SIMOLIMOHAILHOW YCTOWYMBOCTH, YPAaBHOBELIEHHOCTH, OBICTPOTE PEAKIMHA, TUITY
namsTH, ObICTpoTe POPMUPOBAHUS U U3MEHEHHUS TPYIOBBIX HAaBBIKOB, K BHUMAHHUIO U TOYHOCTH, K
YCTaHOBKaM I10 OTHOIIEHUIO K JAHHOMY BUY J€ATEIbHOCTH, (PU3NYECKUM BO3MOKHOCTSIM,
TEeMIIEpaMeHTy, BOOOPaKEHUIO, CIIOCOOHOCTH K 00yUEHHIO, YMEHUIO YIIPABIATH COO0iA,



MHTEJUIEKTYyaJIbHOMY U YPOBHIO KPEaTUBHOCTH | T.J. B 11e710M nipu onucanuu npogeccuorpaMMsl
JIOJIKHA OBITH OTMEUEHA BCSI COBOKYITHOCTh TpeOOBaHMM K pabOTHUKY: MpodecCHOHaTbHbIE O0IIHe
U cllelalIbHbIe TPeOOBaHMS; HHANBUYaIbHbIE ICUXOJIOTHYECKHE U ICUXOPU3UOTIOTHUECKUE
KayecTBa, yMEHUE B3aUMO/ICHCTBOBAThH C JIOJbMH, YMEHUE OCYILECTBIISITH KOMMYHUKAIIUU, YMEHUE
paspenate KOH()IUKTHI, yMEHHE paboTaTh B KOMaH 1€, UHAUBHyaJbHbIE CIOCOOHOCTH,
COLIMAJIbHBIE KAUECTBA U LIEHHOCTH U Ap. MeTobl UCCIEA0BAHNSA: aHAIN3 10JPKHOCTHBIX
WHCTPYKIHNH; ONpeelIeHue TOMUHUPYIOIIUX BUIOB ACATEIBHOCTH; HEOOXOIMMBIX CITIOCOOHOCTEH;
JMYHOCTHBIX KaYECTB, UHTEPECOB U CKJIOHHOCTEH 00eCIeunBalOINX YCIEIHOCTh BBITOJHEHUS
npodeCCHOHATILHOM 1eATEIbHOCTH; BBISIBJICHNE KQUeCTB MPEMSATCTBYIOMUX 3P (EKTUBHOCTH
npodeccuoHanbHOM nesTenbHOCTH. [101006paTh TECTHI B 3aBUCUMOCTH OT COACPIKAHUS
JeSTeIbHOCTH. MOXKHO pEKOMEH/I0BAaTh MCIIOJb30BaTh N3yUYEHHBIE B paMKaxX AUCLUIUINHBI
«/JlenoBas koMmmyHUKalus» B ceppuce Mmeroauku T. Jlupu, Matiepc-bpurce, P. Kerrenna u ap.

3AJIAHUE Ne 6
AHAJIU3 MMHIKEBBIX XaPAKTEPUCTHK OPraHU3aluu

VIMuK OpraHu3amuy OnpeeiieTCs] COBOKYITHOCTIO XapaKTEPUCTHK, TAIOIIHMX MPEICTaBICHUE O
ee JeATeIbHOCTH, (HOPMHUPYIOIIHMX Y MPEACTABUTENCH 1IEIeBOM ayIUTOPHU €€ ONPEICICHHBII
CUMBOJIMYECKUH 00pa3.

ConepkaTenbHbIC JIIEMEHTHI UMHUKA OpTaHU3aI1H:

— BHEUIHUN UMHJDK (BOCTIPHSITHE KOMIIAHUH BHEIIHEH ayIUTOPHUCH );

— BHYTPEHHMM UMUK (UMUK PYKOBOAMTENS IIEPCOHANIA, TOBAapa WU YCIYT, BU3yaJbHbI UMUIK);
— OW3HEeC-UMHUIIXK (ZIeTIoBasi pemyTalusi, KOHKYPEHTOCITOCOOHOCTh, CTAOMIBHOCTD, HAJC)KHOCTBD);
[Tpouecc popmMupoBaHus UMUIKA!

— BBISIBJICHUC O)KI/IIlaHI/Iﬁ LECJICBBIX I'PYIIII;

— ONpe/ICTICHUE PeaTbHBIX XapaKTePUCTUK BHYTPSHHETO M BHEIIHETO UMUK OPTaHU3aIlIH;

— COIOCTABIICHUE 0XKUTAEMBIX XapaKTEPUCTHK C PEATbHBIMU;

— paHXHpPOBaHUE TPEOYEMBIX XapaKTEPUCTHUK IO CTENIEHU UX BaXXHOCTH;

— pa3paboTKa TEXHOJIOTHIA JJ1s1 HK3MCHEHHUSI IMHJ[Ka OPTaHU3aIiH;

— OlpeIeJICHIE KAaHAJIOB IOBEACHHS HOBBIX XapaKTEPUCTHK 10 IIETICBOU ayAUTOPHHU.
3AJJAHUE Ne 7

Pa3paGoTka u ocymiecTBiIeHHe MPOEKTOB, HANPABJIEHHBIX HA MO3MIIMOHNUPOBAHNUE U

NPO/IBMKEHHE CEPBUCHBIX OPTraHU3ANMI U NPeINPUATHI Pa3IUYHbIX BUTOB
npo(eccHOHAIBLHOM AeSITeJIbHOCTH: KyJIbTYPHO-10CYTOBOM, TOPrOBOM, CIIOPTUBHO-
03JJ0pPOBUTEIILHON, TOCTUHUYHO-PECTOPAHHOM U IIPOY.

MeTtobl fesTeNnbHOCTH: pa3paboTKa MEPONPUATHI U MPOEKTOB C yU€TOM MaTepHasa, U3y4YeHHOTO B
pamkax qucuuIuiiH: OpraHu3anys COLMOKYIbTYPHBIX IPOEKTOB Ul JETEN U MOJIOAEKH,
Opranuzanus npeanpusaThii cepsuca, KpeatuBHble TeXHOIOTMU B cepBuce, MMux ToBapa, UMumxk
TeppuTopun, TeXHOIOruu (GOPMUPOBAHUST UMUIKA M IPYTUX MPO(ECCHOHAIBHBIX TUCLUILUIMH C



Y4ETOM COOTBETCTBYIOLIETO MPOMUIISI TOATOTOBKH.

B nepuon npoxokieHust NpakTUKH HEOOX0AUMO cOOpaTh U MpOoaHAIM3UPOBaTh HH(POPMALIHIO 110
CJIEYIOLIMM OCHOBHBIM HAITPABICHUSIM:

- 00bEMBI TPOU3BOJICTBA POAYKIHH (padOT, yCIyT);

- BUJIBI ICSTEIIPHOCTH (HOMEHKJIATypa MPOAYKIIHH, padoT, yCIIyT), 0OCOOEHHOCTH MUCIOJIb3yEeMBbIX
TEXHOJIOTHH, CTENEHb UX MPOTPECCUBHOCTH;

- IEpCOHAJI MIPEANPHUATHS: €T0 COCTaB, CTPYKTYpa, ABMKEHUE, OIljIaTa TPY/a;

- UMYILIECTBO MPEANPUSATHUS: €TO COCTaB, CTPYKTYpa;

- U3JIEP’KKU NIPEATIPUATHS, UX CTPYKTYpa, pE3€PBbl CHUKEHUSI U3/IEPIKEK;

- (hHAHCOBOE COCTOSTHUE MPEANPUATHUS, €T0 YCTOWYMBOCTD U IUIATEKECTIOCOOHOCTD;

- (PMHAHCOBBIC PE3YIBTATHI ACSITEIbHOCTH MPEANPHUATHS: 00BEM MPOaXK, MPUObLI,
peHTa0eIbHOCTD U JIp.

J71st KauecTBEHHOTO BBITIOJIHEHUS aHAJIM3a HE00X0IMMO coOpaTh MHPOPMAIUIO O MOKa3aTesIX
JESATEIILHOCTH NPEANIPUATHS 32 HECKOJIBKO OTYETHBIX IIEPHOJIOB, KEIATEIBHO 32 HECKOJIBKO JIET
(eciu 3TO HEBO3MOXKHO, TO ITOKBAPTAJILHO OTYETHBIE TOKYMEHTHI r0/1a).

['my6uHa npoBeieHUs aHaIM3a [0 OT/IEJIbHBIM HApPaBJICHUSAM 3aBUCUT OT TEMBbI BBIITYCKHOM
KBaJTM(PHUKAIIMOHHOHN paboTsl. Eciin, HanpuMep, BeITyCKHast pab0Ta MOCBAIICHA TOBBIIICHHIO
KayecTBa 00CITy)KMBaHMsI KIIMEHTOB, TO HAPAY C KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HKOHOMMYECKHUX MOKa3aTesel AeaTelNbHOCTHU J0JKEeH OBITh MPOBEJeH Oosiee riyOoKHii aHaIN3
cucteMbl o0ciyxuBanusi. Eci TeMoii BRITYCKHOM paOoThI ABIsiETCS pa3pad0TKa MApKETHHTOBOM
cTpaTeruu (pUpMbl, TO MPH MIPOBEACHNUH aHAIN3a HYKHO 00paTUTh 0c000€ BHUMAHNE HAa KOMILIEKC
MapKeTHHIa: IIPOJABUKEHHUE TOBAPOB U YCIIYT, aHAJIU3 KOHBIOHKTYPBI PbIHKA, CUCTEMY
LIEHOOOpa30BaHus NPEINPUSITHS, €r0 PEKIIAMHYIO AESITEeIbHOCTD U T.11. [Ipu pa3zpaboTke TeMsl,
CBSI3aHHOM C yIpaBJIECHUEM MIEPCOHAIOM KIMEHTOOPUEHTUPOBAHHOM OpraHn3aluy, JOKEH ObITh
IPOBEJICH TITyOOKHUH M BCECTOPOHHUM aHAJIN3 TPYAOBBIX IMOKa3aTelNeil, a TakKe OTACTbHBIX
MTOJICICTEM CUCTEMBI YIIPABJICHUS IEPCOHATIOM.

[Tpu npoBeeHNM aHAJIN3a HapALY C TPAIULMOHHBIMU METOJaMH (TaKMMHU KaK: METOJ] CPaBHEHUS,
IPYNITUPOBKHU, (PAaKTOPHBIA aHAIN3) MOTYT OBITH HCIIOJIb30BaHBI Pa3IMUHbIE IKOHOMHKO-
MaTeMaTHYeCKUEe METO bl (KOPPESLIMOHHO-PErPECCUOHHBIN aHAIIN3, TEOPUS MACCOBOTIO
00CITy>KUBaHUS U Jp.), TpaprUecKue METOIbl aHAN3a, (PYHKIIMOHAIBHO-CTOUMOCTHON aHAIN3 U
T.IL

st cbopa MaTtepuanoB npu MPOXOKIACHUH MTPOU3BOICTBEHHON MPAKTUKU MOTYT OBITh
WCIIOJIb30BaHBI PA3JIMYHbIC BUIBI TOKYMEHTALUU IPEINPUITHS, & UMEHHO:

- YCTaB OpraHu3alu, B KOTOPOM ONPEACTICHBI OCHOBHBIC HAITPABJICHUA €€ ACATCIIBHOCTHU, LICIIH,
3aJda4u U T.AO.,

- TAKeT OTYETHBIX IOKYMEHTOB, MPECTABIIIEMbIX HAJIOTOBON MHCIICKIINH, B TOM YHUCJIC OaJlaHC
IpeanpusITHsl (OpraHu3alii) U IPUIIOKEHUS K HEMY, BKIIIoYasi OTYET O (MHAHCOBBIX Pe3yJIbTaTax
Y X UCTIOJIb30BaHUH, OTYETHBIE JAHHBIC O COCTOSTHUU UMYIIIECTBA MPEANPUITHS, ABIKSHUU €T0
CPEIICTB U JIp;

- IOACHUTCIIbHAA 3allMCKa, Iprujiaracmas K l"O,I[OBOﬁ 6YXFaJITepCKOﬁ OTYCTHOCTHU, B KOTOpOﬁ



H3JIararoTcsa NpuMCEHACMBIC MCTOAOJIOTMYCCKHUEC NPUHIUIIBI Y4€Ta OTACIbHBIX XO3SHUCTBEHHBIX
onepaunﬁ N IEPCHUCIIAOTCA OCHOBHBIC (i)aKTOpBI, MOBJIUABIIMEC B OTYCTHOM Iroay Ha pE3yJIbTaThl
ACATCIBHOCTH NPCAIIPUATHA U €TO q)HHaHCOBOG COCTOsAHUC.

Kpowme Toro, ctynenr, B ciiyyae HE0OOXOAUMOCTH, MOXKET TOIYYUTh HH(DOPMAITHIO TSl aHAIN32
MyTEM TPOBE/ICHUS AHKETUPOBAHUS PAOOTHUKOB (PUPMBI UITH TIOTPEOUTENICH €€ TPOAYKIHH (YCIIyT),
U3y4YeHUs 3aTpar U noTephb padbouero BpeMmenu ((ortorpadus padbouero aHs, XpOHOMETPaxK) U
JIPYTUMH CIIOCOOaMU BKIIFOUEHHOTO HAOIIOICHUSI.

AHanu3 Bcell COBOKYITHOCTH JJOKYMEHTOB U coOOpaHHON MHGOpPMAIUU T0KEH BECTHUCH B
COOTBETCTBHUH C IENISIMU KOHKPETHOH BBIITYCKHOM KBAJTU(PUKAIIMOHHON pabOTHI, YTO TO3BOJIUT
BBISIBUTH TIOJIO’KUTENIbHBIE U OTPULIATENIbHBIE CTOPOHBI B JAESTENLHOCTU MPEANIPHUATHS U MOJIYYUTh
OCHOBY JIJIsl IPUHSATHUSL COOTBETCTBYIOIINX MPOECKTHBIX PEHICHUN Ha (eiepaibHOM U PErHOHATBHOM
YpOBHE.

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OIIEHKY B COOTBETCTBHHU C TaOIHUIICH.

Cymma basios OLueHka 1o IpoMexy
. XapakTepucTHKa KauyecTBa CHOPMUPOBAHHOCTH KOMITETEHIINH
0 JUCLUILIMHE TOYHOU aTTeCTallun
CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy’>KHBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOe U [Ty0oKoe 3HaHUe yueGHOro Marep
o1 91 10 100 «3a4TeHO» / Haja, yCBOMII O(jHOBHyPO J'II/IT?paTypy U 3HAKOM C JIONIOJIHUTEJIbHOHU JIUTEpaTypol, pe
«OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOIHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
Y, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsIX MOBBIIIEHHOH CI0KHOCTH.
CTyaeHT AeMOHCTpHPYET c(HOPMUPOBAHHOCT JUCIUILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUS, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpalUAX, IEPEHOCE 3HAHUN U YMEHH
i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyzaeHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSTHH JOITyCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTJEJIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCLIUIUIMHAPH
o» bIM KOMIIETEHIUAM, CTYAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU OIIEPUP
OBAaHMHU 3HAHUAMU M YMEHUSAMM NPU UX TIEPEHOCE HA HOBBIE CUTYALIUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTynenTa He C(bo;zMHpOBa}i},I JUCLUILIMHAPHBIE KOMIIETEHIIUH, IIPOSIBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P —— JlucuunnuHapHele KOMIIETEHIMM HE cdjopMHpmiaHLL IIposBisieTcs nonHoe win
Hon MPAKTUYECKH ITOJTHOE OTCYTCTBHE 3HAHWM, YMEHUH, HABLIKOB.

S IlpumepHBIe OLIECHOYHBIE CPeACTBA

5.1 HpnMep HHIAUBUAYAJBHOI'0 3a1aHUS] HA BBINMOJHCHHUE OTHYETA 110 IIPAKTHKE

3AJJAHUE Ne 1

AHAJIU3 OPTraHU3AUMOHHOM KYJIbTYPbI NPEANPUSITHS

Onpenenutb CTPYKTypy KOMMYHHKAIlMOHHOTO IIpoliecca B OpraHu3auuu (mepejaada
MH(POpPMALIUU CBEPXy BHM3 M OOpaTHas CBSI3b); ONPEEIUTh TUIl OPraHU3aLMOHHOW KYIBTYpBI, €€
ciabble W CWJIbHBIE CTOPOHBI, NYTH €€ (OPMHUPOBAHUSA (IJOJITOBPEMEHHON NpPaKTUYECKOU
ACATCIbHOCTBIO, PYKOBOAUTCIEM  HJIN C06CTB€HHI/IKOM, C IIOMOIIIBIO CIICuaJInuCTOB n
KOHCYJIBTQHTOB, €CTECTBEHHBIM OTOOPOM pYKOBOAMTENSI M KOJUICKTHBA); ONPENEIUTh (GopMy
BJIACTH W CTHJIb PYKOBOJCTBA. MeETOABl MCCIIENOBAHUS: BKIIIOYCHHOE HAOIIONEHUE, IKCIEPTHBIN
OI1poC, HUHTCPBBIOMPOBAHUC, AHKCTUPOBAHUC, aHaJIu3 AOKYMCHTAaIUu, Pa3INIHBIC
MICUXOIMarHOCTUYECKHUE METOIUKH.



Kpamxkue memoouueckue yxazanus

Jnsi  Ka4eCcTBEHHOTO BBIMIOJTHEHHUS aHalM3a HEoOXoauMO coOparth HWHGOPMAIUIO O
MoKa3aTeasiX JesTeIbHOCTH MPEANpPHUATHS 3a HECKOJIBKO OTUETHBIX IMEPHOIOB, XelaTeIbHO 3a
HECKOJIBKO JIET (€CJIM 3TO HEBO3MOKHO, TO MIOKBAPTAIbHO OTYETHBIE TOKYMEHTHI TOJA).

['myOuHa npoBeeHNs aHaIu3a 10 OTJAEJIbHBIM HAaIPaBICHUSAM 3aBUCUT OT TEMbI BBITYCKHON
KBaJTM(PHUKAIIMOHHON paboTel. Ecnu, Hanmpumep, BbIMycKHas paboTa MOCBSIIEHA MOBBIIICHHIO
KauecTBa OOCTYXMBAHUS KIMEHTOB, TO HapsIy ¢ KOMIUIEKCHBIM 0030pPOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKUX IIOKa3aTesiell IeATeNIbHOCTH JOJDKEH OBITh MpoBeleH Oosiee MIyOOKMH aHalu3
cUCTeMBl 00ciyxuBaHusA. Ecu TeMoil BBITyCKHON paboOThl ABIsSETCS pa3paboTKa MapKETHHIOBOM
cTpareruu GUpMbl, TO IPU MPOBEACHUN aHAIN3a HYKHO 00paTuTh 0c000€ BHUMAHUE HA KOMILIEKC
MapKeTUHIa: TPOJBUKEHHE TOBAapOB U YCIyI, aHajdu3 KOHBIOHKTYPBHl pbIHKA, CHCTEMY
[IEHOOOPa30BaHUs MPEINPHUATHS, €r0 PEeKIaMHYIO0 JEATENbHOCTh M T.II. Ilpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPaBJIEHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpraHU3alluM, JOJKEH OBITh
NpOBEeEH DIyOOKWH U BCECTOPOHHMH aHAIW3 TPYNOBBIX IIOKa3aTesled, a TakkKe OTIENbHBIX
MOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

[Ipy mpoBedeHHMM aHanu3a HapALy C TPAJULMOHHBIMH METOAaMHU (TaKMMH KaK: METOJ
CpaBHEHUs, TPYINIUPOBKH, (AKTOPHBIA aHaiIM3) MOTYT OBITh HCIIOJIB30BaHbl  pa3IMYHbIC
HSKOHOMHMKO-MAaTEMaTUYECKUE  METOJbl  (KOPPENIALIMOHHO-PETPECCUOHHBIM  aHaiu3, Teopus
MaccoBOT0 OOCITYXHBaHUA U 1p.), rpaduyeckre MeTobl aHaIN3a, (HYHKIIMOHATIBHO-CTOUMOCTHOM
aHaJIu3 U T.IL.

Jis cbopa marepuanoB NpH MPOXOXKICHUM INPOU3BOACTBEHHOM IPAKTUKM MOTYT OBITh
MCIIOJIb30BaHbl Pa3INYHbIE BUbI JOKYMEHTALUN IPEIIPUITHS, & UMEHHO:

- yCTaB OpraHHu3aliy, B KOTOPOM ONPEJEJIEHbl OCHOBHBIE HAIIPABIICHUS €€ JESTENbHOCTH,
e, 3a/1a44 U T.1.;

- IaKeT OTYETHBIX JOKYMEHTOB, NPEACTABISEMBIX HAJIOTOBOM MHCIEKIMHU, B TOM YHCIIE
OaaHc mpeanpusATHs (OpraHu3aIii) W TPWIOKEHUS K HEMY, BKIIIOYas OTYET O (PMHAHCOBBIX
pesynpraTax M MX MCIOJIb30BAaHMM, OTUETHBIE IAHHBIE O COCTOSHMM HMYIIECTBA IPENIpPUSATHS,
JBUKEHUM €T0 CPENCTB U JIp;

- MOSICHUTENbHASL 3allMCKa, NpujaraeMas K TOJOBOM OyXraiaTepckol OTYETHOCTH, B
KOTOpPOM  M3/1araroTcsi NPHUMEHSAEMbIE METOAOJOTMYECKHE MPUHLMIBI  y4yeTa OTAEJIbHBIX
XO3UCTBEHHBIX OINEpalil U NEPEUUCISIIOTCSI OCHOBHBIE (DaKTOPHI, MOBJIHIBIIME B OTYETHOM T'OJLy
Ha pe3yJIbTaThl AESATEIbHOCTH MPEANPUATHS U €r0 (PUHAHCOBOE COCTOSIHUE.

Kpome TOro, crygeHr, B ciiyuae HEOOXOAMMOCTH, MOXET IMOJYyYUTh HH(OPMAIUIO IS
aHaJlu3a NyTeM TNPOBEICHMSI AHKETUPOBAHHUA pPAOOTHUKOB (HUPMBI WIM MOTpeduTeneil ee
npoAykiuu (yCiyr), H3ydyeHusl 3aTpaT U MoTepb pabouero BpeMeHu (dotorpadus padouero mHs,
XPOHOMETPaXX) U APYTUMH CIIOCOOAMU BKITIOUEHHOTO HAOIIOICHHS.

AHanmu3 Bcel COBOKYITHOCTH JIOKYMEHTOB M COOpaHHOW MH(OpMAalUM TOJDKEH BECTHCH B
COOTBETCTBUHM C ILEISAMH KOHKPETHON BBIMYCKHOW KBAJU(PHUKAIMOHHONH pabOThI, YTO MO3BOJIUT
BBISIBUTH IIOJIOKUTENbHBIE U OTPULIATEIbHBIE CTOPOHBI B JEATENILHOCTH MPEANPUATUS U TOIYYUTh
OCHOBY JUJIsl IPUHATHS COOTBETCTBYIOLIMX MIPOEKTHBIX peIIeHUI Ha (QeepaibHOM U perHOHAIbHOM
YPOBHE.

LlIxana oyenku §

ATTECTaIs 10 UTOTaM MPOM3BOJACTBECHHOI MPAKTHKH OCYIICCTBISCTCA HA OCHOBE OLEHKH
pemieHust 00yJarommMes 3aa4 MPAaKTUKH, OT3bIBa PYKOBOAUTENICH MPAKTHUKU 00 ypOBHE 3HAHUH U
KBaJTM(PUKALUU o0yuarorerocs. ITo pesynsraTam aTTecTaluu BBICTaBJISIETCS
muddepeHpoBanHas oueHka. [Ipu ompeaeneHMHM OLIEHKM 3alllUTBl OTYETa IO IPaKTHKe
YUUTBHIBAETCS CIAEAYIOLIEE:

— Ka4yeCTBO CO/IEP)KaHUs U OPOPMIICHUS OTUETA U MIUTIOCTPATUBHOTO MaTepHaa;

— KauyecTBO JOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMIETOCs Ha BOMPOCHI B MPOLECCE AMCKYCCUH;

— OT3bIBBI PYKOBOJUTENEH.

Kpurepun nuddepeHIMpoBaHHON OIEHKH MO0 UTOTaM NMPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJENIbHBIX JTAlOB MPAKTUKH):



OO0BeM M KaueCcTBO OCBOEHUS 00yYaroIIUMUCS JUCIHUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JTVICIATUTMHAPHBIX KOMIIETCHIIMH OIICHWBAIOTCS TIO0 pE3yJbTaTaM TEKYIUX W IPOMEKYTOUYHOU
aTTecTalMii KOJIMYECTBEHHON OICHKOH, BHIPAKEHHOM B OajulaX, MakCHMallbHas CyMMa OaJlIoB I10
mucuuruinae paBHa 100 Gammam. Cymma OammoB, HaOpaHHBIX CTYAEHTOM MO AMCLUIUIMHE,
HEPEBOANTCS B OLICHKY B COOTBETCTBHH C TaOJIHIICH.
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oT CryzeHT IeMOHCTpUpPYeT cOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIICTEHIIUI Ha HTOTOBOM YPOBHE, OOHAPyKHBAET
91 «omyy | BECCTOPOHIHEE, CHCTEMATHYECKOE 1 riy0oKoe 3HaHWE Y4eOHOT0 MaTepHaia, yCBOWI OCHOBHYIO JINTEPATypy U 3HAKOM
10 C JOTIOJTHUTEIBHON JIUTepaTypoi, peKOMEHJOBAaHHOI MPOrpaMMOii, yMeeT CBOOOJHO BBIONHATE MPAKTHIECKHE 3aJaH
10" us1, IpeTyCMOTPEHHBIE TPOrPaMMOii, CBOOOJHO ONEPHPYET MPUOOPETEHHBIMH 3HAHUAMHE, YMEHHSAMH, IPUMEHSET UX B
0 CUTYalUSIX MOBBIIICHHOM CII0KHOCTH.
oT .
76 | «xopour CTyzeHT 1eMOHCTpUpPYET cOPMHPOBAHHOCTD JUCIHUIUIMHAPHBIX KOMIIETEHINH Ha CPETHEM yPOBHE: OCHOBHBIC 3HAHU
10 [o» A, YMCHHS OCBOCHbBI, HO ):lOl'lyf}Ka}OTCﬂ Hue3Haq1/1Tean1>1e OU_IPI6KI/I, HETOYHOCTH, 3aTPYAHECHUS IIPU aHATTUTUICCKUX
90 olepanusx, IepeHoce 3HaHUH M YMEHHI Ha HOBBIE, HECTaH/IAapTHBIC CUTYaIHN.
oT CTyzeHT IeMOHCTpUpPYET C(OPMHPOBAHHOCTh TUCHMIUIMHAPHBIX KOMIIETCHIINI Ha 0a30BOM YPOBHE: B X071 KOHTPOIIb
61 | VOB 1y MEPOIPHATHH JIONYCKAIOTCS 3HAYNTEIbHBIE OIINOKH, IPOSIBIISICTCSI OTCYTCTBHE OTAENBHBIX 3HAHHUH, YMEHUI, HaB
10 | SPOPIT k0B o HEKOTOPBIM AUCHUILIMHAPHBIM KOMIICTEHIUSM, CTYACHT HCIIBITHIBACT 3HAUNTEIILHEIC 3aTPyJHEHHS IIPU OTIep
75 [1PHO” HMPOBAaHNUY 3HAHUSIMU M YMEHHUSAMH IPH X NIEPEHOCE Ha HOBBIE CUTYaIHH.
oT | «Heyno
41 |BnetBop |CTyneHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTH UCHUILIHHAPHBIX KOMIIETCHIIUI Ha YPOBHE HIKE 0a30BOT0, MPOSIBIISE
70 [UTENBHO TCS HEOCTATOUHOCTh 3HAHUM, YMEHU, HABBIKOB.
60 [»
or | «HEYmO
o [BreTBOP JlucuumiHapHbIe KOMIIETEHINH He chopMHUpOBaHbL. [1posBIIsieTCs OJIHOE MM MPaKTUYECKH TTOJIHOE OTCYTCTBUE 3HA
ni0 | 1TCIPHO HUHN, YMEHHI, HABBIKOB.
40|”

5.2 HpnMep HHIAUBUAYAJBHOI'0 3a/1aHUS HA BBINMMOJHCHHE OTYETA 110 MIPAKTHKE

3AJJAHUE Ne 2

AHa/IU3 KOPNOPATUBHOM KYJbTYPbI NPEINPUATHS

Onpenenuts HedopMaiabHbIE MpaBUiIa U HOPMBI JIEATEIbHOCTH OpraHU3aluu; OOblYau U
TpaZWuLUY, UHAUBUIYAJIbHBIE W TPYIIIOBBIE MHTEPECHI, L[BETOBBIE PELIECHUS MHTEpbEpa, HAIUYHE
CHENHATbHON (POPMBI ONEXKIBI U JIPYTHE JIEMEHTH (PUPMEHHOTO CTHIIA. METOoAbl UCCIeTOBaHMS:
HKCHEPTHBIN ONPOC, MHTEPBBIOMPOBAHUE, AHKETUPOBAHUE, IICUXOAMArHOCTUYECKUE METOOUKHU IO
aHaJIM3y THUIA KOPHOPATUBHOM KYNBTYpbl, HEOOXOAMMO COCTAaBUTh TaOJMIly HAIWYMS WIN
OTCYTCTBHMSI TE€X WM HHBIX DJIEMEHTOB KOPIIOPAaTUBHOM KYyJIBTYPbl M YPOBHS HUX pPa3BUTHUSA
(MIaHUPYIOTCS, UMEIOTCS, OTCYTCTBYIOT).

Kpamxue memoouueckue ykazanus

B nmepuon mpoxokIeHuss TNpakTUKU HEoOXonuMo coOpaTb U INPOAHAIU3UPOBATH
MH(POPMALIUIO N0 CIIEAYIOUIMM OCHOBHBIM HAIIPABICHHSIM:

- 00BeMBI MPOU3BOICTBA IPOAYKIHH (PaboT, yCIyT);



- BUJBI JCATEIbHOCTH (HOMEHKJIATypa MPOAYKLUUH, paboT, YCIyr), 0COOEHHOCTH
UCTIOJIb3YEMBIX TEXHOJIOTUH, CTETICHb UX IPOTPECCUBHOCTH;

- TepcoHaN MPENPUSATH: €ro COCTaB, CTPYKTYpa, ABMKEHHE, OIlIaTa Tpy/Ia;

- MMYIIECTBO MPEINPUSATH: €0 COCTaB, CTPYKTYpa;

- M3AEPKKH MPENIpUsATHs, UX CTPYKTYpPa, PE3€PBbl CHUKEHHSI U3JIEPHKEK;

- (UHAHCOBOE COCTOSHUE MPEINPHUATHS, €0 YCTOWYMBOCTD U IIATEKECTIOCOOHOCTH;

- (UHAHCOBBIC PE3YJIBTATHl NEATEIFHOCTH TPEANPHATHS: 00BEM IMPOAaXK, MPUOBLIB,
PEHTa0ETbHOCTD U JP.

JIisi  Ka4yecTBEHHOTO BBITIOJNHEHUS aHaIM3a HEoO0X0AUMO coOparh HH(POpPMAIHIO O
MOKa3aTessiX JesTETbHOCTH MPEANPHUITHS 32 HECKOJIBKO OTUYETHBIX IIEPHOIOB, XXEIATeIbHO 3a
HECKOJIBKO JIeT (€CIM 3TO HEBO3MOXKHO, TO MOKBAPTAJIbHO OTYETHBIE JOKYMEHTHI F0J1a).

['myOuHa mpoBeeHHsI aHaIM3a 10 OTJCIbHBIM HANPABJICHUSM 3aBHCUT OT TEMbI BBIITYCKHON
KBaJM(PUKALMOHHON paboTel. Ecnu, Hanpumep, BbIMycKHas paboTa MOCBSIIEHA IOBBIILICHHUIO
KauecTBa OOCITYXHBaHUS KIMEHTOB, TO HapsAIy ¢ KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKHX TIOKa3aTesiel NeATeNbHOCTH JIOJDKeH OBITh TpoBeleH Oosiee IIyOOKHid aHAIN3
cucTteMbl oOciayxuBaHusa. Eciu TeMo# BBITyCKHON paboThl ABIseTCsS pa3paboTKa MapKETHHIOBOM
cTpaTeru (UPMBbI, TO IIPU NMPOBEJCHUN aHAIN3a HY)KHO 00paTUTh 0c000e BHUMAaHUE HA KOMIUIEKC
MapKEeTHWHTa: TIPOJBMKCHHWE TOBAapOB W YCIyI, AaHajdW3 KOHBIOHKTYPHl PpBIHKA, CHCTEMY
LIEHOOOPa30BaHUs MPEIIPUATHS, €ro peKIaMHYI0 JAeATeslbHOCTh M T.aI. Ilpu pa3paboTke TeMbl,
CBSI3aHHOW C YMPABJICHUEM IEPCOHAIOM KIMEHTOOPUEHTHPOBAHHOW OpPraHU3aIlUH, HOJDKEH OBITh
IPOBEIEH DIIyOOKMH M BCECTOPOHHMH aHaIN3 TPYNOBBIX IIOKa3aTesled, a TaKXkKe OTAENbHBIX
MOJICCTEM CUCTEMBI YIIPABICHHS EPCOHATIOM.

[Ipu mpoBeneHWM aHaMW3a HAPALY C TPATUIMOHHBIMH METOJaMHU (TaKHMMH KaK: METOJ
CpPaBHEHMs, TPYINIUPOBKH, (AKTOpHBIH aHaiau3) MOTrYT OBITh MCIIOJB30BaHbl pa3IUYHbIC
HKOHOMHUKO-MAaTEMaTUYeCKHe  METOAbl  (KOPPENMOHHO-PETPECCHOHHBIA  aHalu3,  Teopus
MacCOBOTO OOCITY>KHBaHHS U JIp.), rpadUuecKre METOMIbI aHalu3a, PyHKIHOHATHLHO-CTOMMOCTHOM
aHaJIU3 U T.11.

Jns cbopa marepuanoB MpH MPOXOKICHUH INPOU3BOACTBEHHON MPAKTUKH MOTYT OBITH
UCIIOJIb30BaHbl PA3JINYHbIE BUBI JOKYMEHTALIMU NPEANPUATHS, @ UMEHHO:

- yCTaB OpraHM3alliU, B KOTOPOM OINpe/AeIeHbl OCHOBHBIC HANPABICHUS €€ JAEATeIbHOCTH,
e, 3a/1a44 U T.]1.;

- TaKeT OTYETHBIX JIOKYMEHTOB, MPEJCTaBJIAEMbIX HAJIOIOBOW MHCIIEKLUHU, B TOM YHCIIE
OanaHc mpeanpusATHsS (OpraHU3allii) W NPWIOKEHUS K HEMy, BKJIIOYas OTYET O (PMHAHCOBBIX
pe3yisraTax M MX HCIOJIB30BAaHWU, OTUETHHIC TAHHBIE O COCTOSHHHM WMYIIECTBA IPEINPUSATHS,
JIBIDKEHUH €r0 CPEZCTB U JIp;

- TOSICHUTENIbHAs 3alucKa, MpuiiaraeMasi K ToJOBOH OyXrainTepcKoil OTYETHOCTH, B
KOTOPOH  M3JIaraloTcs IMPUMEHsSIEMble METOAOJOIMYECKHE NPUHIMIBI  y4eTa  OTHAENbHBIX
XO3SICTBEHHBIX ONEpaluid U MEepeUUCISIOTCS OCHOBHBIE (DaKTOPHI, MOBIMUSABIINE B OTYETHOM IOy
Ha Pe3yJbTAThl JEATEILHOCTH MPEINPUATHS U €r0 (HUHAHCOBOE COCTOSTHHE.

Kpome TOro, crygeHr, B cilyyae HEOOXOAMMOCTH, MOXET IOJYyYUTb HH(OPMAIUIO s
aHajgM3a IMyTEeM IMPOBEACHUS AHKETUPOBAaHHS pPAaOOTHUKOB (UPMBI WIM TOTpeduTenel ee
npoAyKiuu (yciyr), U3yuyeHus 3aTpaT U MmoTepb pabouero BpeMeHu (dotorpadus padouero nHs,
XPOHOMETpPaXK) U APYTUMH CIIOCOOAMU BKIIOUEHHOTO HAOIIOIEHUS.

AHanun3 Bcell COBOKYITHOCTH JTOKYMEHTOB M COOpaHHON HMH(OpMaIu JOKEH BECTHUCH B
COOTBETCTBUHM C LEISIMH KOHKPETHOM BBIYCKHOW KBAJU(PHKALMOHHON pabOThl, YTO MO3BOJIUT
BBISIBUTH MOJIOKHUTEIbHBIE U OTPHUIIATEIbHBIE CTOPOHBI B JESATEIBLHOCTH MPEIIPUATHS U MOTYYUTh
OCHOBY JIJIsl IPUHATHS COOTBETCTBYIONINX MPOEKTHBIX PEIICHUH Ha (eepaTbHOM U PerHOHATEHOM
YPOBHE.

YcBOeHHbIE 3HAHUS M OCBOCHHBIE YMEHUS MPOBEPSIOTCS MPHU MPEJOCTaBICHUHN THEBHHKA
NPaKTUKA U OTYETa, YMEHUS U BJIaJICHHS TPOBEPSIOTCS B XOJ€ IMOATOTOBKH JOKJIAa, IPe3CHTAIlHN
(oT4eTa Mo MpaxkTUKe). 0

ATTecTalys 10 UTOTaM MPOU3BOJACTBEHHOI HPAKTUKH OCYIIECTBISCTCS HA OCHOBE OLICHKH
peueHust 00y4arolmmMes 3aa4 MPaKTUKH, OT3bIBa PYKOBOAUTENIEH NMPAKTUKU 00 ypOBHE 3HAHUM U



KBaTU(DUKAIAH 00ydJaroIerocs. ITo pe3yabratam arTecTaruu BBICTABJISICTCS
muddepennpoBannas oneHka. [Ipu ompeneneHWHM OLEHKH 3allUThl OTYeTa IO TMPAKTHKE
YUYUTBIBAETCS CIIEYIOLIEE:

— KQueCTBO cofep aHus 1 0OPMIICHHS OTYETa ¥ HIUTFOCTPATUBHOTO MaTepHalia;

— KayecTBO JIOKJIAJIA;

— KayecTBO OTBETOB oGyﬁammerocn Ha BOIMPOCHI B IPOLIECCE TUCKYCCHH;

— OT3BIBBI PYKOBOJIUTETICH.

Kpurepun nuddepeHnnpoBaHHON OIEHKH MO0 UTOTaM MPOWU3BOJCTBEHHOW MPAKTHUKH (MO0
OT/ICJIbHBIX 3TAIOB MPAKTUKH):

O0BeM U Ka4eCTBO OCBOCHHsI OOYYaIOIUMUCS JTUCIHMIUIUHBI, YPOBEHb CPOPMUPOBAHHOCTH
JUCUUIJIMHAPHBIX KOMIETEHUMN OLEHUBAIOTCA IO pe3yabraraM TEKYIIMX M MPOMEXKYTOYHOMN
aTTeCTalluii KOJIMYECTBEHHOW OLIEHKOM, BHIPAKECHHOH B OaiaX, MakCUMajbHas CyMMa 0ajuioB MO
mucuurinae paBHa 100 Oammam. Cymma OaminoB, HaOpaHHBIX CTYJAEHTOM TIO JUCIHIUIAHE,
MIEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.
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oT CryzeHT IeMOHCTpUpPYeT c(hOPMHUPOBAHHOCTh JUCIMINIMHAPHBIX KOMIICTEHIMH Ha HTOTOBOM yYPOBHE, OOHAPYKHBAET
91 «oTy |BCCCTOPOHIEE, CHCTEMATHIECKOE 1 riyOoKoe 3HaHUE y4eOHOTO MaTepHraia, yCBOWI OCHOBHYIO JINTEPAaTypy U 3HAKOM
10 C JIOTIOJTHUTENFHOH JTUTEPaTy PO, peKOMEHI0OBaHHOH MPOrpaMMoid, yMeeT cBOOOHO BBITIOIHATH MPAKTHUECKHE 3a1aH
10 |"®” Wi, TIPEIyCMOTPEHHBIE IPOrPaMMOii, CBOOOHO ONepHUpyeT MPUOOPETCHHBIMU 3HAHUSMH, YMEHUSIMHU, IPUMEHSIET UX B
0 CUTyalUsIX HOBBIIIEHHOH CI0XKHOCTH.

oT o

76 «xopo CTyIleHT JAEMOHCTPUPYET C(bOpMMpOBaHHOCTb JVCHUIUVIMHAPHBIX KOMIIETCHIUU HAa CPEAHEM YPOBHE: OCHOBHBLIC 3HAHU
110 |o» A, yMEHU OCBOCHEI, HO JIOMYCKAIOTCSA HESHAMTENBHbIC OIINOKH, HETOYHOCTH, 3aTPYAHEHNUS [IPU aHATUTHIECKIX

90 oIepanusix, IepeHoce 3HaHUH M YMEHHH Ha HOBBIE, HECTAHIAPTHBIC CUTYAIHN.

oT CryzeHT IeMOHCTpHUpPYeT cOPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHIINI Ha 6a30BOM YPOBHE: B X0Zi€ KOHTPOIIb
61 g;};i;ii HBIX MEPOIIPUATHI IOITyCKAIOTCS 3HAUUTENIBHbIE OIINOKH, IIPOSIBIISIETCS OTCYTCTBUE OTACNIBHBIX 3HAHUH, YMEHHUH, HaB
hi(o) BIKOB IO HEKOTOPBHIM JUCHHUIUIMHAPHBIM KOMIETEHIUAM, CTYJEHT UCITBITHIBACT 3HAUYUTEIBHBIC 3aTPYAHEHUS IPH OTIEP
75 CIEHO» UPOBAHUU 3HAHUSAMU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBLIC CUTYAllUH.

oT | «HEeyno

41 |BnerBop |CTyAEHT AEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCLUIUIMHAPHBIX KOMIIETCHIINH Ha yPOBHE HIKE 0a30BOr0, MPOSsBIILE
JI0 | UTETILHO | TCSl HEAOCTaTOUHOCTD 3HAaHUM, YMEHUI, HABBIKOB.

60 |»

OT | «HEeYyHo

0 [BierBOp |[JucHuIIMHapHBIE KOMIETEHIIMN He c(OpMHUPOBaHEL. [IposBISIeTCS MOTHOE WM MPAKTHIECKH MOJHOE OTCYTCTBHE 3HA
J10 |UTEIBHO |HU, YMEHUI, HAaBBIKOB.

40 [»

5.3 HpnMep HHIAUBUAYAJBHOI'0 3a1aHUS HA BBINMOJHCHHE OTYETA 110 IIPAKTHKE

3AJJAHUE Ne 3

AHaJIN3 NCUXO0JOTHYECKOr0 KJIHMMATa HA NPeINPUSITHH

JlaHHOE 3aaHMe BBIMIOJHSAETCS MyTEM TECTHPOBAHUS M BKIIIOUEHHOTO HaOmomeHus. Habop
METOAMK MOJOMpAaeTCss B KaKJOM KOHKPETHOM Cllydyae MHAMBHUIYalbHO. B KauecTBe OCHOBHBIX
pexomenayercs: 1. KOHCTpyKTHUBHBI PUCYHOK YEIOBEKa C IOMOUIbIO T€OMETPUUYECKUX (QUTYp



(trect A. Jlubuna). JlaHHas METOAMKA MO3BOJSET MPU MOMOIIHM aHAIN3a PUCYHKOB YEIOBEKA U3
reoMeTpuueckux Guryp (KBaJapatoB, TPEYroJbHUKOB, KPYTOB) OTHECTU UCIIBITYEMOTO K OJHOMY U3
BOCbMHU THUIIOB JJMYHOCTEH — PyKOBOJIUTEIb; OTBETCTBEHHBIM HCIIOIHUTENb; YUEHBIH; H300peTarTens,
KOHCTPYKTOD, XYIOKHUK; TPEBOKHO-MHUTEIIbHBIN; UHTYUTUBHBIN; PAaBHOAYILIHBIN; U SMOTHUBHBIN.
C »TuM TecToM MOXXHO o3HakoMuThCsl B kHUTEe Beuep JI.C. Cekpersl aemoBoro oOmieHus. — M.,
1996. 2. MeTtoauka OLIEHKH TCHXOJOTHYECKO aTMocdepsl B koiuiekTuse (Tect A.D. duamnepa).
JlaHHBIN TECT HallpaBJIEH Ha COCTaBJICHHUE MOPTpPETa KOJJIEKTUBA ITyTEM CaMOOLIEHKH [EPCOHATIOM
CTETIEHHU BBIPAXKEHHOCTU TAKUX XapaKTEPUCTHK, KaK APYXKeltoOue, coracue, yIoBIeTBOPEHHOCTD,
IPOAYKTUBHOCTH, COTPYIHUYECTBO U Ap. [logpoOHO 3Ta MeToauKa onucana B kHure [IpakTuueckas
ncuxoauarnoctuka / mox pen. J.S. Pamiropomckoro — Camapa, 1998 Kpome Toro, MoxHO
UCIOJIb30BaTh MHTEPBbIO, Oece/bl 1 aHKETUPOBAHUE U IPyTHe INCUXOJUarHOCTUUECKUE METOIUKH.

Kpamxue memoouueckue ykazanus

B nepuon npoxoxkIeHHs NPAaKTUKM HEOOXoOuMO coOpaTb M MPOaHAIU3UPOBATh
MH(POPMALIUIO TIO CJIEAYIOUIMM OCHOBHBIM HAIIPABICHHSIM:

- 00BEeMBI MPOU3BOJICTBA MPOIYKIHHU (paboT, yciyr);

- BUJBI JEATENbHOCTH (HOMEHKJIATypa NpPOAYKLUUH, paboT, YCIyr), 0COOEHHOCTH
HCIIOJIb3YEMBIX TEXHOJIOTUH, CTENIEHb UX IIPOIrPECCUBHOCTH;

- IepcoHaJ MPEeANpHUSATHS: €ro COCTaB, CTPYKTYpa, IBMKEHHE, OIllaTa TPY/a;

- HMYILECTBO NPEANPUATHUS: €T0 COCTaB, CTPYKTYpa;

- W3JEp’KKH NMPEANPUATHS, UX CTPYKTYpa, p€3€PBbl CHUKEHUS U3/IEPIKEK;

- ()MHAHCOBOE COCTOSHUE MPEIIPUATHS, €r0 YCTOWYMBOCTD U IUIATEKECIIOCOOHOCTH;

- (uHAHCOBBIC PE3YABTAThl JNEATENBHOCTH MPEANpPUATUS: 00BEM IMpOaXK, MPUObLIb,
peHTa0ENIBHOCTD U Jp.

JUis  KauecTBEHHOro BBINOJIHEHUS aHajdu3a HEoOXoAMMO coOpaTh HHGOpPMAIMIO O
MIOKA3aTeNsIX JEATEIbHOCTU MPEANPUATUS 3a HECKOJIBKO OTYETHBIX IMEPUOJOB, XKEJATEIbHO 3a
HECKOJIBKO JIET (€CJIM ATO HEBO3MOKHO, TO MOKBAPTAIbHO OTYETHBIE TOKYMEHTHI TOJQ).

['myOuHa npoBeeHHs aHaIM3a O OTJEJIbHBIM HAaIPaBICHUSAM 3aBUCUT OT TE€MbI BBITYCKHON
KBaTM(HUKAIMOHHON paboTel. Ecnu, Hanmpumep, BbIMycKHas padoTa MOCBSIIEHA MOBBIIICHHIO
KauecTBa OOCIYXHBaHUs KJIMEHTOB, TO HapsAQy ¢ KOMIUIEKCHBIM 0030pOM OCHOBHBIX (PMHAHCOBO-
HSKOHOMHUYECKUX TIOKa3aTesiel NeATeNIbHOCTH JOJDKeH OBITh MpoBeleH Oojiee MIyOOKHMH aHau3
cuctembl 00cimykuBaHus. Eciyu TeMol BBIMYCKHOW paboThl sIBiIsSIETCS pa3pabOTKa MapKETUHIOBOM
cTpaTeru GUpPMBbI, TO IPU NMPOBEJCHUN aHAJIN3a HY)KHO 00paTUTh 0c000€ BHUMAHUE HA KOMIUIEKC
MapKeTHHra: MPOABM)KEHHE TOBApOB M YCIyI, QaHAIM3 KOHBIOHKTYpPHl pBIHKA, CUCTEMY
LIEHOOOpa30BaHusl MPEANPUATHS, €r0 PEKIaMHYIO0 AesITeNbHOCTh U T.II. llpu pa3paboTke TeMbl,
CBSI3aHHOW C YNPaBJICHUEM IE€PCOHAIOM KJIMEHTOOPUEHTHPOBAHHOM OpraHM3alluM, JAOJKEH OBbITh
MpoBeJieH DIIYOOKH W BCECTOPOHHHWM aHAIM3 TPYAOBBIX IOKA3aTeNel, a TaKXkKe OTICIBbHBIX
IIOJICUCTEM CHCTEMBI YIIPABIICHUS IEPCOHAIIOM.

IIpy npoBeneHMM aHanM3a HApPAAY C TPAOULMOHHBIMM METOAAMH (TaKMMH Kak: METOJ
CpaBHEHUs, TPYIIUPOBKH, (AaKTOPHBIA aHaIW3) MOTYT OBITh HCIIOJIB30BAaHBI pa3IMYHBIE
HYKOHOMHUKO-MAaTeMaTUYeCKHe  METOJbl  (KOpPENLMOHHO-PETPECCHOHHBIA  aHalu3,  Teopus
MaccoBOT0 OOCTYXHBaHUA U 1p.), rpaduyeckre MeToabl aHaIN3a, (HYHKIIMOHATIEHO-CTOMMOCTHOM
aHaJIu3 U T.I.

Jns cbopa marepuanoB IMpH MPOXOXKICHUH INPOU3BOACTBEHHON MPAKTUKM MOTYT OBITH
MCIIOJIb30BaHbl Pa3IMYHbIE BUbI TOKYMEHTALUN IPEAIPUITHS, & UMEHHO:

- yCTaB OpraHM3alyH, B KOTOPOM OIPEICIICHbI OCHOBHBIC HAIIPABIICHUS €€ JCSATCIBHOCTH,
LeJH, 33Ja4H U T.1.;

- TaKeT OTYETHBIX JOKYMEHTOB, NPEACTABISEMbIX HAJIOTOBOM MHCIEKIUHU, B TOM YHCIIE
OanaHc mpeanpusATHs (OpraHu3allui) W NPUIOKEHUS K HEeMy, BKJIIOYas OTY4eT O (PMHAHCOBBIX
pe3ynbTaTax M UX HCIOJb30BaHUHU, OTYETHBIE JaHHBIE O COCTOSIHUM MMYIECTBA MPEANPUATHS,
JBUKEHUH €r0 CPEJICTB U JIp;

- MOSICHUTENbHAs 3alluCKa, MpujaraeMas K TOJOBOM OyXraiarepckoil OTYETHOCTH, B
KOTOpPOM  M3/1araroTcsi NPHUMEHSEMbIE METOAOJOIMYECKHE MPUHLMIBI  y4yeTa OTAEIbHBIX
XO3SIICTBEHHBIX ONEpalMii U MEePEUUCIIAIOTCS OCHOBHBIE (DaKTOPBI, MOBIMSABIINE B OTYETHOM IOy



Ha pe3yJbTaThl AESITEILHOCTH MPEINPUATHS U €r0 (PUHAHCOBOE COCTOSIHHE.

Kpome Ttoro, cryneHt, B ciayyae HEOOXOIMMOCTH, MOXKET MOIYYUTh HHQOPMAIUIO IS
aHamu3a IyTeM [POBEJCHMUS AaHKETUPOBAaHUS pPAOOTHUKOB (UPMBI MM HOTpeOUTENe ee
nponaykiuu (yCiyr), H3ydeHus 3aTpaT U MoTepb padouero BpeMeHu (dotorpadust pabouero mHs,
XPOHOMETpPaXX) U APYTUMHU CITOCOOAMHU BKJIIOYEHHOTO HAOIIOICHHUS.

AHanu3 Bcell COBOKYITHOCTH JTOKYMEHTOB M COOpaHHON HMH(OpMaInuu JOKEH BECTHUCH B
COOTBETCTBUH C IIETSMH KOHKPETHON BBITYCKHOW KBAaJU(HKAIIMOHHONH pPa0OTBI, YTO TO3BOJIHT
BBISIBUTH MOJIOKHUTEIbHBIE U OTPHUIATEIbHBIE CTOPOHBI B JEATEIBHOCTH MPEINPUATHS U MOTYYUTh
OCHOBY JIJIsl IPUHATHS COOTBETCTBYIOLIMX MPOSKTHBIX PEIIeHUH Ha (QeepatbHOM U perHOHATEHOM
YpOBHE.

YcBOEHHbIE 3HAHUS M OCBOECHHBIE YMEHUS MPOBEPSIOTCS MpPH MPEJOCTaBIECHUN THEBHHKA
IIPAKTUKU U OTYETA, YMEHUS U BJIAJICHUS MIPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIaJa, IPE3eHTALUN
(oTyeTa Mo MpakTHKE). 0

ATTeCTalMs 110 UTOTaM IPON3BOJCTBEHHON NPAKTUKH OCYILECTBIISCTCA HA OCHOBE OLICHKH
pemeHust 00yJarommmMces 3aa4 MPAaKTUKH, OT3bIBa PYKOBOAUTENICH MPAKTHKU 00 ypOBHE 3HAHUH U
KBaJTM(PUKALUU o0yuarorerocs. ITo pe3ynsraTam aTTecTaluu BBICTaBJISIETCS
muddepeHpoBanHas oueHka. [Ipu ompeaeneHMHM OLEHKM 3alllUTBI OTYETa IO TPaKTHKE
YUUTBHIBACTCS CIAEAYIOLIEE:

— Ka4yecTBO CO/IEP)KaHuUs U 0POPMIICHHS OTYETA U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JJOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMICTOCs Ha BOMPOCHI B MPOLECCE AMCKYCCHH;

— OT3BIBBI PYKOBOAUTEIEH.

Kpurepun nuddepeHpoBaHHON OIEHKH MO0 UTOTaM MPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJEJIbHBIX JTANOB MPAKTUKH):

OO0BeM M KaueCcTBO OCBOEHUS O0yYarOIIUMUCS JUCHHUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCIUIUIMHAPHBIX KOMIETEHIMHA OIEHUBAIOTCS IO pe3yjabraTaM TEeKyIIUX M IPOMEXYyTOYHOM
aTTecTallui KOJMYECTBEHHOW OIICHKOM, BBIpAKEHHOM B OajuiaX, MakCUMallbHasi cymMma OaljioB IO
mucuuruimae paBHa 100 Gammam. Cymma OammoB, HaOpaHHBIX CTYAGHTOM MO AMCLUIUIMHE,
NEPEBOJIUTCS B OLIEHKY B COOTBETCTBUHU C TAOIULIEH.

IlIkana oyenku
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or CTyIeHT IeMOHCTPHUpPYeT ChOPMHUPOBAHHOCTD AUCHMIUTMHAPHBIX KOMIIETCHIIMH HA HTOTOBOM yPOBHE, 0OHApyKUBACT
91 <oy |BCCCTOPOHHEE, CHCTEMATHYECKOE 1 riry0oKoe 3HaHHe Y4eOHOT0 MaTepHaa, yCBOMII OCHOBHYIO JIMTEPATypy M 3HAKOM
1O f s C JIOIIOJIHUTEIBHOM JIUTePaTypoi, peKOMEHJOBAaHHOI MPOrpaMMOii, yMeeT CBOOOJHO BBINOIHSATE MPAaKTHYECKHE 3aJaH
10 Hs1, IpeyCMOTPEHHBIE TPOrpaMMOii, CBOOOHO OIIEpHPYeT NPHOOPETEHHBIMH 3HAHMSAMHE, YMEHHUSMH, IPAMEHSET UX B
0 CHUTYalUsIX OBBIILICHHON CIIO)KHOCTH.
oT
76 | «xopo |CTyIeHT 1eMOHCTPHpPYET cOPMUPOBAHHOCT TUCIUITMHAPHEIX KOMIIETEHIMH Ha CpeIHEM ypOBHE: OCHOBHEIE 3HAHH
10 |o» 51, yMEHHS OCBOCHBI, HO JIOMYCKAIOTCS HE3HAUYUTEIIbHBIE OIIMOKH, HETOYHOCTH, 3aTPYAHEHHS IIPU AaHATUTHYECKUX
90 olepanusx, IepeHoce 3HaHUH M YMEHHI Ha HOBBIE, HECTaH/IapTHBIC CUTYaIHH.




oT CTyzeHT IeMOHCTpUpPYeT c(OPMHPOBAHHOCTh JUCIHUIUTHHAPHBIX KOMIIETEHINH Ha 6a30BOM YPOBHE: B XOZ€ KOHTPOIb

«yIIOBI o . .
61 eT};O i [FPIX MEPOTIPHSATHI JI0MYCKAIOTCA 3HATHTEIbHbIE OIINOKH, IPOSBIISIETCS] OTCYTCTBHE OT/ACIbHBIX 3HAHUMN, YMEHHUIT, HaB
a0 GHBHI;» BbIKOB I10 HEKOTOPBHIM JUCHUIIMHAPHBIM KOMIICTCHIUAM, CTYACHT UCIIBITHIBACT 3HAYUTEIIBHBIC 3aTPYAHCHUS ITPU OIIEP
75 MPOBAHUHU 3HAHMSAMH M YMEHHUSMH TIPU WX MEPEHOCE HA HOBBIC CHTYALHH.

oT | «HeyIo

41 |BnetBop |CTyIEHT IEMOHCTPUPYET CHOPMUPOBAHHOCTH JUCITUILTHHAPHBIX KOMIICTCHIIUI HA YPOBHE HUXKE 0a30BOT0, MPOSIBIISC
JI0 |ATETBHO | TCSI HEIOCTATOYHOCTh 3HAHWM, YMCHUI, HABBIKOB.
60 |»

OT | «HEYIO
0 |BuerBop |AucuuminHapHBIC KOMIIETCHINT He chopMupoBaHbL. [IposBiIseTcs MONTHOE Wi MPAKTHYECKH MOTHOE OTCYTCTBUE 3HA
J10 |UTEIBHO |HUM, YMEHUH, HaBBIKOB.

40 |»

5.4 llpumep UHANBUAYATHHOIO 3aJaHUS HA BHINMOJHEHUE 0TYETA MO MPAKTHKE

3AJJAHUE Ne 4

AHaJNM3 TAKTHKH padoThl ¢ MOTpeduTEIeM

BrinosiHeHWE JaHHOTO 3aJaHusl CBSA3aHO C JIByMs acnektamu. [IepBbIil M3 HUX aHAIN3 —
CTpaTeruy M TaKTHUKU pabOTBl C MOTpeOUTENeM COTPYOHMKAMM camMoro mnpeanpustus. Bropoit
acIIeKT CBSI3aH C BBISIBICHUEM MHEHHs MOTpeOuTeNeit 0 paboTe MpennpusTis 1 MepcoHaa.

Mertonbl HccnenoBaHMA: aHAIM3 JOKYMEHTOB, PENIaMEHTUPYIOIIUX (GOpMBI pabOThI C
NoTpeOUTENeM: CErMEHTUPOBAHHUE PBIHKA, KIACCU(UKALMS M TUIOJOrM3alus norpeduteneit (o
KaKUM KaTeropusM), MEpeYeHb W aHAIW3 MEPONPUATUH IO NPEBPALICHUIO KIMEHTOB B
IIPUBEP)KEHIIEB; AHKETUPOBAHHE U ONPOC MOTPEOHMTENEeH C IeNbI0 ONpEeNeNeHUuss UX MHEHHS O
XapakTepe U ypOBHE 00CITyKUBAHUSL.

Kpamkue memoouueckue ykazanus

YCBOEHHBIE 3HaHMS M OCBOCHHBIE YMEHHs MPOBEPSIOTCA NMPHU NMPEAOCTaBICHUM JHEBHUKA
IIPAKTUKU U OTYETA, YMEHUS U BJIAJICHUS MIPOBEPSIOTCS B XOJI€ MOATOTOBKH JOKJIaJa, IPE3eHTALUN
(oTyeTa Mo MpakTHKe). 0

ATTeCTalHs 110 UTOTaM IPON3BOJACTBCHHON NPAKTUKH OCYILECTBIISCTCA HA OCHOBE OLICHKH
pemeHust 00yJarommMces 3aa4 MPAaKTUKH, OT3bIBa PYKOBOAUTEIEH MPAKTHKU 00 ypOBHE 3HAHUH U
KBaJTM(PUKALUN o0yuarorerocs. ITo pesynsraTam aTTecTalun BBICTABJIACTCS
muddepeHpoBanHas oueHka. [Ipu ompeaeneHMHM OLIEHKM 3alllUTBI OTYETa IO TPAaKTHKE
YUUTBHIBACTCS CIAEAYIOLIEE:

— Ka4yecTBO CO/IEP)KaHUs U 0POPMIICHUS OTYETa U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JJOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMICTOCs Ha BOMPOCH B MPOLECCE AMCKY CCHH;

— OT3BIBBI PYKOBOAUTEIEH.

Kpurepun nuddepeHpoBaHHON OIEHKH MO0 UTOTaM MPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJENIbHBIX JTANOB MPAKTUKH):

OO0beM M KaueCcTBO OCBOEHUS 00yYaroIIUMUCS JUCHHILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCIUIUIMHAPHBIX KOMIETEHIMH OIEHUBAIOTCS IO pe3yjabraTaM TEeKyIIUX M IPOMEXYyTOYHOM
aTTeCTalluii KOJIMYECTBEHHON OLIEHKOM, BBIPAKEHHOH B Oamiax, MakCUMajbHas cyMMa OajlloB IO
mucuuruinae paBHa 100 Gammam. Cymma OammoB, HaOpaHHBIX CTYAEHTOM MO AMCLUIUIMHE,
NEPEBOJIUTCS B OLIEHKY B COOTBETCTBHUHU C TAOIULIEH.

IlIkana oyenku
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oT CryzeHT IeMOHCTpUpPYeT c(OPMHUPOBAHHOCTh JUCILMIUIMHAPHBIX KOMIICTEHIIMI Ha HTOTOBOM YPOBHE, OOHAPyKHBAET
91 «omany |BCCCTOPOHHEE, CHCTEMATHECKOS 1 riyOoKoe 3HaHUe y4eOHOTO MaTepHaia, yCBOWI OCHOBHYIO JINTEPATypy U 3HAKOM
o C IOTIOJTHUTENFHOM JTUTEPaTyPOii, peKOMEHIOBAaHHOH MPOrpaMMoid, yMeeT cBOOOTHO BBITIOIHATH MPAKTHUECKHE 3a1aH
10 |"®” usl, TIPEyCMOTPEHHBIE MPOrPaMMOii, CBOOOAHO ONEepUpPYyET MPUOOPETEHHBIMU 3HAHUSAMHU, YMEHUSIMH, IPUMEHSET UX B

0 CUTyaluax MTOBBIIICHHOH CJIOXHOCTH.

or
76 | «xopomx
1o |o»

90

oT CTyzeHT IeMOHCTPUpPYET COPMHPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIIETCHIINI Ha 6a30BOM YPOBHE: B X0/I€ KOHTPOIIb

«yZHOBI 2 o .

61 eT}l;i[) e | FEPIX MEPOTIPHATHIT 10TyCKAOTCS SHATHTEIbHBIC OLIMOKH, IIPOSIBIISIETCS] OTCYTCTBHE OTJEIBHBIX 3HAHHUN, yMEHHI, HaB
10 eJn,HI()) ,, |PIKOB 110 HEKOTOPBIM JHCUHITHHAPHBIM KOMITCTCHIIHSIM, CTYICHT HCTILITBIBACT 3HATHTENBHBIC 3ATPYIHEHHUS TPH Oniep
75 HMPOBAaHNUY 3HAHUSIMU M YMEHHUSAMH IPH UX NIEPEHOCE HA HOBBIE CUTYaIHH.

CTyzeHT 1eMOHCTpUpPYET cOPMHPOBAHHOCTh JUCHUIUIMHAPHBIX KOMIIETEHINH Ha CPETHEM yPOBHE: OCHOBHBIC 3HAHU
sI, yMEHHSI OCBOCHBI, HO JIOMYCKAIOTCS HE3HAYUTEIIbHBIE OLIMOKH, HETOYHOCTH, 3aTPyJHEHHS IPY aHATTUTHYECKUX
olnepanysx, epeHoce 3HaHUI U yMEHUI Ha HOBbIE, HECTaH/IapTHBIC CUTYaLlUU.

oT | «Heyno
41 |BnetBop |CTyneHT AIeMOHCTPHUPYET CHOPMUPOBAHHOCTH UCHUILIHHAPHBIX KOMIIETCHIIUI Ha YPOBHE HIKE 0a30BOT0, MPOSIBIISC
10 |MTENBHO | TCS HEIOCTATOYHOCTh 3HAHUH, YMEHUH, HABBIKOB.

60 [»

oT | «HEYHO
0 [BrerBop |[ucuHIUIMHApHBIE KOMIETEHIMN He c(hOpMUpOBaHbL. [IposBIsETCS MOJTHOE WM MPAKTHYECKH MOJHOE OTCYTCTBHE 3HA
JI0 |UTEIbHO |HUii, YMEHUI1, HABBIKOB.

40 |»

5.5 llpumep MHAMBUAYAJBHOIO 33/IaHUS] HA BBLINOJIHEHUE 0TYETA M0 MPAKTHKE

3AJJAHUE Ne 5

AHanu3 TpeOGOBaHMii K MCHUXO0JOTHYeCKHM KayecTBaM U (U3HMYECKHM BO3MOKHOCTSIM
NepCcoOHAa OPraHu3aluu

Hcxonst w3 conepxaHus NEATEIbHOCTH NPEANPHITHS, ONPENeIuTh Hauboyiee BaXKHbIC
JUYHOCTHBIE U  Mpo(eccCHOHANbHBIX KadecTB s €ro nepcoHana. TpeboBaHus K
KOMMYHUKAaTUBHBIM ~XapaKTepUCTUKaM, HMOLMOHAIBLHON YCTOWYMBOCTH, YpPAaBHOBEIICHHOCTH,
OBICTPOTE peakIyii, TUITy MaMATH, ObICTPOTe (POPMUPOBAHMS U U3MEHEHUS TPYIOBBIX HABBIKOB, K
BHUMAaHHUIO W TOYHOCTH, K YCTAaHOBKaM II0 OTHOIICHWIO K JaHHOMY BHUAY JACATCIbHOCTH,
(buU3NYECKUM BO3MOXKHOCTSIM, TEMIIEPAMEHTY, BOOOPaKEHUIO, CITIOCOOHOCTH K 00yYEHHIO, YMEHUIO
YIPaBIATh COOO0M, MHTEIIEKTYAIbHOMY M YPOBHIO KPEaTUBHOCTH U T.J. B 1enoM mpu onucanuu
npodeccuorpaMMbl  IOJDKHA OBITh OTMEYEHA BCS COBOKYIMHOCTH TpeOOBaHWU K pPaOOTHUKY:
npodeccuoHaIbHbIE 00IIMe U ClelualibHble TPEeOOBaHMS; WHANBUIYAIbHbIE MCUXOJIOTUYECKHE U
HCI/IXOCI)I/ISI/IOJIOFI/ILIGCKI/IC KaueCTBa, YMCHHUC B33,PIMOI[€I>1CTBOB&TI) C JIIOAbMH, YMCHUC OCYUICCTBJIATH
KOMMYHHUKaIlMU, YMEHUE pa3peniatb KOH(PIUKTHI, yMEHUE padoTaTh B KOMaHE, WHIANBUAYaIbHbBIE
CHOCOGHOCTI/I, COHAJIBHBIC Ka4€CTBA W NCHHOCTH W Jp. MGTOI[IJI HUCCIICA0BAHUA: aHaAJIU3
JOJIPKHOCTHBIX I/IHCTPYKHI/II\/'I; OMpCaACIICHUC NJOMHUHUPYIOIIHUX BUIAOB JACATCIBHOCTH, HCO6XO)II/IMBIX
CIOCOOHOCTEH; JTMYHOCTHBIX KaueCTB, MHTEPECOB U CKIOHHOCTEH OOECIeunBaIONIUX YCIEUTHOCTh
BBITIOJTHCHUA HpO(i)eCCHOHaHBHOfI JACATCIIBHOCTH, BBISIBJICHUC Ka4ueCTB MNpEMATCTBYIOIUX
addexTuBHOCTH mpodeccHOHATBHON JesTenbHOCTH. [lomoOparh TECThI B 3aBHCHMOCTH  OT



COJIEp)KaHUsl JNIEeATEIbHOCTU. MOJKHO pPEKOMEHA0BAaTh MCIIOJIB30BaTh HM3YYEHHBIE B paMKax
TUCHUIUIMHBL «/lenmoBas komMMyHuKauus» B cepBuce meroauku T. Jlupu, Maitepc-bpurc, P.
Kerrenna u nip.

Kpamkue memoouueckue ykazanus

YCcBOEHHbBIE 3HAHUSA M OCBOEHHBIE YMEHHS MPOBEPSIOTCS MPH MPEJOCTaBICHUN THEBHHUKA
IIPAKTUKU U OTYETA, YMEHUS U BJIAJICHUS MTPOBEPSIOTCSA B XOJ€ MOATOTOBKH JOKJIaJa, IPE3CHTALUN
(oT4era Mo MpakTUKE). 0

ATTECTaIs TI0 UTOTaM MPOM3BOJCTBEHHOI MPAKTHKH OCYIIECTBISCTCA HA OCHOBE OLCHKH
pemieHust 00y4aronMmMes 3aa4 MPAKTUKH, OT3bIBa PYKOBOAUTENIECH MPAKTHUKU 00 ypOBHE 3HAHUH U
KBaJIM(DUKALINH oOy4arorerocs. ITo pe3ynbTaTam aTTecTaluu BBICTABJIETCS
muddepeHnpoBanHas oueHka. [Ipu omnpeaeneHMHM OLIEHKM 3alllUThl OTYETa IO TPaKTHKe
YUUTBHIBAETCS CIAEAYIOLIEE:

— Ka4yeCcTBO COZEPKaHUS U OPOPMIICHHS OTUETA U MIUIIOCTPATUBHOTO MaTepHaa;

— KauyecTBO JOKJIaJa;

— KaueCTBO OTBETOB 00YHAIOMIETOCS HA BOIPOCHI B MPOLECCE THCKYCCU;

— OT3bIBBI PyKOBOJUTENEH.

Kpurepuu nudQepeHmpoBaHHON OLIEHKH M0 UTOTaM MPOU3BOACTBEHHOW MPAKTUKU (JINOO
OTJIEIbHBIX ATANIOB MPAKTUKH):

OO0BeM M KaueCcTBO OCBOEHHS 00y4arolMMUCS JUCLUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCLUIUIMHAPHBIX KOMIETEHLIMHA OLEHUBAIOTCSA IO pe3yapraTaM TEKyIIUX M IPOMEXYTOUYHOU
aTTeCTaIlMil KOJMYECTBEHHON OIICHKOM, BBIPAKEHHOW B Oayiax, MaKCHMaJIbHasi cymMma 0ajioB IO
mucuuiuinie paBHa 100 Gammam. Cymma OamioB, HaOpaHHBIX CTYAEHTOM IO JAMCLUIUIMHE,
MIEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIUIIEH.

LlIxana oyenku 0

ATTeCTalHs 110 UTOTaM INPOU3BOJCTBEHHON MPAKTHKU OCYILCCTBISETCS HAa OCHOBE OLEHKH
peuieHus: oOyJaromuMes 3a/1ad MPaKTUKH, OT3bIBa PYKOBOJIUTENEH MPAKTUKU 00 YPOBHE 3HAHUU U
KBaJM(PHUKALUU o0yuaroIierocs. ITo pesynsraTam aTTecTaluu BBICTaBJISIETCS
muddepeHmpoBanHas oOneHKa. [Ipu ompeaeneHMHM OLEHKM 3allMUTBI OTYETa IO TPAKTHKE
YUUTBIBACTCS CIIEAYIOLICE:

— Ka4yecTBO CO/ICpP)KaHus U 0POPMIICHHS OTYETa U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JIOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMICTOCs Ha BOMPOCHI B MPOLECCE AMCKYCCUH;

— OT3BIBBI PYKOBOAUTEIEH.

Kputepun nuddepeHunpoBaHHON OLIEHKH IO UTOTaM IPOU3BOICTBEHHON MPAKTHKHU (JINOO
OTJENIbHBIX ITAlOB MPAKTHUKH):

O0beM M Ka4ecTBO OCBOEHUS O0yYarOIIUMUCS JUCIHILIMHEI, YPOBEHb C(POPMUPOBAHHOCTH
JUCLUIUIMHAPHBIX KOMIIETEHIMH OLIEHMBAIOTCS IO pPE3yiabTaTaM TEKYIIUX W IPOMEKYTOUHOU
aTTeCTalluii KOJIMYECTBEHHON OLIEHKOHM, BBIPAKECHHOH B Oaiiax, MakCUMajbHas cymMMa 0ajuioB MO
mucuuuimae paBHa 100 Oammam. Cymma OammoB, HaOpaHHBIX CTYAGHTOM MO JAMCHUIUIMHE,
HEPEBOIUTCS B OLIEHKY B COOTBETCTBUHU C TaOIULIEH.
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oT CryzaeHT neMOHCTpUpPYyeT cOPMUPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIIETEHIIMI Ha HTOTOBOM YPOBHE, OOHAPYKHBACT
91 oy | BECCTOPOHIEE, CHCTEMATHHECKOE 1 riy0oKkoe 3HaHKe Y4eOHOro Marepuana, yCBOMI OCHOBHYIO JIUTEPATYPy U 3HAKOM
JI0 C JIOTIOJTHUTENFHOM JTUTEPaTy PO, pEKOMEHIOBAHHOM MPOrpaMMoii, yMeeT CBOOOTHO BBITIOJIHATH MPAKTHUCCKHE 3a/1aH
10 |**” U5, IPEeyCMOTPEHHBIE TPOrPaMMO#i, CBOOOIHO OMIEPHPYET MPHOOPETEHHBIMH 3HAHUSIMHE, YMEHHSMH, IPUMEHSET UX B
0 CHUTYAIMsIX TOBBILICHHOH CI0KHOCTH.
oT .
76 | «xopom CryzeHt neMOHCTpUpPYeT C(HOPMHPOBAHHOCTh TUCHHUIUTHHAPHBIX KOMIIETEHIINI Ha CPETHEM YPOBHE: OCHOBHBIC 3HAHU
10 |o» sI, YMEHHSI OCBOCHBI, HO z[onyvcxafoTCﬂ HVGSHa‘{I/ITeJ'ILHLIe OLINOKH, HETOYHOCTH, 3aTPYAHSHUS [IPU aHATUTHICCKHX
90 onepaum[x, nepeﬂoce 3HAHUU U yMeHl/Il/I Ha HOBBIC, HeCTaHILapTHbIe CI/ITyaLlI/II/I.
g? «y o CTyIeHT IEMOHCTPUPYET CPOPMUPOBAHHOCTD JUCIHIIMHAPHBIX KOMIICTCHIHI Ha 0a30BOM YPOBHE: B X0J1¢ KOHTPOJIb
HBIX MEPOTIPHUATHI JJOMYCKAIOTCS 3HAYUTEIBHBIC OIIMOKH, TPOSIBIISIETCSI OTCYTCTBHE OTICILHBIX 3HAHHUN, YMECHUI, HAaB
20 (CTBOPHT 1 o6 110 HEKOTOPBIM AUCHUILTHHAPHBIM KOMIIETEHIUSIM, CTY/ICHT HCIBITHIBACT 3HAYUTEIILHBIC 3aTPy JHEHHS IIPU OIIEp
75 | GbHO» MPOBaHMY 3HAHWSIMU U YMEHHSMH IPH UX MEPEHOCE Ha HOBBIE CUTYallHH.
or | «Heyzo
41 [BIETBOD | Crynent meMOHCTpUpYeT c)OPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIETEHIHI HA YPOBHE HUKE 0a30BOr0, NPOSBIISE
no [ATEIBHO | 1eg HenOCTaTOYHOCTD 3HAHMM, YMEHHUI, HABBIKOB.
60 |”
oT | «Heyno
0 |BnerBop |AucuuIuIMHAPHBIC KOMIIETCHIMU He chopMupoBaHbl. [IposiBIIsSieTCs MOTHOE WM MPAKTHYECKH MOJTHOE OTCYTCTBUE 3HA
J10 |UTEIBHO |HU, YMEHUI, HABBIKOB.
40 |»

5.6 Ilpumep HHANBHUAYAJTBHOIO 32JaHUS HA BHINOJHEHHE 0TYeTa M0 MPAKTHKeE

3AJJAHUE Ne 6

AHaJIN3 HMH/IKEBbIX XapAKTEePUCTHK OPraHU3aluu

WMumk  opraHusalii  ONpENeNseTcss COBOKYMHOCTBIO — XapaKTEpUCTHK,  JIAIOMIMX
NpEJCTaBICHUE O €€ JEATEIbHOCTH, (POPMUPYIOIIMX Yy TMpeICTaBUTENEH LENeBOM aynuToOpHH ee
oTpezieNIeHHbI CUMBOJIMYECKUHN 00pa3.

CopneprxaTenpHble 3JIEMEHThI UMHJKa OpraHU3aLUu:

— BHEIIHUN UMUK (BOCTIpUSATUE KOMITAHUY BHELIHEW ayAUTOpUEH );

— BHYTPEHHUH UMUK (UMUK PYKOBOAMTENS MEPCOHAIA, TOBApa WIM yCIyT, BU3yaJIbHBIN
UMHJIK);

— OusHec-UMMJUK  (ZenoBas — pemyTauus, KOHKYPEHTOCHOCOOHOCTh, CTaOMJIBHOCTD,
HaJIEKHOCTD);

[Tpornecc hopMHupOBaHUS UMHITKA:

— BBISIBJICHHE OKUJAHUH LIE€JIEBBIX TPYIIIL;

— OIpeJiesieHNEe PeaJbHbIX XapaKTEePUCTUK BHYTPEHHETO U BHELITHETO UMHJIXKa OpraHU3alluy;

— COIIOCTABJIEHUE OKUAAEMBIX XapaKTEPUCTHUK C peabHbIMU;

— paH)XHpoBaHUE TPEOYEMBIX XapaKTEPUCTHUK IO CTENIEHH UX BaXXHOCTH;

— pa3pa0oTKa TEXHOJOTHH I N3MEHEHHS UMHJIKa OpTaHU3aLnY;

— OIlpeneeHNEe KaHAJIOB JIOBECHUS HOBBIX XapaKTEPUCTUK JI0 LIEJIEBON ayIUTOPUH.



Kpamxue memoouueckue yxazanus

YcBOEHHbIE 3HAHUS M OCBOCHHBIE YMEHHUS IMPOBEPSIOTCSA MPH MPEAOCTaBICHUHM THEBHUKA
IIPAKTUKU U OTYETA, YMEHUS U BJIAJICHUS MTPOBEPSIOTCSA B XOJ€ MOATOTOBKH JOKJIaJa, IPE3CHTALUN
(oTyeTa Mo MpakTHUKE). 0

ATTeCTalMs 110 UTOTaM IPOU3BOJICTBCHHON NPAKTHKM OCYILECTBIISCTCA HAa OCHOBE OLICHKH
pemieHust 00y4aroMmMes 3aa4 MPAKTUKU, OT3bIBa PYKOBOAUTENIEH MPAKTHUKU 00 ypOBHE 3HAHUH U
KBaJIM(DUKALIMH oOyyarorerocs. ITo pe3ynbTaTam aTTecTaluu BBICTABJIIETCS
muddepeHnpoBanHas oueHka. [Ipu onpeaeneHMHM OLIEHKM 3alllUThl OTYETa IO IPaKTHKe
YUHUTBIBAETCS CIAEAYIOLIEE:

— KauecTBO cojepkKaHus U 0pOPMIICHHS OTYETa ¥ UJUTFOCTPATUBHOTO MaTepHaa;

— KauyecTBO JOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOLICTOCS Ha BOIPOCHI B POLIECCE AMCKYCCUN;

— OT3BIBBI PYKOBOAMTEIICH. 0

Kpurepuu nuddepeHMpoBaHHON OLIEHKU MO0 UTOTaM NMPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJIEbHBIX ATANIOB MPAKTUKH):

OO0BeM M KaueCcTBO OCBOEHHS 00y4aroIIMMUCS IUCLUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCLUIUIMHAPHBIX KOMIIETEHLIIMH OLEHUBAIOTCA IO pe3yapraTaM TEKYIIUX M IPOMEXKYTOUHOU
aTTeCTaIlMil KOJMYECTBEHHON OIICHKOM, BBIPAKEHHOW B Oayiax, MaKCHMaJlbHas CymMMa 0ajuioB IO
mucuuiuinie paBHa 100 Gammam. Cymma OamioB, HaOpaHHBIX CTYAEHTOM IO JAMCLUIUIMHE,
[IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIUIIEH.

LlIxana oyenku 0

ATTeCTalHs 110 UTOTaM IPON3BOJACTBCHHON NPAKTUKH OCYILECTBIISCTCA HA OCHOBE OLICHKH
pemeHust 00yJarommMces 3aa4 MPAKTUKH, OT3bIBa PYKOBOAUTENICH MPAKTHKU 00 ypOBHE 3HAHUH U
KBaJTM(PUKALUN o0yuarorerocs. ITo pesynsraTam aTTecTalun BBICTABJIACTCS
muddepeHpoBanHas oneHka. [Ipu ompeaeneHMHM OLIEHKM 3alllUTBI OTYETa IO TPAaKTHKE
YUUTBHIBACTCS CIAEAYIOLIEE:

— Ka4yecTBO CO/IEP)KaHUs U 0POPMIICHHS OTYETA U MIUTIOCTPATUBHOTO MaTepHaa;

— KayecTBO JJOKJIaJa;

— Ka4eCTBO OTBETOB 00YHAIOMICTOCS Ha BOMPOCHI B MPOLECCE AMCKY CCHH;

— OT3BIBBI PYKOBOAUTEIEH. 0

Kpurepnn nuddepeHIMpoBaHHON OIEHKH MO0 UTOTaM MPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJENIbHBIX JTAlOB MPAKTUKH):

OO0BeM M KaueCcTBO OCBOEHUS 00yYaroIIMMUCS JUCIHUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCIUIUIMHAPHBIX KOMIETEHIMHA OIEHUBAIOTCS IO pe3yJabraTaM TEeKyIIUX M IPOMEXYTOYHOM
aTTeCTalluii KOJIMYECTBEHHON OLIEHKOM, BBIPAKEHHOH B Oaiiax, MakCUMajbHas CyMMa OajlloB IO
mucuuuimae paBHa 100 Gammam. Cymma OammoB, HaOpaHHBIX CTYAGHTOM MO AMCLUIUIMHE,
NIEPEBOJIUTCSI B OLIEHKY B COOTBETCTBHUHU C TAOJIULIECH.
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oT CTyzeHT 1eMOHCTpHUpPYeT cOPMHPOBAHHOCTD JUCHUIUIHHAPHBIX KOMIIETEHINH Ha HTOTOBOM ypOBHE, OOHAPYKHBACT

91 <oy |BCCCTOPOHIHEE, CHCTEMATHYECKOE 1 riry0oKoe 3HaHHe Y4eOHOTO MaTepHaa, yCBOMII OCHOBHYIO JIMTEPATypy M 3HAKOM
O C JOIOJIHUTEIBHOMN JIUTePaTypoii, pEKOMEHJOBAaHHOI MPOrpaMMOoii, yMeeT CBOOOJHO BBINOJIHSATh MPAKTHYECKHE 3aJaH
10 151, IPeyCMOTPEHHBIE TPOrpaMMOii, CBOOOHO OIIEpHPYeET NPHOOPETEHHBIMH 3HAHMSAMHE, YMEHHSMH, IPUMEHSET HX B
0 CHUTYalUsX TOBBIILICHHON CIIO)KHOCTH.

or .

76 | «xopom CryzeHT IeMOHCTpHUpPYeT c(OPMHPOBAHHOCTh JUCIUIUIMHAPHBIX KOMIIETEHIINI Ha CpeTHEM yPOBHE: OCHOBHBIC 3HAHU
10 |o» P sI, YMEHUSI OCBOCHBI, HO JJOITYCKAIOTCS HE3HAYUTEIIbHBIC OIIUOKH, HETOYHOCTH, 3aTPyJHCHUS TIPU aHATUTHYCCKHUX

90 onepanusx, NepeHoce 3HaHui U YMEHHUH Ha HOBbIE, HECTAHAAPTHBIC CUTYALINH.

S [p— CTyIeHT IeMOHCTPHUpPYeT ChOPMHUPOBAHHOCTh AUCLHUILUTMHAPHBIX KOMIIETCHIIMH Ha 6A30BOM YPOBHE: B X071 KOHTPOJIb
61 eT};O ur [FPX MEpOIIPUATHI JOMYCKAIOTCS 3HAYUTEIbHBIEC OIIMOKHU, IPOSIBIACTCS OTCYTCTBUE OTICIBHBIX 3HAHUI, YMCHUMH, HaB
a0 eJ'II)H};» BbIKOB I10 HEKOTOPBHIM JUCHUIIIMHAPHBIM KOMIICTCHIUAM, CTYACHT UCIIBITLIBACT 3HAYUTEIIBHBIC 3aTPYAHCHUS ITPU OIIEP
75 HMPOBaHHUY 3HAHUSIMH M YMEHUSIMU IPH X IIEPEHOCE Ha HOBBIC CUTYaIlHH.

oT | «HeyIo

41 |BnetBop |CTyIEHT IEMOHCTPUPYET CHOPMUPOBAHHOCTH JUCITUILTHHAPHBIX KOMIICTCHIIUI HA YPOBHE HUXKE 0a30BOT0, MPOSIBIISC
JI0 |ATETBHO | TCSl HEIOCTATOYHOCTh 3HAHWM, YMCHUI, HABBIKOB.
60 |»

OT | «HEYIO
0 |BuerBop |AucuuminHApHBIC KOMIIETCHINHT He chopMupoBaHbl. [IposBiIseTcs MONTHOE Wi MPAKTHYECKH MOJTHOE OTCYTCTBUE 3HA
J10 |UTEIBHO |HUM, YMEHUH, HABBIKOB.

40 |»

5.7 HpnMep HHIAUBUAYAJBHOI'0 3a1aHUS] HA BBIIMOJHCHHE OTYETA 110 IIPAKTHKE

3AJIAHUE Ne 7

Pa3pabGorka u ocyniecTB/ieHHe MPOEKTOB, HANIPABJIEHHBIX HA MO3UIIHOHUPOBAHNE U

NMPOJABUKEHUE CePBHCHBIX OpPraHM3alMil W NpPeINPUATHI Pa3JIMYHBIX BHIOB
Npo(ecCHOHATILHOH  /1eATeJIbHOCTH: KYJIBTYPHO-JIOCYTOBO1, TOPrOBOiA, CIIOPTUBHO-
03JI0pPOBUTEIILHOM, TOCTUHUYHO-PECTOPAHHOM U TIPOY.

MeTonbl NeATEeNhbHOCTH: pPa3padOTKa MEpONPHUATHH W TPOEKTOB C YYETOM MaTepuana,
W3YyYEHHOTO B paMKax IUCHUIUIMH: OpraHu3anusi COLUUOKYJIBTYPHBIX MPOEKTOB ISl JETeH |
Mosoaexu, Opranuzauus NpeanpusaTuii cepsuca, KpeaTuBHblE TEXHOJIOTMH B cepBuce, MMumx
ToBapa, Mmumx tepputopuu, TexHonoruu GOpMHUPOBAHHS UMHUKA H APYTUX MPO(HECCHOHATBLHBIX
JTUCIUTIIIMH C YY€TOM COOTBETCTBYIOIIETO MPOGUIIS TOATOTOBKH.

Kpamxue memoouueckue ykazanus

YCBOCHHBIE 3HAHUSI U OCBOCHHBIE YMEHHUSI MPOBEPSIOTCSA MPU MPEIOCTABICHUN THEBHUKA
MPaKTUKU U OTUETA, YMEHHUS U BIIaJICHUS IPOBEPAIOTCS B XOA€ MOATOTOBKU JOKIIAIa, PE3EHTAIUN
(oTyeTa Mo MpakTHUKE). 0

ATTecTtanus 1Mo UToraMm MPOU3BOJICTBEHHOW MPAKTUKHU OCYILECTBIISICTCS. HA OCHOBE OHCEKI/I
pelnieHus oOyJaromuMes 3a/1ad MPaKTUKH, OT3bIBA PYKOBOJIUTENEH MPAKTUKKA 00 YPOBHE 3HAHUU U
KBaTU(UKAITTT oOyyJaromerocs. ITo pe3ynbsratam aTrTecTaluu BBICTaBJISICTCS
muddepeHnpoBanHas oneHka. [Ipy ompeneneHWH OLEHKH 3alllUThl OTYeTa IO TPAKTHKE
YUYUTBIBAETCS CIEAYIOLIEE:

— Ka4eCTBO COJEPKaHMs ¥ O(DOPMIICHHS OTYETA U WILTIOCTPATUBHOTO MaTepUana;

— Ka4eCTBO JOKJIAJa;

— Ka4yecTBO OTBETOB OGYﬁiIOH.[eI‘OCSI Ha BOMPOCHI B NMPOLIECCE TUCKYCCHH;

— OT3BIBBI PYKOBOJUTEIICH.

Kputepun nuddepeHnnpoBaHHON OLIEHKH 10 UTOTaM MPOU3BOJCTBEHHON MPAKTHKHU (JINOO
OT/IENbHBIX 3TAIOB MPAKTUKH):

O0BeM U Ka4eCTBO OCBOCHHsI OOYYaIONUMHUCS JTUCIMIUIUNHBI, YPOBEHb C(POPMUPOBAHHOCTH
JUCHUITMHAPHBIX KOMIETEHIUN OLEHUBAIOTCSA IO pe3yAbTaraM TEeKYIIMX M MPOMEXKYTOUYHOM
aTTeCTaIluii KOJMYECTBEHHON OIICHKOM, BBIPAKEHHOW B Oajiax, MaKCHMaJlbHas CymMMa 0ajioB IO
muciurinae paBHa 100 Oammam. Cymma 0annioB, HaOpaHHBIX CTYACHTOM MO AMCLMILIMHE,
MEPEBOAUTCS B OLICHKY B COOTBETCTBHUH C TaOIUIIECH.

LlIxana oyenku 0

ATTecTanus 1Mo UTOraMm MpPOU3BOJCTBEHHOM MPAKTUKU OCYIIECTBIISICTCS. HA OCHOBE OLCHKH
perreHrs oOyJaromuMes 3a/1ad TPAKTHKH, OT3hIBA PYKOBOJUTENICH MPAKTUKH 00 YPOBHE 3HAHHH U
KBaTM(UKAITTH oOyuJaromerocs. Ilo pe3ynbratam aTTecTalnuu BBICTaBIISICTCS



muddepeHpoBanHas oneHka. [Ipu ompeaeneHMHM OLEHKM 3alllUTBI OTYETa IO TPAaKTHKE
YUUTBIBACTCS CIIEAYIOLIEE:

— Ka4yecTBO CO/IEP)KaHUs U 0POPMIICHUS OTYETa U MIUTIOCTPATUBHOTO MaTepHaa;

— Ka4ecTBO JOKJIA/a;

— Ka4eCTBO OTBETOB 00YHAIOMIETOCs Ha BOMPOCHI B MPOLECCE AMCKY CCHH;

— OT3bIBBI PYKOBOJUTENEH. 0

Kpurepun nuddepeHMpoBaHHON OIEHKH MO0 UTOTaM NMPOU3BOACTBEHHOW MPAaKTUKU (JINOO
OTJIENIbHBIX JTAlOB MPAKTUKH):

OO0BeM M KaueCcTBO OCBOEHUS 00yYaroIIMMUCS JUCHHUILIMHBI, YPOBEHb C(POPMUPOBAHHOCTH
JTVICIATUTMHAPHBIX KOMIIETCHIIMI OIICHWBAIOTCS TI0 pE3yJbTaTaM TEKYIUX W IPOMEKYTOYHOU
aTTecTallMi KOJMYECTBEHHOW OIICHKOM, BBIpAKEHHOM B OajuiaX, MakCUMallbHasi cymMma OaijioB IO
mucuuruimae paBHa 100 Gammam. Cymma OamnmoB, HaOpaHHBIX CTYAEHTOM MO AMCLUIUIMHE,
NIEPEBOJIUTCS B OLICHKY B COOTBETCTBHUHU C TAOJIULIEH.

Cy
M
Ma
0a
o
OB
g OreHka
IO NIPOM
E ©XyTO4H| XapaKTepHCTHKA YPOBHS OCBOCHUS JHUCIIAILIHHBI
o |ofiaTTec
I Tallunu
"
I
1
u
H
e
oT CryzeHT IeMOHCTpUpPYeT cOPMUPOBAHHOCTD JUCLMIUIMHAPHBIX KOMIICTEHIIMI Ha HTOTOBOM YPOBHE, OOHAPyKHBAET
91 «omyy | BECCTOPOHIHEE, CHCTEMATHYECKOE 1 riry0oKoe 3HaHUE Y4eOHOT0 MaTepHaia, yCBOWI OCHOBHYIO JINTEPATypy U 3HAKOM
10 C JOTIOJTHUTEIBHOHN JIUTepaTypoi, peKOMEHJOBAaHHOI MPOrpaMMOii, yMeeT CBOOOJHO BBIMOIHATE MPAKTHIECKHE 3aJaH
10" us1, IpeTyCMOTPEHHBIE TPOrPaMMOii, CBOOOJHO ONIEPHPYET MPUOOPETEHHBIMH 3HAHUAMHE, YMEHHSAMH, IPUMEHSET UX B
0 CUTYalUSIX MOBBIIICHHOM CII0KHOCTH.
oT .
76 | «xopour CTyzeHT 1eMOHCTpUpPYET cOPMHPOBAHHOCTD JUCHUIUIMHAPHBIX KOMIIETEHINH Ha CPETHEM yPOBHE: OCHOBHBIC 3HAHU
10 [o» A, YMEHHS OCBOCHbBI, HO ):lOl'lyf}Ka}OTCﬂ Hue3Haq1/1Tean1>1e OLI_IPI6KI/I, HETOYHOCTH, 3aTPYAHECHUS IIPU aHATTUTUICCKUX
90 olepanysx, IepeHoce 3HaHUH M YMEHHI Ha HOBBIE, HECTaH/IAapTHBIC CUTYaIHN.
oT CryzeHT IeMOHCTPUpPYET C(OPMHUPOBAHHOCTh TUCHHUIUIMHAPHBIX KOMIIETCHIINI Ha 0a30BOM YPOBHE: B X0ZI€ KOHTPOIIb
61 | VOB 1y MEPOIPHATHH JIONMYCKAIOTCS 3HAYNTEIbHBIE OIINOKN, IPOSIBIISICTCSI OTCYTCTBHE OTAENBHBIX 3HAaHHUH, YMEHUI, HaB
10 | SPOPIT k0B o HEKOTOPBIM AUCHUILIMHAPHBIM KOMIICTEHIUSM, CTYACHT HCIIBITHIBACT 3HAUNTEIIBHEIC 3aTPyJHEHHS IIPU OTIep
75 [1PHO” HMPOBAaHWUY 3HAHUSIMU M YMEHHUSAMH IPH X NIEPEHOCE Ha HOBBIE CUTYAIHH.
oT | «Heyno
41 |BnetBop |CTyneHT IeMOHCTPHUPYET CHOPMUPOBAHHOCTH UCHUILIMHAPHBIX KOMIIETCHIIUI Ha YPOBHE HIKE 0a30BOT0, MPOSIBIISC
70 [UTENBHO |TCS HEOCTATOUHOCTh 3HAHUM, YMEHU, HABBIKOB.
60 [»
oT | «HEYyI0
0 [BierBop |[ucuuinHapHble KOMIETEHIMN He c(hOpMUpOBaHbL. [IposBiIseTCs MOJTHOE WK MPAKTHIECKH MOJHOE OTCYTCTBHE 3HA
JI0 |UTEIBHO |HUii, YMEHUI1, HABBIKOB.
40 |»
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